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APPENDIX A 

Distribution of the Accessible Population And Sample Size From Each Unit of  

Four General Hospitals, Yangon 

 

Table A1 

Distribution of the Accessible Population And Sample Size From Each Unit of Four General Hospitals, Yangon 

No Type of Unit Type of Nurse 
Sanpya GH West YGH Insein GH East YGH 

Pop: Sample Pop: Sample Pop: Sample Pop: Sample 

1 Medical SN 9 6 12 7 8 5 5 3 

TN 2 1 2 1 3 2 3 2 

2 Surgical SN 6 4 8 5 7 4 7 4 

TN 4 3 2 1 0 0 4 3 

3 Obstetric & Gynecological SN 9 6 10 6 4 2 5 3 

TN 10 6 6 4 7 4 5 3 

4 Emergency & OPD SN 10 6 8 5 6 4 4 3 

TN 7 4 2 1 6 4 2 1 

5 Child SN 4 3 12 7 4 2 5 3 

TN 5 3 5 3 1 1 5 3 

6 Operation theatre  SN 10 6 9 6 10 6 6 4 

TN 10 6 4 3 5 3 5 3 

7 Others SN 27 16 3 2 14 9 10 6 

TN 13 8 4 3 12 8 7 5 

 Total 126 78 87 54 87 54 73 46 

Total population=373 Total sample=232 
 

8
3
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APPENDIX B 

Informed Consent of the Research Participants/Volunteers 

 

The Inform Consent of the Research Participants/Volunteers in English 

 

 I have read the foregoing information in the information letter for the study of 

Nwe Ni Sein Myint. I have had the opportunity to ask questions about the study and any 

questions that I have asked have been answered to my satisfaction. With fully 

knowledge of all previous, I consent voluntarily to participate in this research.  

 

 

     Participant’ name: ………………………………. 

     Signature of participant: ………………………… 

      Date: …………………………………….. 

     Researcher’ name: ………………………………. 

     Signature of researcher: ………..……………….... 

      Date: ……………………………..……… 

     Witness’ name: …………………………………. 

     Signature of witness …………………………….. 

      Date: …………………………………….. 
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The Inform Consent of the Research Participants/Volunteers in Myanmar 
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Information Sheet for Research Participants/Volunteers 

 

Dear participants, 

 I am Mrs. Nwe Ni Sein Myint, a master degree nursing student of the Faculty of 

Nursing, Chiang Mai University. I am currently doing a study on Workplace  

spirituality  and  Organizational  citizenship behavior among nurses  in  General  

Hospitals, Yangon,   the  Republic  of  the  Union  of  Myanmar. You have been invited 

to take part in this study because you are a nurse currently working in the general 

hospitals in Yangon. The purpose of this study is to describe workplace spirituality, to 

describe organizational citizenship behavior, and to explore the relationship between 

workplace spirituality and organizational citizenship behavior among nurses in general 

hospitals, Yangon. Before you decide, you can talk to everyone you feel comfortable 

with about this research.  

 There will be (252) nurses who have at least one year service participate in this 

study. The information that you provided will be used to identify your perception on 

workplace spirituality, organizational citizenship behavior and the relationship between 

them. This study will offer a better understanding of workplace spirituality, 

organizational citizenship behavior, and the relationship between them in order to 

improve organizational performance and success.  You have rights to refuse or 

withdraw from this study at any time without any punishment and you will still have all 

the benefits that you would otherwise have at your hospital.  

 Once you understand the study and you wish to participate voluntarily in this 

research, please sign this consent form and you will be asked for three parts of 

questionnaires which consist of (1) Demographic data form which includes (8) items, 

(2) Workplace spirituality with (21) items, and (3) Organizational citizenship behavior 

with (19) items. The completion of questionnaires will be last around 30 minutes.  

 Your information that provided for this study will be kept in confidential and your 

data will be utilized by using a code number. Anonymity of all participants will be 

assured and your name will not be appearing in any questionnaires. No one except the 
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researcher will be able to see it and all the information will not be shared with or given 

to anyone up to next (5) years. Only the overall result of this study will be shared in 

public without mention your name and any data. Any other benefit or copyright of this 

study result must be accordance with rules and regulations of Chiang Mai University.  

