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Appendix A

Information Sheet for Staff Nurses or Volunteers

Research Title: Nursing Practice Environment and Burnout Among Nurses in
Central General Hospitals, The Socialist Republic of Vietnam

Researcher: Mr. Dinh Trong Quang, Student Code: 531 231 804, International
Master Program in Nursing Administration, Faculty of Nursing,
Chiang Mai University

Address: Nursing Department, Ninh Binh General Hospital, Tue Tinh Road,
Ninh Binh City, Ninh Binh Province, Vietnam

Tel- number: (+84) 944 228 241

E-mail: dinhtrongquangl1986@gmail.com

Dear Participants,

My name is Dinh Trong Quang, a nurse at Ninh Binh General Hospital, and a
master’s student at the Faculty of Nursing, Chiang Mai University, Thailand. | am
conducting a research project entitled “Nursing Practice Environment and Burnout
Among Nurses in Central General Hospitals, The Socialist Republic of Vietnam”. The
purposes of this study is to (1) examine nursing practice environment as perceived by
nurses, (2) examine burnout as perceived by nurses burnout, and (3) to examine the
relationships between nursing practice environment and burnout among nurses in central

general hospitals, The Socialist Republic of Vietnam.


mailto:dinhtrongquang1986@gmail.com
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As a nurse working in hospital, you may know how important your practice
environment contributes to the organization, patients, and yourself. Moreover, there may
be a link between the practice environment and burnout. In addition, understanding
nursing practice environment and burnout may help your nurse manager to develop
appropriate strategies, and help future researchers to have further studies and
interventions to improve the nursing practice environment and burnout. Hence, you are
invited to participate in this study as the information you provide can be helpful for
understanding a current practice environment and burnout as you perceive. Your
participation will contribute to the results of this study that will be beneficial for not only
nurse managers, nurse researchers but also nurses themselves in creating favorable
nursing practice environment, and reducing burnout. Your participation in this study is
completely voluntary and you may withdraw from this study at any time if you do not
want to participate in this study. Whether you decide to participate or not, you will still
have all benefits that you would otherwise have at your hospital. In addition, your
participation or withdrawal in this study will not affect or harm your current job.

When you understand the study information and agree to participate in this study,
you will be asked to sign a consent form. Then you will be asked to complete a
questionnaire including demographic data form, Practice Environment Scale of the
Nursing Work Index, and Maslach Burnout Inventory. It will take you about 20-30
minutes to complete the questionnaire. You can fill in the questionnaire in your own time

in a comfortable environment; even you can ever take it to your home and do it in a
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convenient time and place. Please return the questionnaires within the next two weeks by
using the self address sealed envelopes.

Your information collected for this study will be kept confidential by using a
coding number instead of your name and your name will not be disclosed in reporting of
any information. The knowledge that I gain from this study will be shared to the public as
an overall result. Participant’s name and information will not be mentioned. Any other
benefit or copyright that may be result of this study will be accordance with rules and
regulations of Chiang Mai University.

Individual contact: If you have any questions regarding this study please contact
me as the contact information shown above or contact my major advisor Dr. Orn-Anong
Wichaikhum, Faculty of Nursing, Chiang Mai University, Thailand, her phone number is

+6684-172 2647, e-mail address owichaikh@mai.nurse.cmu.ac.th. Further, if you have

any questions or concerns regarding the human right in research participation, you may
contact the ethics committee chairperson, Prof. Emeritus Dr. Wichit Srisuphan by

telephoning 66-53-945033, or by email: wichit@mail.nurse.cmu.ac.th. The cost of your

telephone call will be reimbursed by the investigator.
Yours Sincerely!

Signature of Primary investigator.................cooovevinnn.n..


mailto:wichit@mail.nurse.cmu.ac.th

Appendix B

Inform Consent of Staff Nurses or VVolunteers

| have read the foregoing information, or it has been read to me. | have had the
opportunity to ask questions about the study and any questions that | have asked have
been answered to my satisfaction. | consent voluntarily to participate as a participant in
the research with title of “Nursing Practice Environment and Burnout Among Nurses in

Central General Hospitals, The Socialist Republic of Vietnam”.

