Appendix A
ITAM Knowledge capture and validate peer review

Corrective Maintenance, Diagnosis template
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ITAM Knowledge capture and validate peer review

Preventive Maintenance, Scheduling template
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ITAM Knowledge capture and validate peer review

Proactive Maintenance, Assessment template

151



(49!

case abstract/abstacted case norms/select/norm evaluated decision
axy v 0 A 4
ATMIAAYDINADIANIZ DA TLADL
a 1 o w { $ <
lumsiszdivadnaynsainimme | anwniiluly1dsums
{ a 4 a {o o {3 a v a ]
N3N INIsziu penlszneulumsdssliundinn aamnduilym MUy zaaaulangels
4‘ [ a 9 d' d' ] a
1A504 hank a1 l1ltae or 11la NILILUNEANNTOUVD 1n304cased Inaiaz ANz U
a [~
Taiiaa aNudou 521 FanuTou FLUNIMA
{ < 4 4 [ a
anwiduly 18508 1A 4casel 1Az AN U
A g 3 o
U 57U anniiutlaym iBAAQlockram PR TRI ARl
NIZIZUIIANNSOUVDI
521
= da/ = @ <
WNNUAD Tiou Uaae MIVnoLazINUToLAL
1 aevinlu RCRIRPAC AR nlaguaislwi
MINUYBICPUFY
[ @ a < @ ~ 4
15 Tlsunsulu'ld Tsa nu'lusaRAMIAL aunu e udivanes
wifi 159 Ta 18 AP 1T® Toyanaoou T dayans luda FOUAD ap
Y] 9 d' (% T A
Wrinuasuda lvmivsean
o @ % A a a o [
keyboard W4 Wps2HNH3I M40 Tulsiaa Tl 1sida NIDMMIAAN
A a A A A a ~ '
20ila vealde MFsunoun luood wea luoade wTeu vealna




€Sl

case abstract/abstacted case norms/select/norm evaluated decision
axy v 0 A 4
FWMIfngoiaamnIzedniliznou
a { o o ! { g
lumsiszdivadnaynsainimme | anwniiluly1dsums
{ a J a { o o { < a v a T
nItinAeaMIlsiiu penlszneulumsdssliundinn aamnduilym My wandulvodils
A A A P = A . =
QIABDUIINIATOINTDY 1JasuHDDWIdwinodws! T8
' 9 . . a A 2 3 A . '
14 boot 191 windows windows! &g 3@HDDU ey lueed 1FAgN luood agwindows 11
Y [
internet 19 131 1@ ar 09130 | A519@0Uping HaziA3oeudping 11/ ping lu19® SWH edge ¥11n15
¥y { 1 < [
NIBU NSWH edge 991NN 1Iping ping 1W0¥30 13 S1¥ASWH edge 11




Appendix D

The Example of Knowledge Map
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Appendix E
The ITAM Knowledge Management system
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