A

4 a a o ¢ H
YoiToaInentinus JusssueeanuazaNuadlaaisenveaneiuialulsaneiuia
W8 Wosmguus Uszmenuila

=

Y A 4
AIvEY UNYIG NNTT IUA
Iyan NYIAMAATUMIVUNN ( MIVIHITNMINGILIA)

a a a J
ﬂﬂ!%ﬂﬁillﬂ'lﬁﬂiﬁ'ﬂ‘ﬂ'nﬂﬂ1ﬂwuﬁ
o [ = [ s (Y
TONAITATIDITY AT. TAUIA YBUASIU ’Eﬂﬁﬂﬁﬂ‘ﬂlﬁﬂ‘HWT‘iaﬂ

2 [

Y 4 an 4 v J s 1
WYIWATATINITY AT.JAMUNT ANSIATDUURA ’E)Wﬁﬂﬂﬂéﬂkl"lﬁ’llll
% |
YN

I o
ﬂ’lia']aaﬂeu'ﬂQWﬂ’]U’]aLﬂuﬁ’]!Wﬂﬁ’]ﬂmum@\?ﬂ’lim’]ﬂuﬂau‘w&]’]ﬂ’la Waﬂ’liﬁﬂﬂ’l

[ v

v J o [ 9 a
W’]J’JTNJJH“D"??NEJ\W]ﬂ‘iﬁﬂ’Hll’ﬁllWLl‘ﬁﬂ“Uﬂ’NllGNii]ﬁﬁ]ﬂﬂ"ll@ﬁWﬂWU1ﬁ ﬂﬁﬁﬂ‘]&lﬂﬂf\‘l?‘liimu?

P v v
v A Ao ~ a v o J o g

J
ATl WipgiszaediioNize T Uean ¥ INUTITNBIANT T2 yzalveIaIuailaaloen
o o & ' ' ¢ o 7w ¥
HazANYIANNANNUTIZHIWABZ0ALTE N VO IAUTITNBIANTAUAIINAT T9a 190N VDY
a v A 1 (% 1 9
wealuTsanerunanniimeas wesnguad) Yszmeuia aguaiedalszneuaie
Werwnatiuon 232 au amaslfuacueglulsaneruiauminededouaus o
A A Aq Y Aaw ¥ A o s
Mg Yszmauiha nsedenl¥lumsIvelszneudis nuvlssliuiausisueeans
9
(Organizational Culture Profile: OCP) uag it ue 2UDINANUAI 9a190n (Turnover Intention
' § 4 o a £ A o
Questionnaire: TIQ) MANWTeNUFUszANTUavhAsouIAVeIDUYsZITUTANETTN
4 3’, 1w o w a 4
PIANIHAZUUUAOUDIWANUATIIAI0ONNIND .95 11AZ .81 AMWAIAY NMTAATIZHIOYA 1Y 15
aa a 1 o a £ o o d 4
adaranssaazamdulszansandunusvesailesuny
= aw 0y 1w Y J A J =
HAN3ANY1ITEATIUNUNENHAULVOIIAUUTITNBIANTNUIABIAYTENO VLA
9 9
Taaauiios anuaalaaesnamumssviveansiuialassivegluszauilunais anwuasly

[ v I a [ s o 4 1 @
ﬁW@ﬂﬂﬁﬂﬁTNﬁNWH‘ﬁL%ﬁaUﬂﬂ 3 'E'Nﬂﬂigﬂﬂﬂm@ﬁ?%u‘ﬁiiﬂ@ﬁﬂﬂiqﬁ}uﬂ HUIANTIN AN

o [ H 1 o VR4 1 @ o v
UUAN uazmﬂﬁ}umﬂﬁ}ﬂma ﬂ'J']lI@NGlﬂﬁ'l’f]’f]ﬂulllflﬂ')'liJﬁﬂJWllﬁ’E)Eﬂ\ifluﬂﬁ'l UnNy

9



Vi

J o 4 Y a { o [
3 99AYIZNOUUDIIMUTITNOIANT ﬁ@ NI UUATYU miﬂguumﬁmﬁzﬁmnumqmuaz

v A 1o J J [ @ v Jda [ g
ANUTUNATOUADTIAN ﬁ’)l!ENﬂ'ﬂizﬂfJ‘U@glj'luﬂ'lill,‘ll\‘lslluﬁﬂ’J']iJﬁiJW‘H‘ﬁL“D’\‘]‘U’Jﬂﬂ“]Jﬂ’JHJﬂ\?Gl%
Q199N

= g 2 v v & o v Y a
wmmmiﬂﬂmmmmmm“lmﬂummg,awugmmmuQmmﬂ'ﬂwmmauax

Y Aa

o oA @ o 7 ) ° '
EJ"U ‘H']TI/INﬂ'lﬁWfJT}ﬂaﬁll!ﬂ'ﬁW@lu'lﬂaEgﬂ‘ﬁﬁ‘ﬂxﬂ3‘1J‘1J'3:\‘nwu‘ﬁ55Nﬂﬁﬂﬂﬁﬂu%$u11ﬂQﬂ13'ﬁﬂ

MIaeanvYINeIuIane il



vii

Thesis Title Organization Culture and Turnover Intention Among Nurses

in University Hospitals, Kathmandu, Nepal

Author Mrs. Madhu Kumari Chand

Degree Master of Nursing Science (Nursing Administration)

Thesis Advisory Committee
Associate Professor Dr. Ratanawadee  Chontawan Advisor

Assistant Professor Dr. Thitinut Akkadechanunt Co-advisor

Abstract

Nursing turnover is a major cause of nursing shortage. Studies indicated
that organizational culture has been related to turnover intention of nurses. The
purposes of this descriptive correlational study were to describe the characteristics of
organizational culture, to identify the level of turnover intention, and to explore the
relationship between each dimension of organizational culture and turnover intention
among nurses in university hospitals, Kathmandu, Nepal. The sample consisted of 232
nurses working in two university hospitals in Kathmandu, Nepal. The instruments
used in this study were: the Organizational Culture Profile (OCP), and the Turnover

Intention Questionnaire (TIQ). The Cronbach’s alpha coefficients for the OCP and
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the TIQ were .95 and .81, respectively. Data was analyzed using descriptive statistics
and Spearman’s rank-order correlation coefficient.

The results of this study indicated that the characteristics of all seven
dimensions of organizational culture were less prominent. The overall turnover
intention reported by nurses was moderate. Turnover intention was negatively
associated with three dimensions of organizational culture namely: innovation,
stability and emphasis on rewards. There was no significant relationship between
turnover intention and three dimensions of organizational culture: supportiveness,
performance orientation and social responsibility. Competitiveness was positively
related with turnover intention.

The result of this study could be used as baseline information for hospital
administrators and nurse administrators to develop strategies to improve organizational

culture in order to minimize nurse turnover in university hospitals.