Participant’



APPENDIX C

DEMOGRAPHIC DATA FORM
(English Version)

Introduction: Please check “\” in the box or fill in the appropriate blanks

. Gender: o0 Male 0 Female

. Age: __ yearsold

Marital Status

o Single o Married o Divorced o©Widowed o Other: identify

. Working Duration: ___ years

Number of children:

Education Level

O Secondary o Diploma o0 Bachelor O Postgraduate

. Clinical Department:

Number of Working Hours per Week:
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DEMOGRAPHIC DATA FORM (Vietnamese Version)

Thoéng tin ca nhan

Anh/Chj vui Iong dénh dau tich () hodc dién sé vao phuong én tra 1oi thich hop

voi anh chj
1. Gigi tinh: o Nam o Nir
3. Tinh trang hon nhén:

o Doc than o Két hon
4. S6 nam lam viéc: ......

5. S con hién co: ......

6. Trinh d¢ hoc van:

0 Trung hoc o Cao dang

7.Khoalamviée: .....ooooviiiiiiiiin .

8. S6 gio 1am viéc thuc té mdi tuan: .......

oLydi

o Goa o Khéc

o Pai hoc o Sau dai hoc



APPENDIX D
The Practice Environment Scale of the Nursing Work Index

(English Version)

For each item, please indicate the extent to which you agree that the item is PRESENT IN

YOUR CURRENT JOB. Indicate your degree of agreement by circling the appropriate

number.
Strongly | Agree |Disagree | Stron
Agree gly
Disag
ree
1 |Adequate support services allow me to spend 1 2 3 4
time with my patients.
2 [Physicians and nurses have good working 1 2 3 4
relationships
...... 1 2 3 4
31 |Use of nursing diagnoses 1 2 3 4
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The Practice Environment Scale of the Nursing Work Index

(VIETNAMESE VERSION)

Mbo6i trwong thwe hanh chim soc

Phan nay c¢6 31 cdu héi nham danh gia quan diém cua anh/chi vé méi truong thuc
hanh cham séc tai bénh vién noi anh/chi dang cong tac. Anh/chi s€ dugc hoi vé quan
diém cua c4 nhan minh vé moi truong thuyc hanh cham séc¢ tai bénh vién noi anh/chi dang
cong tac. Chung t6i dwa 4 muc d6 vé sy ddng y nhu sau: (1) rat khéng dong ¥, (2) khong
dong v, (3) dong ¥, (4) hoan toan dong ¥. Lya chon ctia anh/chi khong phan 4anh dung
hodc sai ma chi phan anh quan diém cua c4 nhan minh vé bénh vién noi anh/chi dang
cong tac.

Xin anh/chi doc ky phan néi dung phia dwéi va tra 10i bang cdch danh dau tich (V) vao

phirong dn ma anh/chi cam thdy thich hop véi quan diém ciia minh nhat.

Thir N@i dung Rit Khong | Pong | Hoan
tu khong | dongy y toan
dong y dong y
1 | biéu kién hd tro vé: nhan luc, trang 1 2 3 4

thiét bi y té, thi tuc hanh chinh day dua
cho phép toi danh nhiéu thoi gian hon

cho bénh nhan.

2 | Béc si va diéu dudng c6 moi quan hé 1 2 3 4

tbt trong cdng viéc

31 | Chan doan diéu dudng dugc coi trong 1 2 3 4

va ap dung rong rai.




APPENDIX E
MASLACH BURNOUT INVENTORY

(ENGLISH VERSION)

Instruction: the following are 22 statements of job related feelings. Please read
each statement carefully and decide if you ever feel this way about your job. If you have
never had this feeling, write the number “0” (zero) in the space before the statement. If
you have had this feeling, indicate how often you feel it by writing the number (from 1 to
6) that best describes how frequently you feel that way.

1 = Afew times a year or less

2 = Once a month or less

3 = A few times a month or less
4 = Once a week

5 = A few times a week

6 = Every day
Number
Nt Statement How often
. | feel emotionally drained frommy | O | 1 | 2 [ 3 | 4 | 5 | 6
work.
5 | feel used up at the end of the| O | 1 | 2 [ 3 | 4 | 5 | 6
workday.
0|12 |3 |4|5]|6
0|12 |3 |4|5]|6
0 1 2 3 | 4 5 6
- | feel recipients blame me for some 0| 1|2]|3|4]|5]|6
of their problems.
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MASLACH BURNOUT INVENTORY
(VIETNAMESE VERSION)
Sw Mét Méi Trong Cong Viéc

Gidi thiéu: Phan nay bao gom 22 noi dung m ta trang thai tinh than, cam xuc cua
anh (chi) trong cdng viéc. Ching t6i dua ra 7 mirc diém tang dan tir 0 téi 6 dé anh (chi)
danh gia vé mirc @6 thuong xuyén c6 nhirng cam giac ma chung toi dd mo ta. Trong dé:
Muc “0 diém” = khong bao gid ¢6 cam giac nay; Muc “1 diém” = mot vai 1an mot nim
hoic it hon c6 cam giac nay; Muc “2 diém” = mot 1an mot thang hoic it hon c6 cam giac
nay; Muc “3 diém” = mot vai lan mot thang cd cam giac nay; Mac“4 diém” = mot lan
mot tuan ¢ cam giac nay; Muc*5 diém” = mot vai lan mot tuan c6 cam giac nay; Muc “6
diém” = Co cam giac nay hang ngay.

