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APPENDIX A

The Individual Interview Guide and Focus Group Discussion Guide

The purposes of the study in this step, that uses the individual interview guide
and focus group discussion guide, are to define competency for head nurse in a
community hospital, to identify essential competency for head nurse in a community
hospital, and to describe each of these essential competency for head nurse in a
community hospital. The received information will be used for generating an item
pool. You are respectfully invited to answer the following questions according to
your own perceptions.
Questions 1: According to your thinking, what is the definition of competency for
head nurse?
Questions 2: What do you think which competencies are the most essential for head
nurses in community hospitals?
Questions 3: Could you please describe the meaning of each of those competencies,

and give empirical examples?
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APPENDIX B

List of Experts for Content Validity

List of Expert for the in-depth interview and focus group discussion guide
1) Associate Professor Dr. Ratanawadee Chontawan
Faculty of Nursing, Chiang Mai University
2) Associate Professor Dr. Areewan Klunklin
Faculty of Nursing, Chiang Mai University
3) Dr. Orn-Anong Wichaikhum
Faculty of Nursing, Chiang Mai University
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List of Experts for the Development of Competency Scale for Head Nurse in a
Community Hospital
1) Professor Emerita Dr. Wichit Srisuphan
The President of Thailand Nursing and Midwifery Council
2) Associate Professor Dr. Suchittra Luangamornlert
The First Vice-President, Thailand Nursing and Midwifery Council
3) Assistant Professor Capt. Dr.Wasinee Wisesrith
Department of Nursing Administration, Faculty of Nursing,
Chulalongkorn University
4) Assistant Professor Dr. Suwinee Wiwatpanit
Department of Nursing Administration, Faculty of Nursing,
Chulalongkorn University
5) Associate Professor Dr. Sujitra Tiansawad
Faculty of Nursing, Chiang Mai University
6) Dr.Orratai Nontapet

Department of Nursing School of Nursing, Walailak University
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APPENDIX C

Demographic Data Form (English Version)

A Competency Assessment Scale for Head Nurse in Community Hospitals
Instruction: A Competency Assessment Scale for Head Nurse in Community
Hospitals

The assessment of competency for head nurse in community hospitals is to
assess that you demonstrate the behaviors resulting from knowledge, skills, and
characteristics that enable you to carry out your work effectively and to achieve the
goals. Please carefully read items and identify to what extent you think you have
competency to do by marking “ v ” in the box and filling in the blank that is

congruent with your answer. The assessment includes two parts as follows:

Part I: Demographic data

LLAge: coovvei . AT - N years
2. Sex: 1 male 1 female
3. Educational level: [ Bachelor degree/associate degree
"] Master degree ........c.oovveiiiiiiniininnnnn. department
1 Doctoral degree
4. Work setting/hospital:
1 30-bed community hospital [1 60-bed community hospital
1 90-bed community hospital

5. Unit: 1OPD 7 1PD T ER 1 Obs-gyn
CJother ...oovvviiiiii,
6. Experiencesasahead nurse ..................o.ene. years
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Part 1l: A Competency Assessment Scale for Head Nurse in Community

Hospitals

There are five levels of competency as:
5 means “always done (80.01-100% of practice)”

4 means “almost always done (60.01-80.00% of practice)”

3 means “occasionally done (40.01-60.00% of practice)”

2 means “seldom done (20.01-40.00% of practice)”

1 means “hardly ever done or never done (0-20.00% of practice)”

Note: Nursing service is defined as healthcare providers who provide healthcare

through promotion, prevention, rehabilitation, and treatment on primary care level.
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Instruction: A Competency Assessment Scale for New Nurse Graduate

Assessment of competency for new nurse graduate is to assess that you
demonstrate the behaviors resulting from knowledge, skills and characteristics that
enable you to carry out your work effectively and to achieve the goals. Please
carefully read items and identify to what extent you think you have competency to do
by making “ v ” in the box and filling in the blank that is congruent with your answer

including two parts as follows.

Part | Demographic data

2. Sex: "1 male "1 female

3. Educational level: [ Bachelor degree/associate degree
[1 Master degree ..........ooeviiiiiiiiiininnnnn, department
1 Doctoral degree

4. Hospital:
1 30 beds community hospital [ 60 beds community hospital
190 beds community hospital

5. Unit: “1OPD 7 1PD T ER 1 Obs-gyn

O other ..... e e————
6. Attended 4-month nursing course [INO [1Y€S.....ccoviviviiiiniiiianiiennne.

