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ABSTRACT

The objective of this research is threefold which are 1) to develop the components
and indicators for evaluating the internal quality assurance of special education school,
2) to develop a model and manual for evaluating the internal quality assurance, and 3)
to test the trial use of the model and the manual for evaluating the developed internal
quality assurance. The research implementation is divided into three steps as the
followings. Step 1 develops components and indicators for evaluating internal quality
assurance of special education school through the synthesis of documents to select the
components, ask for opinion on the indicators from administrators and personnel of
special education school (a total of 105 people). The tool for the research is composed
of (1) the record form on the synthesis of components and indicators, (2) the
questionnaire on indicators for implementing the internal quality assurance, and (3) the
questionnaire on the propriety of the indicators for evaluating internal quality assurance.
The statistics used for analysis are frequencies, means, standard deviations, Correlation
Analysis, Exploratory Factor Analysis, and Confirmatory Factor Analysis. Step 2
develops the model and manual for evaluating the internal quality assurance through the
syntheses of documents gathered by brainstorming of administrators and personnel of
special education school (a total of seven people). Step 2 also checks the propriety of

the school context and the usability of the model for evaluating the internal quality



assurance from the administrators and experts (a total of 10 people). The tool used for
this research are (1) the record form on brainstorming, (2) the evaluation form on
attitude towards the evaluation model, (3) the evaluation form on propriety and
feasibility of indicators, and (4) the evaluation form on propriety and feasibility for
launching the model to use. The statistics used are means and standard deviations. Step
3 attempts to study the results of the trial use of the model and the manual for evaluating
the internal quality assurance with one special education school. There are six
evaluators. The tools used are (1) the check form of document evidence of indicators for
internal quality assurance, (2) the record form on observing the internal quality
assurance, (3) the evaluation form on satisfaction, and (4) the evaluation form on the
quality of the model and the manual for evaluating the internal quality assurance. The
statistics used are frequency distributions, means, and standard deviations. The research

findings show the following results.

1. The component and indicators for internal quality assurance of special
education school have three main components which are component (1) preparation
before evaluation, (2) implementation to evaluate, and (3) reporting of the results of

evaluation. There are 10 indicators involved in these components.

2. The evaluation model for internal quality assurance of special education school
Is composed of the objectives of evaluation of the factors that the evaluators need to
evaluate. There are also indicators and criteria for evaluating the tools for evaluation as

well as set duration of evaluation.

3. The results of the trial use of developed model and manual for evaluating
internal quality assurance of special education school show that the model and
developed manual can be used by the administrators and personnel of special education
school to evaluate the internal quality assurance in the school. The evaluation results on
the quality of the model and the manual of evaluation on the usability, feasibility,

propriety and accuracy are in the highest level.



