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ABSTRACT

The objective of this research are three which are (1) to develop the standards
and quality indicators for educational management in the community college,
(2) to construct and develop the model for educational quality assurance in the
community college, and (3) to test the evaluation of educational quality in the
community college based on the standards and developed indicators through the
process of research and development. There are three steps in the implementation
method. First, in the Step 1 the researcher launches development of standards and
quality indicators for educational management in the community college to the
synthesis of the documents to select the standards and indicators, check the
appropriateness in application with 133 people from the administrator team and heads
of educational quality assurance in community college to check the appropriateness of
the model for measuring with empirical data through the Confirmatory Factor
Analysis. The sample group consists of 140 personnel in the community college. The
tools used are the questionnaire to check appropriateness of the standards and quality
indicators for educational management of the community college. In Step 2 the
researcher creates and develops the model for educational quality assurance in the
community college through the synthesis of documents to test the components/factors
of the model and to brainstorm the heads of educational quality assurance to construct
the model to check the appropriateness and feasibility for application through 24
administration team and experts. In Step 3 the researcher studies the result of the tests
on the quality evaluation on the educational quality management with a community
college by an evaluator team of three people, some 40 personnel and relevant people.
The researcher analyzes the data with basic statistical methods and applies the
evaluation results to improve the model for educational quality assurance in the
community college.



The findings show that

1. The standards and quality indicators for educational management in the
community college have 6 standards which are (1) the plan for educational
management and academic development, (2) production of graduates and academic
service to the society, (3) student development, (4) research, (5) maintenance of
religion, arts and culture, and (6) the administration. There are 34 indicators.

2. The model for educational quality assurance in the community college is
composed of three components/factors that can be summarized as what follows.

2.1 Target for educational quality assurance.

2.2 Standards and quality indicators for educational management with 6
standards and 34 indicators.

2.3 The implementation of educational quality assurance has three
components/ factors as the followings.

2.3.1 Educational Quality Control has the implementation process
as the followings: (1) appoint the committee board for educational quality assurance,
(2) develop personnel to have knowledge understanding and positive attitude towards
the educational quality assurance, (3) participate in making the implementation plan
to achieve the standards and indicators, and (4) implement the process according to
the plan.

2.3.2 The educational quality audit has implementation process
which are (1) appoint the committee board to check the educational quality, (2) check
the trace and evidence of implementation, (3) administrators/heads of the units/groups
supervise and audit the process, (4) report with self-assessment report to the
departments/units and educational management unit.

2.3.3 The evaluation of educational quality has the components
which are appoint the committee board to evaluate educational quality, (2) study the
annual report of the community college, (3) apply the methods to evaluate the quality,
(4) set the criteria for quality evaluation, and (5) begin the judgment of the quality
evaluation results.

3. The results of tests on the evaluation of educational quality In the
community college based on the standards and developed indicators show that the
developed model and the personnel in the community college can apply it into use as
the model for implementing the educational quality assurance in the community
college.
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