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APPENDIX A
QUESTIONAIRE FOR HOMESTAY OWNER

Khoa Khoa hoc X4 hdi, Pai hoc Chiéng Mai, Thai Lan cdng tac cling
Vién Nghién ciru Vin hoa, Vién Khoa hoc Xa hgi Viét Nam, Ha Noi, Viét Nam

Bing héi danh cho Hj nha nghi

Pay 1a mot nghién ciu vé hoat dong du lich vin hoa, va chung t6i rit mong
nhan duoc su tham gia hd tro cia ban. Mong ban c6 thé bt chit thoi gian va cong
ste dé dién vao bang cau hoi dudi day. Xin chan thanh cam on.

Két qua tir nghién ciu nay sé cd thé duoc xuat ban trén tap chi qudc té (bang
tiéng Anh), va chling t6i hét sizc san long chia sé voi ban thong qua thu dién tir. Trong
truong hop d6, vui long cho chiing toi biét dia chi thu dién tir cia ban: ..................

1. Nhasé ......... ,thuoc () Ban Léc ( ) Ban Pom Coong
2. Muc do thuong xuyén nhan khach cua gia dinh

( ) Nhan khéch vai lan trong mot thang () Nhan khach mét 1an hoic it hon trong
mot thang

( ) Nhan khéch vai lan trong mot tuan ( ) Nhan khach hang ngay hoic gan nhu
hang ngay

3. Gia dinh nhan dwoc nhiéu khach NHAT la thuoc nhoém nao?

( ) Sinhvién ( ) Khéch Viét (Nguoi 16n va khong lam nha nudc)
(') Vién chirc nha nudc ( ) Nguoi nudce ngoai di cung dai ly du lich

( ) Nguoi nude ngoai di riéng hodc Khach Tay ba 16

4. Nhom khéach gia dinh nhan dugc nhiéu tha hai thudc nhém nao?

( ) Sinhvién ( ) Khéch Viét (Nguoi 16n va khong 1lam nha nudc)
( ) Vién chirc nha nudc ( ) Nguoi nude ngoai di cung dai ly du lich

() Nguoi nude ngoai di riéng hoac Khach Tay ba 16

5. Noi dung tro chuyén gi gitra chu nha va tirng loai khach ma ban thay 1am ca hai
bén c6 an tugng vé nhau nhiéu nhat?

5.1 Véi Sinh 5.2 Véi Khéach Viét 5.3 Voi 5.4 Vi Nguoi 5.5 Véi Nguoi nuée
vién (Nguoi lon va khong lam | Viénchuc | nude ngoai di cing | ngoai di riéng hodc
nha nudc) nha nudc dai ly du lich Khach Tay ba 16
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6. Noi dung trd chuyén gi giita chit nha va timg loai khach ma ban thay c thé khién

cho quan hé gitra hai bén tré' nén cing thang?

6.1 Véi Sinh vién 6.2 Voi Khéch 6.3 Véi Vién | 6.4 Vi Nguoi nude 6.5 Véi Nguoi

Viét (Nguoi I6n | chlic nha nuéc | ngoai di cung dai ly nudc ngoai di
va khéng lam nha du lich riéng hoac Khach
nuGe) Tay ba l6

7. Nhitng hoat dong gi chu nha lam cing vai khach nhiéu nhat trong phan Ién thoi

gian ho luu tra (ngoai viéc chua nha phuc vu hg)?

7.1 Vi Sinh vién 7.2 VV6i Khéach 7.3 Vi Vién | 7.4 Vi Nguoi nude 7.5 V6i Nguoi

Viét (Nguoi I6n | chitc nha nuéc | ngoai di cung dai ly nudc ngoai di
va khéng lam nha du lich riéng hoac Khéach
nuGe) Tay ba 16

8.

Néu chu nha thiy kho khan trong viée trao ddi véi timng loai khach (néi chuyén
hoac lam mét viéc gi do), thi nguyén do chinh la gi?
8.1, V1 SINh VICN. ..ot
8.2. Vi Khéch Viét (Nguoi 16n va khong l[am nha nudC) ..o,
8.3. VOI VIEN ChuC NNANUGC ....o.oviniiii i,
8.4. V6i Nguoi nude ngoai di cung dai lydu lich ...
8.5. V6i Nguoi nude ngoai di riéng hoac Khach Taybalo ..........................

Thuong thi véi nhing diéu kién nhu thé nao c6 thé khién chu nha dé dang trao
doi vai tung loai khach (noi chuyén hoac lam mot viéc gi d6)?

