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ABSTRACT

The problems of learning in the students of the Senior Air Office College
(SAOC), Royal Thai Air Force (RTAF), and its solution are considered in this study.
Based the Kolb’s learning style, the root-cause problems are found to be the individual
difference among the students and the mismatch between the instructor and student
learning styles. A KM-based learning framework is proposed as a solution. The
framework is constructed from several KM theories. The Kolb’s learning styles are used
for the identification of the learning styles of students. Afterwards, the negative
reinforcement is employed to assign the leadership roles to the students. The
constructive learning is used to design the student assignment and problem solving
process. The specialized reflective learning in concrete experience evaluates the student
outcomes. The social network is utilized as a multiplier tool for sharing experiences and
knowledge in the community of practice and for continuing development. The proposed
KM-based learning process is verified and found that it enhances the learning outcomes
of the students with individual difference and different learning styles from the
instructors. The proposed learning process is applicable to other organizations with

similar problems.