Anh/chi vui 1ong doc ky tung noi dung va cho biét mac d6 thuong xuyén cua
anh/chi ¢6 nhirng cam giac duwgc mé ta trong bang phia dudi day, sau d6 khoanh tron

hodc danh dau vao mirc diém thich hop bén cot phai.

STT Noi dung Sw thwong xuyén
1 T6i cam thay mat hiing tha vé cong viéc
: 0|12 34|56
cua minh
2 T6i cam thay bi vit kiét sic sau mdi ngay
. ) 0 1 2 3 4 5 6
lam viéc.

22 T6i khong quan tdm tai sy chi trich cua

nguoi bénh vi toi nghi rang do6 14 cac van 0| 1|2 |3 |4 |5]|6

dé riéng cua ho.




APPENDIX F

CERTIFICATE OF ETHICAL CLEARANCE

No.167/2011

CERTIFICATE OF ETHICAL CLEARANCE
Research Ethics Review Committee
Faculty of Nursing, Chiang Mai University

The Research Ethics Review Committee of the Faculty of Nursing,
Chiang Mai University declares approval of

Research Project Title : Nursing Practice Environment and Burnout Among
Nurses in Central General Hospitals, The Socialist Republic of Vietnam

Principal Investigator : Mr.Dinh Trong Quang

Participating Institution : International Master Program in Nursing
Administration Faculty of Nursing Chiang Mai University

The above research project does not violate rights, well being, and/or
endanger human subjects and is justified to conduct the research procedures as
proposed.

This clearance is valid from the date of approval to November 17, 2012

Date of approval November 18, 2011

(Professor Dr.Wichit Srisuphan)
Chair, Research Ethics Review Committee
Faculty of Nursing, Chiang Mai University




APPENDIX G-1

Permission of Data Collection Letter
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Chiang Mai University
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Ref.N0.6393 (7)/ 7499

Dr.Nguyen Thanh Trung
Director of Thai Nguyen Central General Hospital Hospital,
Thai Nguyen, Vietnam

December 8 , 2011

Dear Dr.Nguyen Thanh Trung

Regarding Mr.Dinh Trong Quang, Code 531231804, a student in the Master program
in Nursing Administration at the Faculty of Nursing, Chiang Mai University, his thesis
on “Nursing Practice Environment and Burnout Among Nurses in Central General
Hospitals, The Socialist Republic of Vietham” has been approved. Dr.Orn-Anong
Wichaikhum and Associate Professor Dr.Raymoul Nantsupawat are his thesis
advisors. He would like to collect data from nurses in Thai Nguyen Central General
Hospital in Thai Nguyen for 52 cases during December 2011 to January 2012 by
using Demographic data form, Practice Environment Scale of the Nursing Work
Index, and Maslach Burnout Inventory. The data will be used for the thesis as
aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the permission
for student to collect data from this place for this thesis and it will be beneficial for the
student’s research. All data will be collected by student.

Please be so kind as to consider this request.

Yours sincerely,

Sujitra Tiansawad, D.S.N., R.N.
Deputy Dean
Faculty of Nursing, Chiang Mai University

110 anudwnilssa duadipgd sunaides YowiaiBuslua 50200 Tnsdm (053)945011-2 Tnsans (053)217145
110 Inthavaroros Road, Sriphum District, Chiang Mai, Thailand 50200 Tel : (66 53)945011-2 Fax : (66 53) 217145
http:// www.nurse.cmu.ac.th
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APPENDIX G-2
Permission of Data Collection Letter
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Joana Briggs Institute.