0.1, VG SINN VIBN. ..o
9.2. V6i Khéch Viét (Nguoi 16n va khong 1lam nha nudC).......ooovvvveieininnnie,
9.3. Vi VIEN Chic nha nurGC. ...,
9.4. V&i Ngudi nude ngoai di cung dai lydulich........................
9.5. V61 Nguoi nude ngoai di riéng hoac Khach Tay balo............................
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10. Theo kinh nghiém vé»céc,h hiéu cua ri§ng ban, mdi loai khach danh gia dac trung
gi cua Mai Chau la noi tieng nhat?(Moi loai khach chi MOT lya chon)

Loai khach
Khéch Khach nwdéc
Pic trung ciadulichdantdc | sSinhvien | Khachviet | "W9C ngoai di
Vigtnam | (ngwoilgn) | Dgedidi | riénghodc
¢ g theo dai ly | khach Tay
du lich ba 16
a. Moi truong van hoa Thai
b. Sinh hoat van nghé
c. Long hiéu khach
d. D6 luu niém (néurd ........... )
e. Do in— Thuc udng
f. Khac(nfurd..................... )

11. Ban hay gitip danh gia “tinh vdn hoa” cua mdi loai @6 luu niém? (chi danh dau
vao MOT cot tuong (tng theo moi loai hang)

Loai hang RAt nhidu | Nhidu tfu',gﬂg it | Ratit

a. Khan ciia nguoi Thai tring

b. Sarong, vay cua nguoi Thai
trang

¢. Bo cham khic gb cua nguoi
Thai trang

. Ruou ciia ngudi Thai tring

Trang phuc H’'moéng

Trang phuc Thai den

. Vo boc gdi H’méng

SJKQ || o

. Khan Pasmina

. Khéc (xin néu rd chi

12. B4i véi ban thi tirng loai khach duéi day s& c6 quan hé nhu thé ndo véi cha nha?
12.1. Sinh vién thuong duoc coi la
( ) khach quen ( ) khach véng lai ( ) khach cong ty
Bydolagi? 2. ). o Rl AR S L AL . ALV
12.2. Khach Viét (Nguoi 16n va khong lam nha nudce) thuong dugc coi la
( ) khach quen ( ) khach véng lai () khach cong ty
Ly do 1 @7 .o
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12.3. Vién chirc nha nude thuong dugc coi la

( ) khéch quen ( ) khéch véng lai ( ) khach cong ty
Ly do 1 gi? oo e
12.4. Nguoi nudce ngoai di cung dai ly du lich thuong dugc coi la
( ) khach quen () khach véng lai () khach cong ty
Ly do 1 gl oo e
12.5. Nguoi nude ngoai di riéng hodc Khach Tay ba 16 thuong dugc coi la
( ) khéch quen () khéch véng lai ( ) khach cong ty
Ly do 1A @17 o e
12.6. Huéng dan tua thuong duoc coi 1a
( ) khach quen ( ) khéch véng lai () khach cong ty
Ly dola gi? .o
12.7. Lai xe thuong duoc coi la
( ) khach quen () khach véng lai () khach cong ty
Ly do 1A @17 o e
13. Loai khach nao dugc wa thich nhat trong ban?
() Nguoi nude ngoai di cung dai ly du lich () Ngudi nude ngoai di riéng hoac
Khéch Tay ba 16
() Khéch Viét (Nguoi 16n) () Sinh vién ()Khac (n€urd) ....ovvvevinineinnn,

Néu Iy do?

14.

15.

Khéch cia gia dinh thuong thich diéu gi NHAT ¢ Mai Chau?

(A) Long hiéu khéch (B) B6 an — Thirc udng  (C) Sinh hoat vin nghé
(D) Méi trudng vin héa Thai (E) D6 luu niém

(F) Khac (n€u180)....evvieeiiiiiiiiiieeas

Cu thé d6i véi ting loai khach?

14.1. VéiSinhvién .............. (chi chon MOT tir danh séach vira néu)

14.2. V¢6i Khach Viét (Nguoi 1on va khong lam nha nudc).............. (chi chon
MOT tir danh sach vira néu )

14.3. Véi Vién chirc nhanuée.............. (chi chon MOT tir danh sach vira néu )

14.4. Véi Nguoi nude ngoai di cung dai ly du lich.............. (chi chon MOT tir
danh sach vira néu )

14.5. V61 Nguoi nude ngoai di riéng hodc Khach Tay ba lo.............. (chi chon
MOT tir danh sach vira néu )

Khéch cia gia dinh thuong thich LAM diéu gi NHAT ¢ Mai Chau?

(A) bi tan by xung quanh lang (B) bi da ngoai (Trekking)

(C) T6 chue an uéng, ca hat voi nhom ban (D) Cam trai  (E) Mua sam d6
(F) Khdc (n€u1d)....ccvvvevvveniennnnnn.
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17.

18.

19.

20.

21.

22.

23.

24,
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Cu thé ddi voi ting loai khach?

15.1. V&I SiNhvien ... (chi chon MOT tir danh séach
vira néu )
15.2. Vi Khéch Viét (Nguoi 16n va khong lam nha nude) .................. (chi

chon MOT tur danh sach vira néu )

15.3. Vi Vién chicc nha nude.............cccoee..e....... (chi chon MOT tir danh séch
vira néu )

15.4. Véi Nguoi nude ngoai di cung dai ly du lich............... (chi chon MOT tur
danh sach vira néu )

15.5. V&1 Nguoi nude ngoai di riéng hodac Khach Tay ba lo................... (chi
chon MOT tur danh sach vira néu )

Gia dinh da bat dau cho khach ¢ tir ndm nao? Nam .............

C0 bao nhiéu thanh vién trong gia dinh cung tham gia viéc kinh doanh nay?
....... nguoi

C6 bao nhiéu cong ty va dai Iy du lich gia dinh c6 mdi quan hé? ...... cong ty;

Vui long néu rd tén ciia BA noi gia dinh c6 mdi quan hé chit chd NHAT

Lam the nao ma gia dinh c6 the biet va ket noi dugc vei cac cong ty va dai ly du
lich dé ho giGi thigu khach t6i?