 If you have any question regarding to this study, please contact me at Room (16), 

Building- A3, Nay Pyi Taw Development Committee Housing, Nay Pyi Taw, 

Phone:+95-9-8301826, E-mail:seinmyintnweni@gmail.com or room (118), dormitory 

(3), Faculty of nursing, Chiang Mai University, Thailand, Phone: +66-9-18591146. 

Moreover, you can also make contact with major supervisor of this study at Assistant 

Professor. Dr. Thitinut Akkadechanunt, Faculty of Nursing, Chiang Mai University, 

Thailand, Email: thitinuta@gmail.com, Phone: +66-53-945021. If you have any 

question regarding the research human rights, please contact to the research ethics 

committee, Faculty of Nursing, Chiang Mai University, Email: CMUFONEC@gmail.com, 

Phone:  +66-53-946080 and you can also contact with Professor Dr. Nwe Nwe Oo, 

Rector, Chairperson, Ethical and Research Committee, University of Nursing, Yangon, 

Phone: +95-1-222258.  

 

Signature of Principal Investigator 

 

(Mrs. Nwe Ni Sein Myint) 

Master Nursing Student in Nursing Administration 

Faculty of Nursing, Chiang Mai University 

Date: 10.1.2014 
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Information Sheet in Myanmar 
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APPENDIX C 

Instruments for Data Collection 

 

Part I.  

Demographic Data Form (English version) 

Form ID ………… 

 Please provide information by filling in the blanks or putting (3) in the box that 

match with your relevant answer of each item. The answers of all questions have no 

right or wrong. Please give information honestly and positively as much as possible.   

1. Gender:     Male   Female  

2. Age: …………….. years 

3. Marital status:       Single            Married      Others, please specify ……… 

4. Level of education:   Diploma in Nursing 

      Bachelor Degree in Nursing  

      Master Degree in Nursing  

5. Level of occupation:     Trained Nurse 

          Staff Nurse 

6. Years of experience in nursing: …………………… years ……………… months 

7. Type of units/wards:        Medical unit 

                    Surgical unit 

        Obstetric & Gynecological unit 

        Emergency & OPD          

        Child unit 

          Operation theatre  

        Others, please specify 

…………………………………….. 

8. Name of hospital:      East Yangon General Hospital 

        Yangon General Hospital 

        Sanpya General Hospital 

        Insein General Hospital  
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Demographic Data Form in Myanmar 
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Part II 

Workplace Spirituality Questionnaires in English 

 To what extent do you agree or disagree with the following aspects of your 

perception on workplace spirituality. Please choose the number that best applies to each 

statement by placing checkmark to the right number which best applies to your level of 

agreement. There is no right or wrong answer in each item, please be as honest as you 

can in answering the questions.  Use the following scale in responding to items. 

1 = Strongly disagree 

2 = Disagree 

3 = Somewhat disagree 

4 = Neither disagree nor agree  

5 = Somewhat agree 

6 = Agree 

7 = Strongly agree 

 

A. Meaningful work 

 

1. Experience joy in work 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

2. Spirit is energized by work. 

 1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

3. Work is connected to what I think is important in life. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 
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4. Look forward to coming to work.  

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

5. See a connection between work and social good. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

6. Understand what gives my work personal meaning. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

 

B. Sense of community 

 

7. Working cooperatively with others is valued. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

8. Feel part of a community. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

9. Believe people support each other. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

10. Feel free to express opinions. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 
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11. Think employees are linked with a common purpose. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

 

12. Believe employees genuinely care about each other. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

13. Feel there is a sense of being a part of a family. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

C. Alignment of values 

 

14. Feel positive about the values of the organization. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

15. Organization is concerned about the poor. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

16. Organization cares about all its employees. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

17. Organization has a conscience. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 
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18. Feel connected with the organization’s goals. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

19. Organization is concerned about health of employees. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

20. Feel connected with the mission of the organization. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

21. Organization cares about whether my spirit is energized. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

 

Milliman, J., Czaplewski, A. J., & Ferguson, J. (2003). Workplace spirituality and 

employee work attitudes: An exploratory empirical assessment. Journal of 

Organizational Change Management, 16(4), 426-447. 
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Workplace Spirituality Questionnaires in Myanmar 
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Part III 

Organizational Citizenship Behavior Questionnaires in English 

 To what extent do you agree or disagree with the following aspects of your 

perception on workplace spirituality. Please choose the number that best applies to each 

statement by placing checkmark to the right number which best applies to your level of 

agreement. There is no right or wrong answer in each item, please be as honest as you 

can in answering the questions.  Use the following scale in responding to items. 

