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ABSTRACT

There were four main objectives of this study that were (1) to identify conditions and
problems of internal quality assurance in basic education schools under municipality,
(2) to identify guidelines in integrating knowledge management and the internal quality
assurance systems of the municipal schools, (3) to construct and develop an integration
model of knowledge management and internal quality assurance systems so as to
develop educational quality of the municipal schools, and (4) to identify the outcomes
of the integration model of knowledge management and the internal quality assurance
systems so as to develop the educational quality of the municipal schools. The research
population consisted of school administrators, heads of internal quality assurance, and
teachers in charge of the internal quality assurance. The sample groups were collected
by stratified random sampling method using schools as a random unit. The data were
collected via structured interview and questionnaires and analyzed by percentage,
frequency, mean, and standard deviation. They were then concluded by a content
analysis procedure and the overall results of the output indicators both before and after
trying out the model based on the education standards of Local Administrative
Organization were compared in terms of the statistical mean. The results revealed the

following:



(1) The operating conditions based on the internal quality assurance systems of the
municipal schools in basic education in overall aspects were performed. Moreover, the
operational problems found based on the internal quality assurance systems of the basic

education schools was at a medium level.

(2) In terms of the guidelines in integrating knowledge management and the internal
quality assurance systems within the municipal schools, it was found that there were 29
operating procedures within 10 knowledge management procedures as follows: one step
of knowledge goals, one step of knowledge identification, two steps of knowledge
acquisition, three steps of knowledge development, two steps of knowledge transfer and
distribution, eight steps of knowledge application, one step of knowledge usage
evaluation, two steps of knowledge preservation, two steps of supervision, monitoring,
and auditing, and seven steps of knowledge modification to be in accordance with

changes and needs. The Deming Quality Cycle was mobilized in each step.

(3) In terms of the construction and development results, the integration model of
knowledge management and internal quality assurance systems in order to develop
educational quality of the municipal schools consisted of a major procedural structure
connecting both concepts and knowledge management procedures with five steps of the
internal quality assurance systems that were (1) goal setting, (2) standard setting, (3)
strategic plan and project plan constructing, (4) plan operating, and (5) operational
result summarizing and self-assessment report writing. The Deming Quality Cycle
involving (1) planning and identifying goals (Plan: P), (2) performing minor steps (Do:
D), (3) measuring according to the evaluation guidelines (Check: C), and (4) evaluating
and improving the action (Act: A) was implemented in each step. A supplementary
structure was defined as roles and responsibilities of administrators in supporting,

monitoring, and evaluating educational quality.

(4) The results of applying the integration model of knowledge management and the
internal quality assurance systems in order to develop educational quality of the
municipal schools revealed that those utilizing the model possessed higher knowledge
and understanding in performing the internal quality assurance. Moreover, the
statistical mean of the evaluation results of Khao Sam Yod 1 Municipality School in

Academic Year 2013 based on the education standards of Local Administrative



Organization after trying out the model both the overall of every indicator and those
evaluated on a basis of 11 output standard indicators were found higher than that of
Academic Year 2012.