CACh thir NNAL. ... e
CACh thtr Nal. ... e
CACh N DA . e
Diéu kién gi la quan trong NHAT dé c6 thé c6 duoc mot mdi quan hé gidp gisi
thi¢u khach cho gia dinh?

Trong danh sach ¢ dudi, hdy chon diéu gi quan trong NHAT khi gia dinh bat dau
don khach ¢ tai nha?

() Tim céch két néi véi cong ty du lich () Tién ( ) Lao dong

() Tao dung méi quan hé x& hoi ( ) Khac (Xin ndi18) .......oooveennnn...

Diéu gi quan trong NHAT khi ban lam viéc véi khach quen, véi khach vang lai,
véi khach cong ty?

Ngudn vén dau tu cho viéc dén khach & tai gia dinh chiém bao nhiéu phan trim tir
tién tiét kiém cua gia dinh? Va chiém bao nhiéu phan tram tir tién vay (tinh tong
tat ca cac nguon vay)? (Tong cia ca hai s6 phan trim 13 100 %)

........ % tir tién tiét kiém cua gia dinh;. ... % tir tong von vay

Thu nhap cua gia dinh dugc dong gop tir cac nguon thu nao, va chiém bao nhiéu
phan tram?
24.1. Thu tirtién khach o............. % (tién ngu, tién an — udng)



24.2. Thu tir tién ban d6 luu niém............

24.3. Thu tirtién van nghé............ %

24.4. Thu t tién dich vu cho khach..........
cui, tién ban com lam)

24.5. Thu tir tién cong di lam thué............

24.6. Thu tir tién ban hang thd cam...........

24.7. Tién ngudi than o xa giri Vé.............

24.8. Tién luong thang.............. %

24.9. Khac (néurd)  .............. %
Téng cong = 100 %

25. Ban c6 nghi rang du lich dem lai lgi ich cho ban caa ban?

%

%

. % (vi du thué ai d6 dét vai)

() Hoan toan dong y ()CO6I& () Khdng co y kién

() Khéng dong y cho lam

() Hoan toan khong dong y

% (Vi du tién thué xe dap, tién ban

26. Ban hiy danh gia vé muac do anh huong TICH CUTC tir du lich theo ting noi

dung?

Néi dung R4t nhiéu

Kh‘é
nhiéu

Binh
thwong

Khéa
it

RAt
it

a. Thu nhap caa dan ban

b. Dan ban tu hao vé ban than

c. C6 thém sy t6n trong vé dan
toc

d. C6 thém co hoi xin du &n phat
trién ctia nha nudc cho ban

e. Kinh nghiém truyén thong két
hop véi kién thic hién dai
trong quan ly kinh doanh

f. Su hoa tron, pha tap van hoa

g. Cung c6 hon vin hoa Thai

h. Hoc hoi nhiéu hon vé vian hoa
bén ngoai

i. Hiéu hon vé nguoi khac
(khach du lich)

j. Khéc (néu rd chi MOQT
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27. Ban hdy danh gia vé mtrc d6 anh huong TIEU CUC tir du lich theo ting noi
dung?

N6i dun Rét Kha Binh | Kha | Rt
: g nhiéu nhiéu thwong | it it

a. Chénh léch thu nhap trong dan
ban

b. C6 thém bét binh dang xa hoi

¢. Van héa Thai c6 thé bi van hoa
khéc lan &t, thay thé

d. Mat di ban sic ciia nguoi néng
dan

e. Bat dong trong dan ban vé viéc
quan ly cac san pham van hoa
danh cho khach du lich

f. Bat dong trong dan ban vé viéc
canh tranh phan chia trong thi
truong

g. Mai Chau tré thanh mét hinh danh
dai dién khong that va day twong
tuong cho van hoa Thai Trang

h. Khac (néu rd chi MOT

28. C6 nhitng bat ddng gi gitta dan ban trong viéc kinh doanh du lich?

29. Ban it ra diéu gi tir nhitng tiép xtc véi khach du lich?
30. Sau mot thoi gian sdng cuing véi hoat dong du lich, cach suy nghi cta ban c6 thay
doi so vai trude d6 khong?

()Co () Khéng () Khéng ro
31. Néu c6, vui 1ong néu cu thé hon theo bang dudi day
Cich suy nghi ciia ban Trude dy (song cling véi | Bay gidr (sbng ciing véi
san xuat ndng nghiép) hoat dgng du lich)

Dbi véi nguoi Kinh (néi chung)

Déi vai khach nuée ngoai

Ban tu hao diéu gi vé ban than?