Ref.No.6393 (7 1491

Dr. Duong Thanh Binh
Director of Vietnam-Cuba Dong Hoi Friendship Hospital,
Quang Binh, Vietnam

December § ,2011

Dear Dr.Duong Thanh Binh

Regarding Mr.Dinh Trong Quang, Code 531231804, a student in the Master program
in Nursing Administration at the Faculty of Nursing, Chiang Mai University, his thesis
on “Nursing Practice Environment and Burnout Among Nurses in Central General
Hospitals, The Socialist Republic of Vietnam” has been approved. Dr.Orn-Anong
Wichaikhum and Associate Professor Dr.Raymoul Nantsupawat are his thesis
advisors. He would like to collect data from nurses in Vietnam-Cuba Dong Hoi
Friendship Hospital in Quang Binh for 51 cases during December 2011 to January
2012 by using Demographic data form, Practice Environment Scale of the Nursing
Work Index, and Maslach Burnout Inventory. The data will be used for the thesis as
aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the permission
for student to collect data from this place for this thesis and it will be beneficial for the
student’s research. All data will be collected by student.

Please be so kind as to consider this request.

Yours sincerely,

jym. T ndlorvodll

Sujitra Tiansawad, D.S.N., R.N.
Deputy Dean
Faculty of Nursing, Chiang Mai University

5 Ay ¥, W _LERQ .

110 ouudumlssa suaedndl sunatiies SomiaiBusln 50200 Tnsdn (053)945011-2 Tnsans (053)217145

110 Road, Srip District, Chiang Mai, Thailand 50200 Tel : (66 53)945011-2 Fax : (66 53) 217145
http:// www.nurse.cmu.ac.th
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APPENDIX G-3

Permission of Data Collection Letter
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Nursing and Midwifery Joanna Briggs Institute
nna Briggs In

Ref.N0.6393 (7)/ 7474

Dr. Nguyen Quoc Anh
Director of Bach Mai Hospital,
Hanoi, Vietnam

December 8 , 2011

Dear Dr. Nguyen Quoc Anh

Regarding Mr.Dinh Trong Quang, Code 531231804, a student in the Master program
in Nursing Administration at the Faculty of Nursing, Chiang Mai University, his thesis
on “Nursing Practice Environment and Burnout Among Nurses in Central General
Hospitals, The Socialist Republic of Vietham” has been approved. Dr.Orn-Anong
Wichaikhum and Associate Professor Dr.Raymoul Nantsupawat are his thesis
advisors. He would like to collect data from nurses in Bach Mai Hospital in Hanoi for
153 cases during December 2011 to January 2012 by using Demographic data form,
Practice Environment Scale of the Nursing Work Index, and Maslach Burnout
Inventory. The data will be used for the thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the permission
for student to collect data from this place for this thesis and it will be beneficial for the
student’s research. All data will be collected by student.

Please be so kind as to consider this request.

Yours sincerely,

/L?‘}k.n. ~Torramrad-

Sujitra Tiansawad, D.S.N., R.N.
Deputy Dean
Faculty of Nursing, Chiang Mai University

110 awwdumlssa duaddndl sunaiiles Simiaifiusln 50200 Tnsdwd (053)945011-2 Tnsans (053)217145
110 Inthavaroros Road, Sriphum District, Chiang Mai, Thailand 50200 Tel : (66 53)945011-2 Fax : (66 53) 217145
http:// www.nurse.cmu.ac.th
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APPENDIX G-4
Permission of Data Collection Letter
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Nursing and Midwifery

Ref.N0.6393 (7) 7490

Dr.Tran Viet Tiep
Director of Vietnam-Sweden Hospital,
Quang Ninh, Vietnam

December 3 , 2011

Dear Dr.Tran Viet Tiep

Regarding Mr.Dinh Trong Quang, Code 531231804, a student in the Master program
in Nursing Administration at the Faculty of Nursing, Chiang Mai University, his thesis
on “Nursing Practice Environment and Burnout Among Nurses in Central General
Hospital, The Socialist Republic of Vietham” has been approved. Dr.Orn-Anong
Wichaikhum and Associate Professor Dr.Raymoul Nantsupawat are his thesis
advisors. He would like to collect data from nurses in Vietham-Sweden Hospital in
Quang Ninh for 58 cases during December 2011 to January 2012 by using
Demographic data form, Practice Environment Scale of the Nursing Work Index, and
Maslach Burnout Inventory. The data will be used for the thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the permission
for student to collect data from this place for this thesis and it will be beneficial for the
student’s research. All data will be collected by student.

Please be so kind as to consider this request.