Part 11 A Competency Assessment Scale for Nursing Student
There are five level of competency as:

5 means ‘“always done (80.01-100% of practice)”

4 means “almost always done (60.01-80.00% of practice)”

3 means “occasionally done (40.01-60.00% of practice)”

2 means “seldom done (20.01-40.00% of practice)”

1 means “hardly ever done or never done (0-20.00% of practice)”

Note: nursing service defined as healthcare providers provide care with healthcare

promoting, prevention, rehabilitation, and curing on primary care level.
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Competency Level

Sample Items

5

4

3

2

1

1. Leadership

1. Analyze the problems and situations of the whole unit,

network and community clearly.

14. Supervise the nursing service to team members and

network for goal achievement.

2. Management

15. Analyze the strengths, weaknesses, opportunities, and
threats of the organization.

27. Revise the strategies to share knowledge with team

members appropriately.

3. Communication and relationships

28. Coordinate with other units, network and community

effectively.

37. Supervise and monitoring team members in referring
systematic within and outside the unit and other hospitals

efficiently.

4. Professional ethics

38. Identity the guideline for provision information and

knowledge of human rights to patient and client efficiently.

45. Consult and advice for team members, healthcare team
and network regarding ethics, code of professional conduct

and law.

5. Policy and healthcare environment
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Sample Items

Competency Level

5

4

3

2

1

46. Identify basic or fundamental nursing service guideline

in consistency with hospital policy.

55. Identify the action plans for infectious prevention and

controlling in unit/organization and community efficiently.

146




Demographic Data Form (Thai Version)
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APPENDIX D

Evaluation Form for Clarity and Readability of the scale

(English Version)

Please fill the form and tick “V” on the box in front the descriptors relevant to your
idea.
1. Clarity of language in instruction part
[J Clear (] Unclear
In case there is unclear, please make notes and mark on the scale
2. Clarity of language in items and descriptors
[ Clear [J Unclear
In case there is unclear, please make notes and mark on the scale
3. Length of the scale
[J Too short [ Appropriate [J Too long
4. Duration of completing the scale...................cooviiiiin. minutes
5. Difficulty in selection the responses
(] Easy [ Appropriate (] Difficult
6. Sequence of items easy to read
[J Yes [J No
OthérSugelfdhign. oo 4 122 v v C2My-enod b o2 o8- o za.8. -0 covoe .
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Evaluation Form for Clarity and Readability of the scale
(Thai Version)
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APPENDIX F

Consent Form (Thai Version)
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APPENDIX G

Content Evaluation Form for Experts

Item pool validation form for experts

You (expert) are asked to evaluate the relevant of each item on the
questionnaire. Please tick “”* for your choice in the box, and please feel free to write
down any comments or suggestions in the “Comment” column.

1 = not relevant

2 = somewhat relevant

3 = quite relevant

4 = very relevant

Example Relevant | Conciseness Suggestion
Framework tems
3|2 413|121

Leadership 1.

Management 15.

Communication | 28.

and QIUQIIODWI L

Relationships... | .....................

Professional 38.

ethics.......oooe | i

Policy and 45,

Healthcare | .....................

Environment | ...
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APPENDIX H

Calculation of the Content Validity Index (CVI) on A Competency

Assessment Scale for Head Nurse in Community Hospital

The Second Round of Content Validity

Ratio of
experts
Expert | Expert | Expert | Expert | Expert | Expert | giving a
items 1 2 3 4 5 6 rating of | I-CVI
either 3
or 4 for
each item
Lead 1 3 3 4 1 3 3 5/6 .83
Lead 2 4 3 4 1 3 4 5/6 .83
Lead 3 3 3 4 1 3 4 5/6 .83
Lead 4 3 3 4 1 4 4 5/6 .83
Lead 5 3 4 4 4 4 1 5/6 .83
Lead 6 3 4 4 4 4 4 6/6 1
Lead 7 3 4 4 4 4 4 6/6 1
Lead 8 3 4 4 3 4 4 6/6 1
Lead 9 3 4 3 4 4 4 6/6 1
Lead 10 3 4 4 4 4 4 6/6 1
Lead 11 3 4 4 4 4 4 6/6 1
Lead 12 3 4 4 4 4 4 6/6 1
Lead 13 3 4 4 4 4 4 6/6 1
Lead 14 3 4 4 4 4 4 6/6 1
Man 1 3 4 4 4 4 4 6/6 1
Man 2 3 4 4 4 4 4 6/6 1
Man 3 2 4 4 4 4 4 5/6 .83
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Ratio of

experts
Expert | Expert | Expert | Expert | Expert | Expert | giving a
ttems 1 2 3 4 5 6 rating of | I-CVI
either 3
or 4 for
each item