Q|0 |-

Ban cam théy ty tin 1am viéc gi? (Bét
cu dieu gi)

e. Khac (néurd) .........ovvveevenne.
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32. C6 tat ca bao nhiéu ngudi ciing sdng trong ho gia dinh? ........nguoi

33. Trong ho gia dinh cua ban c6 bao nhiéu nguoi lam ndng nghiép va / hoac nghé
khac? (Khdng bao gom ngudi dang di hoc va nguoi tan tat khong thé lam viéc)
e eeee NEUOI

34. Ban c6 nghi rang du lich caa Mai Chau c6 thé tang truong khong?
( ) Khéng ()Co
Néu ro ly do?

Cam on ban rat nhiéu vé thoi gian va nhitng déng gép quy bau cta ban
Achariya (Thuc Lam)
achariyach@gmail.com



APPENDIX B
QUESTIONAIRE FOR SOUVENIR SHOP

Khoa Khoa hoc X4 hai, Pai hoc Chiéng Mai, Thai Lan céng tac cling

Vién Nghién ciru Van hoa, Vién Khoa hoc Xa hgi Viét Nam, Ha Néi, Viét Nam

Bang héi danh cho Hé gia dinh ban dé luu ni¢m

Pay 1a mot nghién ciru vé hoat dong du lich van hoa, va chung toi rit mong

nhan dugc sy tham gia hd tro caa ban. Mong ban c6 thé bét chat thoi gian va cng
suc dé dien vao bang cau hoi dudi day. Xin chan thanh cam on.

Két qua tir nghién ciu nay sé cd thé duoc xuat ban trén tap chi quéc té (bang

tieng Anh), va chiing toi hét suc sin 1ong chia sé voi ban thong qua th dién tw. Trong
truong hop do6, vui long cho ching t6i biet dia chi thu dién tu cua ban:

1. Nhasé......... ,thuoc () Ban Léc ( ) Ban Pom Coong
2. C6 bao nhiéu thanh vién trong ho gia dinh ban dang tham gia kiém tién?
...... nguoi ’
Ho gia dinh cua ban c6 .... ngudi gia, ... ngudi I6m, ... tré em, .... nguoi khuyet
tat (theo y kién cua ban)
3. Néu cd thé thi ban c6 mudn tham gia cho khéch ¢ tai nha khong?
()Cé ( ) Khéng ()C6 Iz
4. Néu c6, nhitng Iy do chinh gi khién ban chua thé tham gia cho khéch ¢ tai nha
cung ldc véi da so cac ho gia dinh khac?
5. Diéu gi la quan trong NHAT dé bat dau viéc cho khach ¢ nha tai thoi diém hién tai?
6. Trong danh sach & dudi, hay chon diéu gi quan trong nhét véi ban néu ban muon
bat dau viéc cho khach ¢ tai nha?
(1) Tim cach két noi vai cong ty du lich () Tién ( ) Lao dong
( ) Tao dyng moi quan hé xa hoi () Khac (Xinndird) ........ceevenennnnn.
7. Ban hay giup danh gia tinh van hoa cua m§i loai @6 luu niém ma ban c6? (chi
danh dau vao MOT cot twong tng theo moi loai hang)
- Rat 5| Binh | o | Rét
Loai hang nhidu Nhiéu thuong It it
a. Khan cua nguoi Thai trang
b. Sarong, vay cua ngudi Thai tring
c. Pb cham khic g caa ngudi Théi tring
d. Ruou cta ngudi Théi trang
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e. Trang phuc H’mong

f. Trang phuc Thai den

g. Vo boc gbi H'mong

h. Khin Pasmina

i. Khac (xinnéurdchimét) ...............

8. Loai khach nao duoc ua thich nhat trong ban?

() Khach nudc ngoai (di cung dai ly du lich) () Nguoi l6n (nguoi Viét)
() Khach nudc ngoai (di riéng, khach ba1l6) () Sinh vién

() Khac (néurg) ...............

Néu ly do?

9. Ban thich nhat loai khach hang nao?

() Khach nudce ngoai (di cung dai ly du lich) () Nguoi 16n (nguoi Viét)
() Khach nudc ngoai (di riéng, khach ba1l6) () Sinh vién

() Khéc (néuro) ............

Néu ly do?

11. Ban c6 nghi rang du lich dem lai loi ich cho ban cua ban?
() Hoan toan dong y ()Colg () Khéng c6 y kién
() Khéng dong y cho lam () Hoan toan khong dong y

12. Theo kinh nghiém vavcéc’h hiéu cua rié~ng ban, mdi loai khach danh gia dic trung
gi cua Mai Chau la noi tieng nhat? (Moi loai khach chi MOT lua chon)

Loai khach
bictrung ciadulich | | Khachdulich | Khich nuéc Khich nuéc
dan téc Sinh vién Vigt o : Ne s e rae en
0 e Viét Nam ngoai (di theo | ngoai (di riéng,

(ngwdilén) | dailydulich) | khéch bal)

a. Moi truong van hoa
Théi

b. Sinh hoat van nghé

c. Long hiéu khach

d. P6 luu niém (néu rd

e. P an— Thic udng

f. Khac (néurd ........ )




13. Ban hiy danh gia vé muc d6 anh huéng TICH CUC tir du lich theo tirng noi
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dung?

Rat

Noi dung nhiéu

Kh‘é
nhiéu

Binh
thwong

Kha
it

RAt it

Thu nh&p cua dan ban

Dan ban tu hao vé ban than

C6 thém sy ton trong vé dan toc

olo|o|w

Co6 thém co hoi xin du an phat
trién cua nha nudc cho ban

Kinh nghiém truyén thdng két
hop véi kién thuc hién dai trong
quan ly kinh doanh

Su hoa tron, pha tap van hoa

Cung ¢6 hon van héa Thai

Hoc héi nhiéu hon vé van héa
bén ngoai

Hiéu hon vé nguoi khac (khéch
du lich)

Khéc (néu ré chi MOT.......... )

14.

dung?

