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ABSTRACT

Professionalism and job performance of nurses are important components in
providing care to patients and can effect on quality of nursing care. This descriptive
correlational study aimed to examine the level of professionalism and job performance;
task performance and contextual performance of nurses and to examine the relationship
between professionalism and task performance and contextual performance among
nurses in general hospitals in Mandalay Region, the Republic of the Union of Myanmar.
The sample was 263 nurses working in five general hospitals in Mandalay Region. The
research instruments used in this study were Hall’s Professional Scale revised by Snizek
(1972) and Shortened Nursing Performance Scale developed by Greenslade (2008). The
Cronbach’s alpha coefficient of the professionalism, task performance and contextual
performance were .80, .90, and .92, respectively. Data were analyzed by using

descriptive statistics and Pearson’s product-moment correlation coefficient.

The results of this study showed the level of professionalism among nurses was at
a moderate level (X=85.76, SD=7.75), the levels of task performance and contextual
performance among nurses were at a moderate level (X=48.75, SD=12.08, X=51.38,
SD=13.50). It was found that there was a statistically significant moderate positive
relationship between professionalism and task performance (r=0.361, p<0.01) and

contextual performance (r=0.324, p<0.01) among nurses. These results could be used to



develop strategies to improve professionalism and job performance that influence on

quality of care.
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