1 = Strongly disagree 

2 = Disagree 

3 = Somewhat disagree 

4 = Neither disagree nor agree  

5 = Somewhat agree 

6 = Agree 

7 = Strongly agree 

A. Altruism 

 

1. Helps others who have heavy workloads. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

2. Helps others who have been absent. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

3. Helps make other workers productive. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 
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4. Helps orient new people even though it is not required. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

5. Shares personal property with others if necessary to help them with their work. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

B. Courtesy 

 

6. Respects the rights and privileges of others. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

7. Consults with supervisor or other people who might not be affected by my actions or 

decisions. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

8. Informs supervisor before taking any important actions. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

C. Sportsmanship 

 

9. Complains a lot about trivial matters. (R) 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 
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10. Always finds fault with what the organization is doing. (R) 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

11. Expresses resentment with any changes introduced by management. (R) 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

12. Thinks only about my work problems, not others. (R) 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

13. Pay no attention to announcements, messages, or printed material that provide 

information about organization. (R) 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

D. Generalized Compliance 

 

14. Is always on time. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

15. Attendance at work is above average. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

16. Gives advance notice when unable to come to work. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 
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17. Maintains a clean workplace. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

 

E. Civic Virtue 

 

18. Stays informed about developments in the organization. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

19. Attends and participates in meetings regarding the organization. 

1._______   2._______   3._______  4._______   5._______   6._______  7._______ 

Strongly 

disagree 

 

Disagree 

 

Somewhat 

disagree 

 

Neither 

disagree 

nor agree 

Somewhat 

agree 

 

Agree 

 

Strongly 

agree 

 

 

Konovsky, M. A., & Organ, D. W. (1996). Dispositional and contextual determinants of 

organizational citizenship behavior. Journal of Organizational Behavior, 17(3), 

253. doi:10.1002/(SICI)1099-1379(199605)17:3<253::AID-JOB747>3.0.CO;2-Q 
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Organizational Citizenship Behavior Questionnaires in Myanmar 
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APPENDIX D 

Examination of Statistical Assumptions 

 

Test of normality 

 

One-Sample Kolmogorov-Smirnov Test 

  Workplace 

Spirituality 

N 219 

Normal Parametersa Mean 5.1805 

Std. Deviation .80286 

Most Extreme 

Differences 

Absolute .096 

Positive .040 

Negative -.096 

Kolmogorov-Smirnov Z 1.417 

Asymp. Sig. (2-tailed) .036 

a. Test distribution is Normal.  

 

One-Sample Kolmogorov-Smirnov Test 

  OCB 

N 219 

Normal Parametersa Mean 5.6698 

Std. Deviation .47456 

Most Extreme 

Differences 

Absolute .055 

Positive .046 

Negative -.055 

Kolmogorov-Smirnov Z .821 

Asymp. Sig. (2-tailed) .510 

a. Test distribution is Normal.  
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APPENDIX E 

Correlation Coefficient Table 

 

Table E1 

Correlation Coefficient Table Between Workplace Spirituality and OCB (n=219) 

Correlations 

   Workplace 

Spirituality OCB 

Spearman's rho Workplace 

Spirituality 

Correlation Coefficient 1.000 .359** 

Sig. (2-tailed) . .000 

N 219 219 

OCB Correlation Coefficient .359** 1.000 

Sig. (2-tailed) .000 . 

N 219 219 

**. Correlation is significant at the 0.01 level (2-tailed).   
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APPENDIX F 

Approval Letter from IRB, Chiang Mai University 
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Approval Letter from Myanmar Ethical and Research Committee 
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APPENDIX G 

Permission to Use Research Instruments 

 

Permission to Use Workplace Spirituality 

 

On Aug 23, 2013, at 11:26 PM, John Milliman 

<jmillima@uccs.edu<mailto:jmillima@uccs.edu>> wrote: 

 

> Dear Nwe Ni Sein Myint, 

> 

> The workplace spirituality survey that we used was designed to measure individual 

employee's perceptions of workplace spirituality (e.g. their own perceptions of their 

own sense of workplace spirituality).   I believe that the Ashmos & Duchon article 

(mentioned in the references) that we used to for most of the workplace spirituality 

survey questions did attempt to also measure team level perceptions of workplace 

spirituality and so you may want to refer to it if you want to measure different levels. 