Ban hiy danh gia vé mic d6 anh huong TIEU CUC tir du lich theo tirng noi

RAt

Noi dung nhiéu

Kh‘é
nhiéu

Binh thwong

Kha it

RAt it

Chénh léch thu nhap trong dan
ban

. C6 thém bét binh dang x& hoi

. Vin héa Thai c6 thé bj vin hoa

khéc 14n &t, thay thé

. Mt di ban sic ciia ngudi ndng dan

. B4t dong trong dan ban vé viéc

quan Iy cac san phim van hoa
danh cho khach du lich

Bat dong trong dan ban vé viéc
canh tranh phan chia trong thi
truong

. Mai Chau tré thanh mot hinh anh

dai dign khong that va ddy tuong
tuong cho van hoa Thai trang

. Khéac (néu rd chi
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15. C6 nhitng bat ddng gi gitta dan ban trong viéc kinh doanh du lich?

16. Sau mot thoi gian séng cling vai hoat dong du lich, cach suy nghi ciia ban ¢6 thay
doi so véi trude do khong?
() Co () Khéng () Khong ro

17. Néu c6, vui 16ng néu cu thé hon theo bang duéi day

Truéce diy (sdng cling véi | Bay gio (séng cling véi

Cach suy nghi ciia ban san xuat néng nghiép) hoat déng du lich)

a. Do véi nguoi Kinh (ndi
chung)

b. P6i voi chinh quyén dia
phuong

c. Déi véi khach nuéc ngoai

d. Ban tu hao didu gi V& ban
than?

e. Ban cam théy ty tin 1am viéc
gi? (Bat cu diéu gi)

f. Khac (n€urd) .................

18. Ban rut ra diéu gi tir nhirng tiép xdc vai khach du lich?

19. Ban c6 nghi rang du lich caa Mai Chau c6 thé ting truong khéng?
( ) Khong( ) C6
Néu rd ly do?

Cam on ban rat nhiéu vé thoi gian va nhitng dong gép quy bau cua ban
Achariya (Thuc Lam)
achariyach@gmail.com



APPENDIX C
QUESTIONAIRE FOR VILLAGERS, NOT ENGAGING IN TOURISM

Khoa Khoa hoc X4 hai, Pai hoc Chiéng Mai, Thai Lan céng tac clng
Vién Nghién ctru Vin hoa, Vién Khoa hec X& hgi Viét Nam, Ha Ngi, Viét Nam

Bang héi danh cho H§ gia dinh khong tham gia kinh doanh du lich

Pay 13 mot nghién ciru vé hoat dong du lich van hoéa, va chung toi rit mong
nhan duoc su tham gia hd trg cia ban. Mong ban cé thé bt chit thoi gian va cong
stc dé dién vao bang cau hoi dudi day. Xin chan thanh cam on.

Két qua tir nghién ciru ndy sé cd thé duoc xuat ban trén tap chi quéc té (bang
tiéng Anh), va chling toi hét sirc san long chia sé voi ban thong qua thu dién tir. Trong
truong hop d6, vui 1ong cho chung t6i biét dia chi thu dién ta cua ban:

1. Nhasé......... ,thuoc () Ban Léac ( ) Ban Pom Coong
2. C6 bao nhiéu thanh vién trong ho gia dinh ban dang tham gia kiém tién?
...... nguoi

Ho gia dinh cua ban ¢6 ... nguoi gia, .... nguoi [6m, ... tré em, ... ngudi khuyét
tat (theo y kién cua ban)

3. Néu cd thé thi ban c6 mudn tham gia cho khéch ¢ tai nha khong?
()Co () Khong ()Co I

4. Néu co, nhitng Iy do chinh gi khién ban chua thé tham gia cho khéach ¢ tai nha
cung ldc véi da so cac ho gia dinh khac?

5. Néu cd thé thi ban c6 mudn 1am mét viéc gi d6 co lién quan téi hoat dong du lich
khang? ( ) C6 () Khéng ()Cole

6. Nhiing 1y do chinh gi khién ban chua thé lam mot cong viéc ¢6 lién quan toi hoat
dong du lich cung thoi gian vai da so cac hd gia dinh khac?

7. Diéu gi 1a quan trong NHAT dé bat dau viéc cho khéach & nha tai thoi diém hién
tai?

8. Trong danh sach & dudi, hay chon diéu gi quan trong nhét véi ban néu ban muon
bat dau viéc cho khach ¢ tai nha?
(1) Tim cach két noi vei cong ty du lich () Tién ( ) Lao dong
( ) Tao dung moi quan hé xa hoi () Khac (Xinnéird) .................
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9. Theo kinh nghi¢m va cach hiéu cua riéng ban, moi loai khach danh gia dic trung
gi cua Mai Chau la noi tieng nhat? (Moi loai khach chi MOT lya chon)

Loai khach

DPic trung cua du lich dan Sinh Khach du lich Khz’lcl‘l.ngf'rc Khéc!l.ngf?c
t@c Vién Vlét Vlét Nam ngoai ( l, _Pgoal ( ,1
Y theo dai ly | riéng, khach
nam (nguai l6n) du lich) ba 16)

a. Moi truong van hoa Thai

b. Sinh hoat vin nghé

¢. Long hiéu khach

d. P6 luwu niém (néu rd

e. B6 an — Thuc udng

f. Khac (néurd ............... )

10. Loai khach nao dugc wa thich nhat trong ban?

() Khach nudc ngoai (di cung dai ly du lich) () Nguoi [6n (nguoi Viét)

() Khach nudc ngoai (di riéng, khach bal6) () Sinhvién () Khac (néurd) ......
Néu ly do?

