Thesis Title Employing the Participatory Process to Develop
Standards and Indicators Appropriate for Internal

Quality Assurance System in Special Education

Schools
Author Mrs. Pikul Leosiripong
Degree Doctor of Philosophy (Curriculum and Instruction)

Thesis Advisory Committee
Assoc. Prof. Dr. Sirmsree  Chaisorn Chairperson

Assoc. Prof. Dr. Choocheep Puthaprasert ~ Member

Asst. Prof. Dr. Ampha ~ Danpakdee Member
Lect. Dr. Sukanya Nimanundh Member
ABSTRACT

This research aimed to 1) study the conditions and needs of using standards
and indicators for internal quality assurance system in special education schools, 2) to
develop standards and indicators for internal quality assurance system in special
education schools to be coherent with Basic Education Standards and Indicators and
National Standards and Indicators by employing the participatory process and 3) to
study the appropriateness of the standards and indicators in four types of special
education schools. The research was organized into three stages. Stage | To study the
conditions and needs of using standards, the data were collected by focus group
discussions, interviewing with 36 school vice-directors, teachers and parents and

document synthesis. Stage Il To develop standards and indicators for internal quality



assurance system in special education, two workshops were conducted with the 48
working groups and preliminary test by five-rating scale questionnaires with 117
directors, vice-directors and teachers from 39 special education schools in the first
round and verified by 5 external evaluators of the Office of Standard Accreditation
and Quality of Education Assessment in the second round. Stage Il To
implementation and study of the appropriateness of standards, indicators and the
constructed manual data were collected by observation, interviewing and assessment
questionnaire with 80 directors, vice directors and teachers from four types of special
education schools. The results were concluded as follows:

The educational standards employed in each special education school had been
different, their staff lacked of the knowledge on internal quality assurance and
standard implementation,the most operational processes were not in PDCA cycle and
not conceived as the routine work. The information from student quality assessment
in some indicators did not authentically represent the specific characteristics of the
school education and were not congruent to the school tasks. The informants wanted
to improve the standards and indicators by taking the Basic Educational Standards to
examine and revise the principal system of the special education schools in order to
adapt the standards and indictors to cohere with laws, principles of special education,
the tasks in the special education school system and the characteristics of the
administrators and teachers. The parents determined school quality on characteristics
of the students as their capabilities and knowledge, moral and ethics and positive
attitudes on legal work and careers, teachers’ characteristics on moral and ethics,
positive attitudes to special children, good teaching skills, flexibility, management
skills and adequate skills to cope with special children. In management aspects, they
put the emphasis on the adequacy and appropriateness of buildings, media,
equipments, facilities, technologies and various instructional programs for various
needs of the students at every level, and also the teachers’ monitoring and teacher
development on knowledge and work cooperation with the parents.

Employing the participatory process, the 17 standards, 59 indicators and
manual were developed. The standards and indicators were categorized into three
domains, i.e. student character domain: 8 standards and 28 indicators, curriculum and

instruction domain: 4 standards and 16 indicators and the educational management



Vi

domain: 5 standards and 15 indicators. They were found to be appropriate at the
“much” and “most” levels with unanimous agreement and unanimous group-
agreement by the external evaluators.

The study of appropriateness of standards and indicators, implemented with
the manual, showed that they could be used stepwise for the internal quality assurance
system in every school. During the implementation, similar and different activities
were provided in schools. As the results, more empirical evidences were found on
students’ quality. More inclusive information for standard assessment was provided
and the users were satisfied with the results. The performances in the four types of
schools were assessed and found to be at the moderate to the most levels. The
differences between groups were found with significance at .01 level in every step of
implementation. When compared means in pairs, no differences were found between
the school for the blind, the school for the deaf and the school for the intellectual
disabilities; but significant differences were found between the school for the
physically impaired and the others in every step at .05 level. The schools had no
problems in the implementation process. However, they felt that their personnel still
lacked special knowledge needed for providing services to special education students.
Besides, all schools were still seeking budget for provision and improvement of
media-technologies and assistive technology to enhance their students’ learning.
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