Yours sincerely,

%M

Sujitra Tiansawad, D.S.N., R.N.
Deputy Dean
Faculty of Nursing, Chiang Mai University

110 awudunlssa GuaAINaAl dunatdio Jswiadeslnad 50200 Tnsdwri (053)945011-2 Tnsans (053)217145
110 Road, Srip District, Chiang Mai, Thailand 50200 Tel : (66 53)945011-2 Fax : (66 53) 217145
http:// www.nurse.cmu.ac.th
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APPENDIX G-5

Permission of Data Collection Letter
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Ref.N0.6393 (7) 547

Dr. Nguyen Quoc Anh
Director of Bach Mai Hospital,
Hanoi, Vietnam

December 8 2011

Dear Dr. Nguyen Quoc Anh

Regarding Mr.Dinh Trong Quang, Code 531231804, a student in the Master program
in Nursing Administration at the Faculty of Nursing, Chiang Mai University, his thesis
on “Nursing Practice Environment and Burnout Among Nurses in Central General
Hospitals, The Socialist Republic of Vietnam” has been approved. Dr.Orn-Anong
Wichaikhum and Associate Professor Dr.Raymoul Nantsupawat are his thesis
advisors. He would like to collect data from nurses in Bach Mai Hospital in Hanoi for
20 cases during December 2011 by using Demographic data form, Practice
Environment Scale of the Nursing Work Index, and Maslach Burnout Inventory. The
data will be used for the thesis as aforementioned. The result from this process will
be used to test the quality of the instrument.

The Faculty of Nursing, Chiang Mai University would like to request the permission
for student to collect data for testing quality of the instrument in order for it to be
beneficial for the student’s research. All data will be collected by student.

Please be so kind as to consider this request.

Yours sincerely,

o )

Sujitra Tiansawad, D.S.N., R.N.
Deputy Dean
Faculty of Nursing, Chiang Mai University

110 aundumlssa dwadinil sunatiias SimimBeelua 50200 Tnsdn (053)945011-2 Tnsans (053)217145
110 Inthavaroros Road, Sriphum District, Chiang Mai, Thailand 50200 Tel : (66 53)945011-2 Fax : (66 53) 217145
http:// www.nurse.cmu.ac.th
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APPENDIX G-6

Permission of Data Collection Letter
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Faculty of Nursing
Chiang Mai University

‘The Thaitand Centre for Evider
Practice.

Ref.N0.6393 (7)/ 1479

Associate Professor Dr. Nguyen Tien Quyet
Director of Viet Duc Hospital,
Hanoi, Vietnam

December § 2011

Dear Dr. Nguyen Tien Quyet,

Regarding Mr.Dinh Trong Quang, Code 531231804, a student in the Master program
in Nursing Administration at the Faculty of Nursing, Chiang Mai University, his thesis
on “Nursing Practice Environment and Burnout Among Nurses in Central General
Hospitals, The Socialist Republic of Vietnam” has been approved. Dr.Orn-Anong
Wichaikhum and Associate Professor Dr.Raymoul Nantsupawat are his thesis
advisors. He would like to collect data from nurses in Viet Duc Hospital in Hanoi for
100 cases during December 2011 to January 2012 by using Demographic data form,
Practice Environment Scale of the Nursing Work Index, and Maslach Burnout
Inventory. The data will be used for the thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the permission
for student to collect data from this place for this thesis and it will be beneficial for the
student’s research. All data will be collected by student.

Please be so kind as to consider this request.

Yours sincerely,

b : lin Veomzomiad

Sujitra Tiansawad, D.S.N., R.N.
Deputy Dean
Faculty of Nursing, Chiang Mai University

110 nunduwmlssa dwadipgdl suneiilies JoniaBuslnal 50200 Tnsdni (053)945011-2 Tnsans (053)217145
110 Inth Road, Sripl District, Chiang Mai, Thailand 50200 Tel : (66 53)945011-2 Fax : (66 53) 217145
http:// www.nurse.cmu.ac.th




APPENDIX H

Permission letters to use the PES-NW!I

From: 531231804@cmu.ac.th [mailto:531231804@cmu.ac.th]

Sent: Sunday, September 25, 2011 11:10 AM

To: Lake, Eileen

Subject: Asking permission for using the PES-NWI

Dear Dr. Eileen Lake,

| am Quang, a Masters Nursing Science (Administration) Student at the Chiang Mai
University in Thailand. I am from Vietnam and on a scholarship to study here for
duration of 2 years.