12. Ban ¢6 nghi rang du lich dem lai loi ich cho ban cua ban?
() Hoan toan dong y ()Col& () Khéng c6 y kién
() Khéng dong y cho lam () Hoan toan khéng dong y

13. Ban hay danh gia vé mtc do anh huong TICH CUC tir du lich theo timng noi
dung?

Rat Kha Binh Kha | RAt

Noi dung nhidu | nhidu | thuong it It

a. Thu nhép cua dan ban

b. Dan ban tu hao vé ban than

c. C6 thém sy ton trong vé dan toc

d. C6 thém co hoi xin dy &n phét trién cua
nha nudc cho ban

e. Kinh nghiém truyén thong két hop véi
kién thuc hién dai trong quan ly kinh
doanh

f. Su hoa tron, pha tap van hoa

g. Ciing ¢ hon vin hoa Thai

h. Hoc hoi nhiéu hon vé vin hoa bén ngoai
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i. Hiéu hon vé nguoi khéc (khach du lich)

j. Khac (néu 1o chi MOT .................. )

14. Ban hay danh gia vé mac d6 anh huong TIEU CUTC tir du lich theo ting noi

dung?

R4t Khéa

Noi dung nhiéu nhiéu

Binh
thwong

Khéa
it

o

Chénh léch thu nhap trong dan ban

b. C6 thém bat binh dang x4 hoi

c. Vian hoa Thai ¢6 thé bi van hoa khac 1an
at, thay the

d. Maét di ban sic ciia nguoi ndng dan

e. Bat dong trong dan ban vé viéc quan ly
cac san pham van hoéa danh cho khach du
lich

f. Bt dong trong dan ban vé viéc canh tranh
phan chia trong thi trueong

g. Mai Chéu tro thé‘nh mot hinh anh dai dién
khong that va day tuong tuong cho van
hoéa Thai trang

h. Khéc (néu rd chi MOT ................. )

15. C6 nhiing bat d6ng gi gitra dan ban trong viéc kinh doanh du lich?
16. Sau mot thoi gian sdng cing véi hoat dong du lich (mic du ban khdng tham gia
vao viéc kinh doanh du lich), cach suy nghi cua ban c6 thay d6i so vai trude do

khong?
()Co () Khéng () Khdng ro
17. Néu c0, vui long néu cu thé hon theo bang dudi day

Cach suy nghi cia ban Truée day (sdng cung voi
san xuat ndbng nghiép)

Bay gio (sbng cung véi
hoat dgng du lich)

a. D4i voi nguoi Kinh (n6i
chung)

b. Déi véi chinh quyén dia
phuong

c. Pdi véi khach nudc ngoai

d. Ban tu hao diéu gi vé ban
than?

e. Ban cam thay ty tin 1am
viéc gi? (Bat ctr diéeu gi)

f. Khac (néurd) .............
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18. Ban rut ra diéu gi tir nhitng tiép xuc vai khach du lich?

19. Ban c6 nghi rang du lich caa Mai Chau c6 thé ting truong khong?
() Khéng () Co
Néu rd ly do?

Cam on ban rat nhiéu vé thoi gian va nhitng dong gép quy bau cta ban
Achariya (Thuc Lam)
achariyach@gmail.com



APPENDIX D
QUESTIONAIRE FOR VIETNAMESE TOURISTS

Khoa Khoa hoc X4 hoi, Pai hoc Chiéng Mai, Thai Lan cdng tac cling

Vién Nghién ciru Vin héa, Vién Khoa hoc Xa hgi Viét Nam, Ha Ngi, Viét Nam

Bang hoi danh cho Khéach du lich Viét Nam

Pay 1a mot nghién ciu vé hoat dong du lich vin hoa, va chung t6i rit mong

nhan duoc su tham gia hd tro cia ban. Mong ban cé thé bt chit thoi gian va cong
suc dé dién vao bang cau hoi dudi day. Xin chan thanh cam on.

Két qua tir nghién ciru ndy sé& cd thé duoc xuat ban trén tap chi quéc té (bang

tiéng Anh), va chling tdi hét sic sin 1ong chia sé voi ban thong qua thu dién tir. Trong
trvong hop do, vui long cho chiang téi biét dia chi thu dién tor cua ban:

N o g~ oW

Nhabansb ......... , thuoc ( ) Ban Léc ( ) Ban Pom Coong

Vui 16ng cho biét ban thudc nhém khach nao?

() Sinh vién () Vién chirc nha nuéc

() Nguoi lon (khong thuoc nhom da néu)

Ban dén tir dau? Tinh/Thanh phé. ...