Man 4 4 4 4 4 4 4 6/6 1
Man 5 3 4 4 4 4 4 6/6 1
Man 6 4 4 4 4 3 3 6/6 1
Man 7 4 3 4 4 4 4 6/6 1
Man 8 4 3 4 2 4 4 5/6 .83
Man 9 4 4 4 4 4 4 6/6 1
Man 10 2 4 4 4 4 4 5/6 .83
Man 11 4 4 4 4 4 4 6/6 1
Man 12 3 4 4 4 4 4 6/6 1
Man 13 3 3 4 1 4 4 5/6 .83
Com1 3 4 4 4 4 3 6/6 1
Com 2 3 4 4 4 4 3 6/6 1
Com 3 3 4 4 4 4 4 6/6 1
Com 4 4 4 3 4 4 4 5/6 .83
Com5 3 3 3 3 4 3 6/6 1
Com 6 3 4 4 4 4 2 5/6 .83
Com 7 3 4 4 4 3 3 6/6 1
Com 8 4 4 4 4 4 4 6/6 1
Com 9 3 4 4 4 3 4 6/6 1
Com 10 3 4 1 4 3 4 5/6 .83
Eth 1 4 4 4 4 4 4 6/6 1
Eth 2 4 4 4 4 4 4 6/6 1
Eth 3 4 4 4 4 4 4 6/6 1
Eth 4 4 4 4 4 4 4 6/6 1
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Ratio of
experts
Expert | Expert | Expert | Expert | Expert | Expert | giving a
ttems 1 2 3 4 5 6 rating of | I-CVI
either 3
or 4 for
each item
Eth 5 4 4 4 4 4 4 6/6 1
Eth 6 4 4 4 4 3 4 6/6 1
Eth 7 3 4 4 4 3 4 6/6 1
Eth 8 3 4 4 4 4 3 6/6 1
Poli 1 3 4 4 4 4 3 6/6 1
Poli 2 3 4 4 4 4 3 6/6 1
Poli 3 2 3 4 4 4 4 5/6 .83
Poli 4 2 4 4 4 3 3 5/6 .83
Poli 5 2 4 4 4 4 4 5/6 .83
Poli 6 3 4 4 4 4 2 5/6 .83
Poli 7 4 4 4 4 4 2 5/6 .83
Poli 8 3 4 4 4 4 4 6/6 1
Poli 9 4 4 4 4 4 4 6/6 1
Poli 10 4 3 4 2 4 3 5/6 .83
Ratio of | 50/55= | 55/55= | 53/55= | 48/55= | 55/55= | 52/55=| Note: I-CVI of
experts 91 1 .96 .87 1 .95 the scale ranged
giving a from to
rating of
either 3 51.94/55 = .94
or 4 for
each
item
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At the item level (I-CVI)

I-CV1 refers to the score for each item. To calculate, experts were asked to
rate the relevance of each item, and then 1-CVI was computed by using the formula as
follow:

I-CV1 = the number of experts giving a rating of either 3 or 4 for each item

I-CV1 of instrument ranged from 0.83 to 1.00. Items had value equal and
more than 0.78 should be included in this study.

At the overall scale (S-CVI)

S-CVI refers to the score for overall instrument. To computed, I-CVI for each
item on the scale was computed, and then calculates the average 1-CVI across items.

S-CVI =the average I-CVI (55 items) = 51.94/55 = .94

Thus, the average score of I-CVI or CVI of overall scale (55 items) level is .94
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Descriptive Statistic of 55 Item Scale in Step 5 Field Testing (n = 614)