Presently I am developing my research and my topic is “Nursing Practice Environment
and Burnout Among Nurses in Central General Hospitals, The Socialist Republic of
Vietnam”. [ would like to examine the category of NPE among the general hospitals in
the North of Vietnam. It is my pleasure to know the Practice Environment Scale of the
Nursing Work Index (PES-NWI) which was developed by you. | would like to ask your
permission whether you allow me to use PES-NWI in my thesis. | need your help, so |
can continue my study. | am looking forward to your reply.

| apologize for the inconvenience caused to you; however, the results of the study will

help my developing country improve the work environment for nurses.

Kind Regards

Dinh Trong Quang
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RE: Asking permission for using the PES-NWI September 27, 2011 9:56 PM
From: "Andrea Barol" <ajb@nursing.upenn.edu>

To:"531231804@cmu.ac.th" <531231804@cmu.ac.th>
Dear Dinh Trong Quang:

Thank you for your inquiry. | am replying on behalf of Dr. Lake. Enclosed, please find
the instrument, scoring instructions, an article containing PES-NWI1 scores for ANCC
Magnet hospitals from 1998 in Table 1, and a Warshawsky & Haven article you may find
useful .

Dr. Lake’s permission is not needed as the instrument is in the public domain due to its
endorsement by the National Quality Forum in 2004 and re-endorsement in

2009: http://www.qualityforum.org/Projects/n-r/Nursing-

Sensitive_Care_Measure_Maintenance/Nursing_Sensitive_Care_-/ However, if you

prefer to have Dr. Lake’s permission, this email serves as her permission.
Please direct any reply to Dr. Lake at elake@nursing.upenn.edu. If you need anything
else, feel free to write to us again.

Sincerely,

Andrea Barol

Administrative Coordinator, Center for Health Outcomes and Policy Research
University of Pennsylvania School of Nursing

378 Fagin Hall, Philadelphia, PA 19104

215-898-4727


javascript:;
javascript:;
http://www.qualityforum.org/Projects/n-r/Nursing-Sensitive_Care_Measure_Maintenance/Nursing_Sensitive_Care_-/
http://www.qualityforum.org/Projects/n-r/Nursing-Sensitive_Care_Measure_Maintenance/Nursing_Sensitive_Care_-/
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APPENDIX |

Permission to use the MBI

For use by Quang Dinh Trong only. Received from Mind Garden, Inc. on February 1 , 2012

m%}nd garden
www.mindgarden.com

To whom it may concern,

This letter is to grant permission for Quang Dinh Trong only to use the following copyright
material;

Instrument: Maslach Burnout Inventory, Forms: General Survey, Human Services Survey &
Educators Survey

Authors

MBI-General Survey: Wilmar B. Schaufeli, Michael P. Leiter, Christina Maslach & Susan E.
Jackson

MBI-Human Services Survey: Christina Maslach & Susan E. Jackson
MBI-Educators Survey: Christina Maslach, Susan E. Jackson & Richard L. Schwab
Copyright: Copyright © 1986 by CPP, Inc. All rights reserved in all mediums.

for his/her thesis research.

Three sample items from a single form of this instrument may be reproduced for inclusion in a
proposal, thesis, or dissertation.

The entire instrument may not be included or reproduced at any time in any other published
material.

Sincerely,

Robert Most

Mind Garden, Inc.

www.mindgarden.com

Copyright © 1986 by CPP, Inc. All rights reserved in all mediums.
Published by Mind Garden, Inc., www.mindgarden.com



Appendix J

Percentage of Subjects Who rating Good or Poor at PES-NWI’s Dimensions

Dimension Frequency (351) Percentage (100%o)
Nurse participations in <2.50 159 45.30
hospital affairs >2.50 192 54.70
Foundations for quality of <2.50 128 36.47
cares >2.50 223 63.53
Nurse Managers leadership <2.50 153 43.59
and management >2.50 198 56.41
Nurse staffing and <2.50 207 58.97
resources >2.50 144 41.03
Nurse-physician <2.50 157 44.73
relationships >2.50 194 55.27
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Curriculum Vitae

Name: Mr. Dinh Trong Quang

Date of Birth: September 10" 1986

Education:

Year: Institute: Degree

2004-2008 Hue College of Medicine and Pharmacy  Bachelor

2010 — present  Faculty of Nursing, Master of Nursing Science
Chiang Mai University, Thailand (Nursing Administration)

Field of interest:

Nursing Administration

Experience:

Position: Institute: Year

Nurse Hanoi Vietnam-Cuba Friendship November, 2008 — February,
Hospital 2009

Teacher Ninh Binh Medical College March, 2009 — March, 2010

Nurse Ninh Binh General Hospital March, 2010 — May, 2010