C6 bao nhiéu nguoi di cung nhom vai ban? ....... nguoi

Ban da di choi ¢ dau trudc khi téi Mai Chau? ................oooeeael

Ban duy dinh di dau tiép theo sau khi roi Mai Chau? .............cooovveiiieeiiineei,
Vi nhitng thdng tin ban biét dugc vé Mai Chau truéc chuyén di, Mai chiu ¢6 nét
gi noi tiéng hay dac sac NHAT? (chi chon MOT)

() Mbi truong van hoa Thai () Biéu dién van nghé () Long hiéu khéch

( )Pdluuniém  ( )Ddan—Thacudng ( ) Khac (Xinnéurd) ...............

VU 10NG NOT CIEIEENOM .o
Khi d4t chan tgi Mai Chau, ban thay 4n tugng NHAT vé diéu gi? (chi chon MQT)
( ) Moi truong van hoa Thai () Biéu dién van nghé ( ) Long hiéu khéch

( )Pdluuniém ( )Poéan—Thicudng  ( ) Khéc (xinnéurd) ...............

VU 1ONG NOT CRIEIEENOM ..o,

9:

Theo ban thi tinh “dich thuc” (hodc “thuan tiy”) co phai 1a yéu té quan trong nhat
trong viéc quang ba “du lich dan toc?

( )Hoantoanddngy ( ) Co1& () Khdng coy kién
( ) Khong ddng y cho lim () Hoan toan khong dong y



309

Lydolagi?.....cooooiiiiiiiiin, e rrreerrieeree e e e e reaeeraaneans
Diéu gi ban cho 1a “dich thuc” NHAT & Mai Chau? (chi chon MOT)

() Mai truong van héa Thai () Biéu dién van nghé ( ) Long hiéu khach

( )Pdluuniém ( )Pdan—Thiacudéng ( )Khic (Xinnéutd) ...............
Ly do 1 17 oo e
10. Piéu gi ban cho 1a “dich thyc” IT NHAT & Mai Chau? (chi chon MQT)

( ) MBbi truong van héa Thadi () Biéu didn vannghé () Long hiéu khach

( )Pdluuniém ( )Pdéan—Thicudng ( )Khéac (xinnéurd).............
LY A0 LA g1 o

11. Ban hay gitip danh gia “tinh vdn hoa” cua mdi loai @6 luu niém? (chi danh dau
vao MOT cot tuong (tng theo moi loai hang)

Rat Nhidy Binh it Rat

Loai hang nhiéu thuong it

a. Khan cua ngudi Théi trang

b.Sarong, vay cta ngudi Théi trang

¢. D6 cham khic gb cia nguoi Thai trang

d. Ruou ciia nguoi Thai tring

e. Trang phuc H’'moéng

f. Trang phuc Thai den

g.Vo boc gbi H’mong

h.Khin Pasmina
i. Khac (xin néu ro chi MOT)............

12. Thuong thi ndi dung tro chuyén gi gitra ban va chii nha ma ban thay 1am ban c6 an
tuong vé chu nha hoac nguoi Thai?

13. NGi chung thi ndi dung tro chuyén gi gitra ban va chu nha c6 thé khién cho quan
h¢ gitra hai bén tr¢ nén cang thang?

14. Ban c6 nhitng hoat dong gi cting véi cha nha trong phan 16n thoi gian luu tra
(ngoai viéc dugc cha nha phuc vu)?

15. Thuong thi véi nhimg diéu Kién nhu thé ndo ¢ thé khién ban d& dang trao doi voi
chu nha (n6i chuyén hoac lam mét viéc gi d6)?

16. Néu ban thay kho khan trong viéc trao doi v6i chu nha (n6i chuyén hoac lam maot
viéc gi do), thi nguyén do chinh 1a
0
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17. Ban thudng thich 1am diéu gi khi & Mai Chau?

() bi tan bd xung quanh lang va canh dong () Di da ngoai (Trekking)
( ) Mua sam do () To chire an uong, ca hat vai nhém ban
() Tro chuyén vai dan lang () Khac (Xinné€urd) .........ooevvenvennnnn.

18. Ly do khién ban lya chon Mai Chau cho chuyén di nay?

19. Ban c6 nghi 1a s& tré lai Mai Chau lan téi khong? () Cé () C6 18 () Khéng
AT T P
20. Ban c6 thé ndi vé Mai Chau mot cach ngin gon theo cam nhan riéng duoc khdng?

Cam on ban rat nhiéu vé thoi gian va nhitng déng gép quy bau cia ban
Achariya (achariyach@gmail.com)



APPENDIX E
QUESTIONAIRE FOR FOREIGN TOURIST

Faculty of Social Sciences, Chiang Mai University, Thailand in Cooperation with
Institute of Cultural Studies, Vietham

We need your help and time for our research on cultural tourism. Please kindly
help us to fill this questionnaire. Thank you very much in advance.

If our research is published on an international journal, we are pleased to send
it via your email. Your email address.............coooiiiiiiiiiiiiiiii

1. Homestay Number...... ( )Ban Lac ( ) Ban Pom Coong
2. Please ldentify yourself

( ) Dependent tourist coming with tour agency
( ) Independent tourist/Back packer
3. Are your working in Vietnam or used to work in Vietham?
( )No () Yes, worked/working for ...... years.....months

Where are you from? Country...........c..ooviiiiiiiiiinenen...

