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ABSTRACT

Job satisfaction is the most significant factor related to nursing performance
and retention. The purposes of this study were to identify organizational culture,
professional autonomy, job satisfaction, and to examine the relationship between
organizational culture and job satisfaction, and the relationship between professional
autonomy and job satisfaction among nurses in central general hospitals in the
southern region of the Socialist Republic of Vietnam. The sample consisted of 228
nurses. The research instruments were Demographic Data Form, the Organizational
Culture Assessment Instrument, the Nursing Activity Scale (NAS) and the
McCloskey/ Mueller Satisfaction Scale (MMSS). The reliability of the NAS and
MMSS were .90.and .86, respectively. Data were analyzed using descriptive statistical

and Spearman’s rank- order correlation.
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The results of the study showed that the subjects rated culture as the control culture
type (X =32.95, SD= 8.00). The subjects perceived professional autonomy to be at a
low level (X = 70.79, SD =11.60). Furthermore, the overall of job satisfaction was at

a moderate level (X = 74.03, SD= 14.18). There was a significant positive relationship
between the create culture type and job satisfaction (r=.18, p<.01) However, there was
a negative relationship between the control culture type and job satisfaction (r=-.14),
p<.05). There was a significant positive relationship between professional autonomy
and job satisfaction (r= .36, p<.05).

The results of the study provide a better understanding of job satisfaction
among nurses. These findings also serve as foundation knowledge for developing

strategies to improve and enhance job satisfaction among nurses.
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