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ABSTRACT

In this research, alternative financial system for small enterprises in
Thailand under cloud computing architecture was studied. The two main research
objectives were to examine and analyze the obstacles of small and medium-sized
enterprises from a financial perspective, and to explore and propose solutions to
knowledge management for small and medium-sized enterprises to solve financial
problems. The population of this research was a group of SME operators in the
Bangkok and its vicinity. Data was collected by questionnaires, and Interview and
Observation. Questionnaires were designed by incorporating CommondKADs. The
answers from the questionnaires were analyzed using the ladder of inference and
balance Inquiry and advocacy. Then, the theory of behavior change was applied for
behavior analysis and the results were developed into a model of cloud computing
Finance. Interview and Observation methods were then used to collect data on the
behavior aspect which had impact on Cloud computing finance. This research found
that the entrepreneurs of small enterprises who had Master Degree in Business
Administration(MBA) with Information Technology(IT)  knowledge and were
classified as the new generation were likely to accept a new challenge. Yet they were
not paying any attention to the financial information and hardly used the information for
making decisions. The fact that small enterprises did not use financial data in their

decision making process strongly associated with the mental model of the



entrepreneurs. According to the changing of small enterprises(SES) entrepreneur
behavior for financial analysis and decision making, it is caused by financial ladder of
inference. Mental model developed the continuous acknowledgement and concept of
financial as step by step in practices manner. The principles are created and effected to
the essences of development and the mental model transformation. The results of this
study showed that the financial ladder of inference was utilized and applied to analyze
and describe the mental model of the SEs operators in financing. The financial ladder of
inference was capable of developing SEs operators in such as way that they developed
positive mental Model. The theory of behavior change was used to modify the
behaviors of SEs operators through an appropriate financial perspective, and content
design. The development of knowledge management system was considered a tool
assisting the SEs operators under the cloud computing context. The results obtained
were used in the process of building an effective cloud computing architecture for the
operators of small enterprises compatible with mobile phones, tablets, PCs and

notebooks.



