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Abstract

After 25 years of occupancy, subsidized apartments from the concentrated
period of housing development in Vietnam are being obsolete and subject to
redevelopment. The current redevelopment policy required the local government to
evaluate the building before initiating a development scheme. Once the scheme is
established, it needs acceptance from the occupants before the scheme can be
executed. However, many redevelopment projects could not gain acceptances from
the occupants, because the occupants were not involved in the processes from the

beginning stage of evaluating the old buildings.

Therefore, this research utilized Post-occupancy Evaluation (POE) as an
evaluation tool to address the problems of a selected case-- Dong Da apartment
complex of 154 households-- and provide information for a redevelopment project.
This research has two objectives; 1) to evaluate the aspects of building functions of
the Dong Da apartment complex with occupant’s satisfactions using the POE method,
and 2) to propose recommendations for the project planner to achieve efficient
solutions for the Dong Da redevelopment project. Adopted ten-step procedure of
Indicative POE by Wener (1994), this research measured occupant’s satisfactions on
27 sub-aspects of building functions from VVoordt (2004). A questionnaire survey was
conducted with 113 residents of the Dong Da complex, following by interviews with

key residents to clarify the results.

First, the averaged satisfaction rating scores on all aspects of building
functions were ranked to indicate advantages and disadvantages of the buildings. The

advantages are location and public safety, while the disadvantages are parking,
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flexibility, interior climate and chemical safety. The interviews yielded additional
management disadvantages, which are lack of funeral space and common space,
difficult maintenance and low privacy from long corridors. Second, the means
satisfaction scores of different groups of users were compared and tested by Analysis
of Variance and t-test to indicate significant differences in satisfactions on different
aspects of building functions. The significant differences in satisfaction were found
among the occupants from different floors, periods of occupancy, living area ratios
per person, building type and genders. Third, Multiple Regression Analysis was used
to identify relationship between the overall satisfaction and satisfactions on aspects of
buildings. The positive predictors were found to be the satisfactions on parking
facilities, psychological accessibility, public safety and identification sign, while the

negative predictors was the satisfaction on adequate access arrangement.

Based on the results, this research provides three terms of recommendation.
The short-term recommends the building leaders to inform the occupants about the
findings, to enhance the advantages, and to amend the disadvantages of the current
buildings. The medium-term recommends project planner to apply the results in the
building redevelopment program and procedures. Finally, the long-term recommend
the Vietnamese Ministry of Construction to include POE as a mandatory procedure
for redevelopment of the old subsidized apartments.