> 

> You are welcome to use the instrument in your research.  However, do realize that 

only the "Sense of Community" dimension/construct was authored by myself and my 

fellow coauthors.  The rest of the workplace spirituality dimensions/constructs were 

authored by Ashmos & Duchon. 

> 

> Please feel free to contact me if you have any more questions and best of luck on your 

research, 

> 

> John 

> 

> 

 

  

mailto:jmillima@uccs.edu
mailto:jmillima@uccs.edu
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Permission to Use Organizational Citizenship Behavior 

 

On Nov 17, 2013, at 2:05 AM, "Organ, Dennis W." <organ@indiana.edu> wrote: 

 

Nwe,  

 

I would not recommend thinking in terms of 7 dimensions in any of the OCB 

measures.  I still like best the version that Mary Konovsky and I used in the Journal of 

Org. Behavior, 1996.  We concluded that 5 dimensions was a good fit to the data, but 

others have not had that result.  You really need to do a factor analysis with any large 

data set and set what is the best fit.  Social culture and occupational characteristics can 

affect the factorial results. 

 

You might also consider adding one or more items if you think they would make sense 

in relation to the Thai culture or the health care field in Thailand. 

 

You should not be concerned about the average item score.  That can vary from one 

setting to another.  Some groups are reluctant to use "extreme" responses; others are 

reluctant to use "negative" responses.  What is important is the variance around the 

mean from one person or group to another. 

 

I think spirituality might be more closely related to some factors of OCB than to others, 

but once again, that could vary from one culture or occupation to another.  In general, I 

think it would relate more to helping coworkers and not relate as much to "civic 

virtue."   

 

You have my expressed permission to use any measures that have been cited or 

described in any publications in which I was author or coauthor.  You also have 

permission to adapt any of those measures to your particular groups or interests. 

 

Best wishes, 

Dennis Organ 
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APPENDIX H 

Permission Letter from Ministry of Health for Data Collection 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



117 

APPENDIX I 

Permission Letter from West Yangon General Hospital 
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APPENDIX J 

Permission Letter from Sanpya General Hospital, Yangon 
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APPENDIX K 

Permission Letter from Insein General Hospital, Yangon 
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APPENDIX L 

Permission Letter from East Yangon General Hospital 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

APPENDIX M 

Mean, SD, Frequency and Percentage of Workplace Spirituality 

 

Table M1 

Mean, SD, Frequency and Percentage of Workplace Spirituality (n-219) 

Workplace spirituality X  SD 1 

n (%) 

2 

 n (%) 

3 

 n (%) 

4  

n (%) 

5 

 n (%) 

6  

n (%) 

7  

n (%) 

A. Meaningful work 

1. Experience joy in work 
4.97 1.29 4(1.8) 8(3.7) 25(11.4) 10(4.6) 90(41.1) 70(32.0) 12(5.5) 

2. Spirit is energized by work. 5.02 1.38 5(2.3) 12(5.5) 18(8.2) 12(5.5) 81(37.0) 73(33.3) 18(8.2) 

3. Work is connected to what I think is 

important in life. 
5.19 1.37 3(1.4) 13(5.9) 14(6.4) 12(5.5) 70(32.0) 81(37.0) 26(11.9) 

4. Look forward to coming to work.  5.26 1.26 4(1.8) 8(3.7) 15(6.8) 4(1.8) 70(32.0) 104(47.5) 14(6.4) 

5. See a connection between work and 

social good. 
5.24 1.42 3(1.4) 18(8.2) 9(4.1) 9(4.1) 61(27.9) 93(42.5) 26(11.9) 

6. Understand what gives my work personal 

meaning. 
4.95 1.39 3(1.4) 18(8.2) 11(5.0) 32(14.6) 57(26.0) 86(39.3) 12(5.5) 

B. Sense of community 

7. Working cooperatively with others is 

valued. 