APPENDIX I

Items Mean S.D. Skewness Kurtosis
Lead 1 3.85 15 -1.00 221
Lead 2 3.43 74 -.99 1.99
Lead 3 3.64 .80 -.95 1.85
Lead 4 3.66 .82 -.96 1.61
Lead 5 3.55 .80 -7 1.50
Lead 6 3.79 72 -41 .20
Lead 7 3.50 =S - 73 1.37
Lead 8 3.51 81 -.80 141
Lead 9 3.43 .85 -.74 1.07
Lead 10 3.57 81 -1.01 1.90
Lead 11 3.56 .80 -1.07 1.96
Lead 12 3.61 .80 -.96 1.89
Lead 13 3.75 71 -7 1.30
Lead 14 3.80 72 -.67 1.23
Man 1 3.67 .76 45 41
Man 2 3.59 7P -.82 1.67
Man 3 3.57 A4 -.43 .38
Man 4 3.52 g4 -.33 40
Man 5 3.66 12 -.52 91
Man 6 3.67 15 -.65 .96
Man 7 3.49 .86 -.57 .52
Man 8 3.56 74 -.59 .52
Man 9 3.60 7 -.39 24
Man 10 3.54 a7 -35 .36
Man 11 3.57 75 -.46 .58

163




Man 12 3.47 74 -.48 42
Man 13 3.50 g4 -.55 .36
Com1 3.74 73 -.86 1.42
Com 2 3.83 .66 -.53 1.58
Com 3 3.88 71 -.68 1.32
Com4 3.92 .66 -.62 191
Items Mean S.D. Skewness Kurtosis
Com5 3.62 .75 -.39 51
Com 6 3.50 75 -.40 44
Com7 3.59 73 -.38 .33
Com 8 3.28 .93 -.64 22
Com 9 341 .90 -.85 .69
Com 10 3.27 .89 -.58 27
Eth 1 3.89 74 -.65 99
Eth 2 4.16 .68 -.62 1.34
Eth 3 4.28 .68 -1.12 3.35
Eth 4 4.36 .67 -1.07 2.40
Eth 5 4.26 .68 -.97 2.53
Eth 6 421 .66 -.84 2.49
Eth 7 411 .65 -.64 1.94
Eth 8 3.93 .78 -73 .99
Poli 1 3.97 15 - 75 1.20
Poli 2 3.58 72 -.54 39
Poli 3 3.84 .66 -.45 1.18
Poli 4 3.85 .67 -.68 1.86
Poli 5 3.88 .68 -7 211
Poli 6 3.84 .68 -.49 1.15
Poli 7 3.96 .61 -12 2.84
Poli 8 3.91 .69 -.70 1.90
Poli 9 3.97 .68 -.82 2.23
Poli 10 3.94 .66 -.73 231
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APPENDIX J

Discrimination power of items

Mean comparison among high score group (n = 155) and low score group (n = 154)
for 55 items of A Competency Assessment Scale for Head Nurses in Community

Hospitals.
ttems High score group Low score group test
Mean S.D. Mean S.D.

Lead 1 4.08 .53 2.84 .79 16.07
Lead 2 3.94 .52 2.78 .76 15.61
Lead 3 4.25 57 2.90 .87 16.04
Lead 4 4.26 57 2.85 .93 16.13
Lead 5 4.20 .54 2.82 .85 17.03
Lead 6 4.39 .54 3.12 .68 18.34
Lead 7 4.19 .50 2.76 81 17.63
Lead 8 4.18 .55 2.72 81 16.95
Lead 9 4.09 .63 2.60 .84 17.37
Lead 10 4.17 .56 2.76 .87 16.97
Lead 11 4.15 o 2erD .89 16.95
Lead 12 4.21 .53 2.80 .86 17.37
Lead 13 4.28 49 3.08 73 16.97
Lead 14 4.40 49 3.08 .70 19.05
Man 1 4.31 .59 2.92 .70 18.90
Man 2 421 .58 2.90 .82 16.13
Man 3 4.22 .53 2.84 .66 20.32
Man 4 4.19 .52 2.79 .59 22.07
Man 5 4.26 .56 2.99 .65 18.34
Man 6 4.28 .60 2.97 .70 17.67
Man 7 4.21 .63 2.82 .84 16.37
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Man 8 4.19 49 2.73 .63 22.68
Man 9 4.29 Sl 2.77 .56 25.08
Man 10 4.25 .56 2.77 .60 22.30
Man 11 4.24 .52 2.84 .64 21.00
Man 12 4.08 .52 2.71 .60 21.37
Man 13 4.09 49 2.69 .61 22.28
Com1 4.29 51 2.95 15 18.43
ttems High score group Low score group test
Mean S.D. Mean S.D.
Com 2 4.43 54 3.14 .59 20.17
Com3 4.50 .50 3.16 12 19.01
Com4 4.49 .53 3.32 .69 16.76
Com5 4.26 .58 2.98 .70 17.48
Com 6 4.12 .61 2.81 .67 17.79
Com7 4.14 57 2.88 .64 18.25
Com 8 3.90 71 242 91 15.91
Com9 4.05 .61 2.53 .93 16.92
Com 10 3.91 .70 2.50 81 16.39
Eth 1 4.49 54 3.18 .16 17.56
Eth 2 4.77 42 3.55 12 18.41
Eth 3 4.84 37 3.78 .82 14.65
Eth 4 4.87 34 3.97 .88 11.87
Eth 5 4.80 42 3.76 .82 14.08
Eth 6 4.79 41 3.68 .73 16.40
Eth 7 4.74 44 3.52 .68 18.79
Eth 8 4.68 48 3.13 74 21.79
Poli 1 4.62 .50 3.18 15 19.88
Poli 2 4.14 .52 2.89 12 17.40
Poli 3 4.45 51 3.17 .59 20.27
Poli 4 4.39 57 3.31 12 14.54
Poli 5 4.43 .56 3.36 .76 14.22
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Poli 6 4.48 .50 3.19 .63 19.91