How many person(s) accompany with you? .....person(s)

Before arrival Mai Chau, where did you go? .................c.ooee.

Where will you go after Mai Chau? ..............ccoeviiiiiiinn...

According to your information before your arrival Mai Chau, what is the most
famous of Mai Chau’s representation? (tick only one)

() Tai Cultural Atmosphere () Cultural Show

() Hospitality () Souvenir

( ) Foods and Drink () Other (Pls identify)................coeenee.
Please give Me detailS.........ovririi i
9. After arrival, what is the most Mai Chau representation that makes you
impressed? (tick only one)

() Tai Cultural Atmosphere () Cultural Show

() Hospitality () Souvenir

( ) Foods and Drink () Other (Pls identify)................ceevenn.

Please give me details..........ooiiniiiiiii

e

10. Do you agree that authenticity is most important for promotion “ethnic tourism”?

() Strongly agree () Agree () Not Decided
( ) Disagree () Strongly disagree
VY 7 e

11. What is the most authentic of Mai Chau? (tick only one)

(' ) Tai Cultural Atmosphere () Cultural Show
() Hospitality ( ) Souvenir



12.

13.
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( ) Foods and Drink () Other (PlIs identify)............ccoovininne.
A7 12

What is the less authentic of Mai Chau? (tick only one)
() Tai Cultural Atmosphere () Cultural Show

() Hospitality () Souvenir
( ) Foods and Drink () Other (Pls identify)............cccoeenni.
AWRY? ...l e A e e Rl N

What kind of souvenir is more cultural? (Please tick one in each item)

Very Much Neutral | Less | Very

ltern; Much Less

White Tai scarf

White Tai sarong

White Tai woodcraft

White Tai alcohol

Hmong costume

Black Tai costume

Hmong pillow cover

S|e|™h? o0 T

Pasmina scarf

Other (Pls identify).........

H
o~

15.

16.

17.

18.

19.

20.
21.

. Mostly what is the conversation between you and the host that make you and them

impressed each other?

Mostly what is the conversation between you and the host that that make possible
a hostile relationship? .......co.oieiii i
What is the activity you do with your host mostly (except serving by them)?

Please identify the condition helping you insert yourselves to the interaction with
hosts easily, if any

Please identify the barrier to insert yourselves to the interaction with tourists, if
ANy e
What is the activity you enjoy doing in Mai Chau?

( ) Strolling around village and rice field ( ) Trekking
( ) Doing party and drinking with your group () Talking with Villager
( ) Shopping () Other (identify) .........ccooeiiiiiiiiiiiiiiee,

Why do you select Mai Chau for travelling? ...
Any comment about Mai Chau’s Tourism? .........c.cccoovviiiniiiiienceeesee e

Thank very much you for your time and contribution
Achariya
achariyach@gmail.com




APPENDIX F
QUESTIONAIRE FOR TOUR GUIDES

Khoa Khoa hoc X4 hdi, Pai hoc Chiéng Mai, Thai Lan cdng tac cling
Vién Nghién ciru Vin hoa, Vién Khoa hoc Xa hgi Viét Nam, Ha Noi, Viét Nam
Cau héi phéng van danh cho dai ly dich vu du lich
Pay 1a mot nghién ciu vé hoat dong du lich van hoa, va chung t6i rit mong
nhan duoc sy tham gia hd trg cua ban. Mong ban c6 thé bét chit thoi gian va cong
stic d¢ dién vao bang cau hoi dudi dy. Xin chan thanh cim on. Két qua tir nghién ctu
nay s& co thé duoc xuat ban trén tap chi quéc té (bang tiéng Anh), va ching toi hét
stc san long chia sé véi ban thong qua thu dién tir. Trong trudong hop do, vui long cho
chiing t6i biét dia chi thu dién tirchaban: .............ooooiiiiiii i

1. Ban da moi khach di du lich Mai Chau nhu nao? Hogc la dia danh Mai Chau da
dugc gidi thiéu tai khach du lich caa ban nhu thé nao?

2. Nhimg 1y do gi d khién khach du lich lya chon Mai Chau cho chuyén di cua ho?
2.1) mot nhdm 16n khach nude ngoai tir 10-20 nguoi

3. Lién h¢ voi nhimg dia diém du lich khic c6 nguoi dan toc hodc vé van hoa, ban
nghi Mai Chau c6 nhiing diém gi noi bat?

4. Ban c6 the cho biét dau 1a nhiing dac diém thu hit va dau 1a nhimg diém con kém
hap dan cua dia danh du lich Mai Chau?

5. Nguoi dan Thai trang tu boc 16 nhimg dac tinh gi cua ho tai dia diém du lich? Theo
ban thi dau la nhitng nét riéng biét trong nhitng biéu hién cta ho? Va nhitng nét
nao khong phai la riéng biét?

6. Ban da thiét 1ap mdi quan hé vai chi nha nghi tai ban & Mai Chau nhu thé nao?
Hoac la lam thé nao ma ban biét va cung céng tac véi ho?
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