6.16 0.61 0(0) 0(0) 1(0.5) 0(0) 20(9.1) 140(63.9) 58(26.5) 

1
2
1
 



 

Table M1 (continued) 

Workplace spirituality X  SD 1 

n (%) 

2 

 n (%) 

3 

 n (%) 

4  

n (%) 

5 

 n (%) 

6  

n (%) 

7  

n (%) 

8. Feel part of a community. 5.84 0.88 1(0.5) 1(0.50) 1(0.5) 11(5.0) 40(18.3) 125(57.1) 40(18.3) 

9. Believe people support each other. 5.90 0.97 0(0) 2(0.9) 7(3.2) 4(1.8) 40(18.3) 110(50.2) 56(25.6) 

10. Feel free to express opinions. 4.26 1.76 20(9.1) 27(12.3) 32(14.6) 8(3.7) 74(33.8) 45(20.5) 13(5.9) 

11. Think employees are linked with a 

common purpose. 
5.15 1.33 3(1.4) 12(5.5) 16(7.3) 12(5.5) 69(31.5) 89(40.6) 18(8.2) 

12. Believe employees genuinely care 

about each other. 
4.91 1.51 10(4.6) 13(5.9) 20(9.1) 4(1.8) 84(38.4) 72(32.9) 16(7.3) 

13. Feel there is a sense of being a part 

of a family. 
5.37 1.24 5(2.3) 391.4) 16(7.3) 5(2.3) 66(30.1) 102(46.6) 22(10.0) 

C. Alignment with organizational 

values 

14. Feel positive about the values of the 

organization. 

5.65 0.94 0(0) 2(0.9) 10(4.6) 2(0.9) 62(28.3) 115(52.5) 28(12.8) 

15. Organization is concerned about the 

poor. 
5.87 1.08 2(0.9) 5(2.3) 5(2.3) 1(0.5) 31(14.2) 126(57.5) 49(22.4) 

 

 

1
2
2
 



 

Table M1 (continued) 

Workplace spirituality X  SD 1 

n (%) 

2 

 n (%) 

3 

 n (%) 

4  

n (%) 

5 

 n (%) 

6  

n (%) 

7  

n (%) 

16. Organization cares about all its 

employees. 
4.75 1.61 11(5.0) 18(8.2) 24(11.0) 8(3.7) 79(36.1) 59(26.9) 20(9.1) 

17. Organization has a conscience. 4.37 1.55 12(5.5) 22(10.0) 32(14.6) 19(8.7) 84(38.4) 42(19.2) 8(3.7) 

18. Feel connected with the 

organization’s goals. 
5.03 1.27 3(1.4) 10(4.6) 19(8.7) 19(8.7) 70(32.0) 91(41.6) 7(3.2) 

19. Organization is concerned about 

health of employees. 
5.00 1.51 7(3.2) 16(7.3) 20(9.1) 6(2.7) 66(30.1) 87(39.7) 17(7.8) 

20. Feel connected with the mission  

of the organization. 
5.62 0.861 0(0) 1(0.5) 7(3.2) 14(6.4) 45(20.5) 138(63.0) 14(6.4) 

21. Organization cares about whether 

my spirit is energized. 
4.27 1.70 14(6.4) 38(17.4) 19(8.7) 20(9.1) 65(29.7) 57(26.0) 6(2.7) 

Note. 1 = Strongly disagree, 2 = Disagree, 3 = Somewhat disagree, 4 = Neither disagree nor agree, 5 = Somewhat agree,  

6 = Agree, 7 = Strongly agree 

 

 

 

1
2
3
 



 

APPENDIX N 

Mean, SD, Frequency and Percentage of OCB 

 

Table N1 

Mean, SD, Frequency and Percentage of OCB (n-219) 

Organizational citizenship behavior 

(OCB) 

X  SD 1 

n (%) 

2 

 n (%) 

3 

 n (%) 

4  

n (%) 

5 

 n (%) 

6  

n (%) 

7  

n (%) 

A. Altruism 

1. Helps others who have heavy 

workloads. 

5.66 0.99 1(0.5) 7(3.2) 3(1.4) 2(0.9) 47(21.5) 140(63.9) 19(8.7) 

2. Helps others who have been absent. 5.09 1.33 1(0.5) 19(8.7) 12(5.5) 9(4.1) 80(36.5) 83(37.9) 15(6.8) 

3. Helps make other workers productive. 5.73 1.52 1(0.5) 8(3.7) 2(0.9) 8(3.7) 50(22.8) 120(54.8) 30(13.7) 

4. Helps orient new people even though it 

is not required. 
5.65 1.07 3(1.4) 1(0.5) 8(3.7) 6(2.7) 55(25.1) 112(51.1) 34(15.5) 

5. Shares personal property with others if 

necessary to help them with their work. 
5.41 1.08 0(0) 9(4.1) 8(3.7) 5(2.3) 78(35.6) 101(46.1) 18(8.2) 

B. Courtesy 

6. Respects the rights and privileges of 

others. 