Poli 7 4.49 .502 3.45 .67 1541

Poli 8 451 .50 3.31 12 17.10

Poli 9 4.57 5l 3.34 74 16.85

Poli 10 4.50 5l 3.30 .67 17.75
** P <.001
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APPENDIX K

Inter-item correlations, Item-subscale correlations, Item-total

correlations, Alpha coefficient if deleted items,

which was accepted r > .30.

Inter-item Item-subscale Corrected Alpha
Items correlation correlation Item-total coefficient if
correlation deleted items
Lead 1 13/13 81 .68 .98
Lead 2 13/13 .79 .65 .98
Lead 3 10/13 .83 .70 .98
Lead 4 11/13 .80 .66 .98
Lead 5 11/13 .80 .68 .98
Lead 6 12/13 .79 .70 .98
Lead 7 10/13 .85 .76 .98
Lead 8 9/13 .85 .76 .98
Lead 9 10/13 .83 74 .98
Lead 10 9/13 .84 .76 .98
Lead 11 9/13 .83 .76 .98
Lead 12 11/13 .84 .16 .98
Lead 13 12/13 74 71 .98
Lead 14 12/13 .78 .78 .98
Man 1 11/12 .79 73 .98
Man 2 12/12 73 .70 .98
Man 3 9/12 .85 79 .98
Man 4 9/12 .85 .79 .98
Man 5 11/12 15 .67 .98
Man 6 11/12 a7 .67 .98
Man 7 12/12 .68 .56 .98
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Inter-item Item-subscale Corrected Alpha
Items correlation correlation Item-total coefficient if
correlation deleted items
Man 8 8/12 .86 81 .98
Man 9 10/12 .85 .82 .98
Man 10 10/12 .85 .80 .98
Man 11 10/12 .85 .79 .98
Man 12 9/12 .84 .79 .98
Man 13 8/12 .83 79 .98
Com1 9/9 81 A7 .98
Com 2 719 .80 15 .98
Com 3 719 .80 .78 .98
Com4 7/9 74 12 .98
Com5 8/9 .80 12 .98
Com 6 7/9 81 73 .98
Com7 8/9 81 14 .98
Com 8 8/9 .80 .64 .98
Com9 9/9 .85 71 .98
Com 10 9/9 g7 .65 .98
Eth 1 6/7 7 .76 .98
Eth 2 6/7 .87 12 .98
Eth 3 5/7 .84 .56 .98
Eth 4 5/7 1F: 43 .98
Eth 5 5/7 .82 .56 .98
Eth 6 6/7 .85 .64 .98
Eth 7 6/7 .85 .68 .98
Eth 8 717 .80 81 .98
Poli 1 8/9 .79 .80 .98
Poli 2 9/9 15 12 .98
Poli 3 8/9 .83 77 .98
Poli 4 8/9 .84 .64 .98
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Inter-item Item-subscale Corrected Alpha

Items correlation correlation Item-total coefficient if
correlation deleted items

Poli 5 8/9 .83 61 .98

Poli 6 8/9 .82 75 .98

Poli 7 6/9 .85 .66 .98

Poli 8 6/9 .83 .66 .98

Poli 9 5/9 .87 67 .98

Poli 10 5/9 .85 .69 .98
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