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ABSTRACT

Satisfaction with communication is important for nurses. It influences
organizational effectiveness. This descriptive correlational study aimed to explore the
levels of communication satisfaction and communication satisfaction, as well as to
examine the relationships between communication satisfaction and organizational
effectiveness as perceived by nurses in university hospitals in Kunming, the People’s
Republic of China. The sample consisted of 376 nurses. Research instruments
included Communication Satisfaction Questionnaire (CSQ) developed by Downs and
Hazen (1977) and Index of Perceived Organizational Effectiveness (IPOE) developed

by Mott (1972). The Cronbach’ alpha coefficients of CSQ and IPOE were .98 and .85,



Vi

respectively. Data were analyzed using descriptive statistics and Spearman’s
rank-order correlation.

The results revealed that communication satisfaction was at a moderate
level (X = 4.19, SD = 0.41). Organizational effectiveness was at a moderate level
(X =3.27, SD = 0.48). Communication satisfaction had a strong positive correlation
with organizational effectiveness (r = .51, p < .01). There was a moderate positive
correlation between each dimension of communication satisfaction and organizational
effectiveness. The results could be seen as valuable information for nurse managers
and hospital administrators to develop and enhance communication satisfaction

among nurses as a way to improve organizational effectiveness.
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