6.02 0.75 0(0) 3(1.4) 0(0) 1(0.5) 26(11.9) 145(66.2) 44(20.1) 

7. Consults with supervisor or other 

people who might not be affected by my 

actions or decisions. 

4.69 1.74 9(4.1) 37(16.9) 10(4.6) 15(6.8) 51(23.3) 80(36.5) 17(7.8) 

1
2
4
 



 

Table N1 (continued) 

OCB X  SD 1 

n (%) 

2 

 n (%) 

3 

 n (%) 

4  

n (%) 

5 

 n (%) 

6  

n (%) 

7  

n (%) 

8. Informs supervisor before taking 

any important actions. 
6.16 0.69 0(0) 1(0.5) 0(0) 1(0.5) 25(11.4) 127(58.0) 65(29.7) 

C. Sportsmanship 

9. Complains a lot about trivial 

matters.(R) 

5.85 1.19 65(29.7) 103(47.0) 27(12.3) 8(3.7) 11(5.0) 4(1.8) 1(0.5) 

10. Always finds fault with what the 

organization is doing. (R) 
5.88 1.14 66(30.1) 101(46.1) 30(13.7) 9(4.1) 9(4.1) 3(1.4) 1(0.5) 

11. Expresses resentment with any 

changes introduced by management. 

(R) 

5.30 1.41 42(19.2) 80(36.5) 80(36.5) 19(8.7) 26(11.9) 9(4.1) 0(0) 

12. Thinks only about my work 

problems, not others. (R) 
5.90 1.30 83(37.9) 87(39.7) 23(10.5) 2(0.9) 18(8.2) 6(2.7) 0(0) 

13. Pay no attention to 

announcements, messages, or printed 

material that provide information 

about organization. (R) 

5.93 1.23 75(34.2) 102(46.6) 20(9.1) 4(1.8) 10(4.6) 8(3.7) 0(0) 

 

 

1
2
5
 



 

Table N1 (continued) 

OCB X  SD 1 

n (%) 

2 

 n (%) 

3 

 n (%) 

4  

n (%) 

5 

 n (%) 

6  

n (%) 

7  

n (%) 

D. Generalized Compliance 

14. Is always on time. 
5.43 1.19 1(0.5) 5(2.3) 19(8.7) 0(0) 74(33.8) 88(40.2) 32(14.6) 

15. Attendance at work is above 

average. 
5.38 1.32 2(0.9) 11(5.0) 13(5.90 10(4.6) 52(23.7) 102(46.6) 29(13.2) 

16. Gives advance notice when 

unable to come to work. 
6.43 0.75 2(0.9) 0(0) 0(0) 1(0.5) 2(0.9) 105(47.9) 109(49.8) 

17. Maintains a clean workplace. 6.13 0.64 0(0) 0(0) 0(0) 0(0) 32(14.6) 127(58.0) 60(27.4) 

E. Civic Virtue 

18. Stays informed about 

developments in the organization. 

5.42 0.98 0(0) 7(3.2) 3(1.4) 9(4.1) 90(41.1) 91(41.6) 19(8.7) 

19. Attends and participates in 

meetings regarding the organization. 
5.66 0.86 0(0) 2(0.9) 6(2.7) 3(1.4) 66(30.1) 119(54.3) 23(10.5) 

Note. 1 = Strongly disagree, 2 = Disagree, 3 = Somewhat disagree, 4 = Neither disagree nor agree, 5 = Somewhat agree,  

6 = Agree, 7 = Strongly agree 

 

 

1
2
6
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APPENDIX O 

List of Experts 

 

1.  Professor Dr. Nang Htawn Hla 

 President 

 Myanmar Nurse and Midwife Association 

 The Republic of the Union of Myanmar 

2.  Miss. Marisa Guptarak 

 International coordinator 

 Faculty of Nursing 

 Chiang Mai University 
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Back-translation Expert (1) 
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  University of Distance Education, Yangon 

  The Republic of the Union of Myanmar  

 1994-1997 Diploma of Nursing 
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  The Republic of the Union of Myanmar 
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Professional Experiences 

 2011 to present Senior Tutor 
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  The Republic of the Union of Myanmar 

 1998 to 2001 Trained Nurse 
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