[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

References

Afzal Hossain et al.(2003). “Characteristics and Travel Patterns of Older
Australians: Impact of Population Ageing on Tourism”. International
Conference on Population Ageing and Health: Modelling our Future, 8-12
December, Australia.

Ager, A., Strang, A. (2004). Indicators of Integration: Final Report. Home
Office, Research, Development and Statistics Directorate.

Alan Clarke et al.(2009). Losing IT: Knowledge Management in Tourism
Development Projects. TOURISMOS: An International Multidisciplinary
Journal of Tourism, 4(3). 149-166.

Alen E., Dominguez T., Losada N. (2012). New Opportunities for the
Tourism Market: Senior Tourism and Accessible Tourism. Visions for
Global Tourism Industry-Creating and Sustaining Competitive Strategies.
(pp.139-166). University of Vigo, Spain.

Astic, G. and Muller, T. E. (1999). Delighting the Senior Tourist. Journal of
Consumer Satisfaction, Dissatisfaction and Complaining Behavior, VVol.12.
Backman, K.F. et al. (1999).An Investigation into the Psychographics of
Senior Nature-Based Travellers. Tourism Recreation Research, vol. 24(1).
Beske, P. & Seuring, S.(2014). Putting sustainability into supply chain
management. Supply Chain Management: An International Journal. 19(3),
322-331.

Bukowitz, W. and Williams, R. (1999). The knowledge management
fieldbook. Prentice Hall.

C.H.C. Hsu et al. (2007). A Model of Senior Tourism Motivations-
Anecdotes from Beijing and Shanghai. Tourism Management, 28(5). 1262-
1273.

Chacon, J., Hernandex-Leo, D., Blat, J. (2011). From a Pattern Language to
a Pattern Ontology Approach for CSCL Script Design. Computational

Science and Its Applications — ICCSA 2011. International Conference

155



[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

Santander, Spain, Retrieved from , http://dx.doi.org/10.1007/978-3-642-
21898-9 45, 2011, pp. 547-561.

Chidchi, O. (2007). Developing Thailand as a Senior Tourist Destination.
Master Thesis, Prince of Songkla University. Phuket.

Chopra, S. & Meindl, P.(2007). Supply Chain Management. 3" ed. New
Jersey: Person Prentice Hall.

Choy, S. Y., Lee, W. B., Cheung, C. F. (2004). A Systematic Approach for
Knowledge Audit Analysis: Integration of Knowledge Inventory, Mapping
and Knowledge Flow Analysis . Journal of Universal Computer Science,
10(6), 674-682.

Chris Cooper. (2006). Knowledge Management and Tourism. Annals of
Tourism Research, 33(1), 47-64.

Ciccarese P, Ocana M, Castro LJG, Das S, Clark, T.(2011). An Open
Annotation Ontology for Science on Web 3.0 . Journal Biomed Semantics, 2
(Suppl 2):S4, Retrieved from : http://dx.doi.org/10.1186/2041-1480-2-S2-
S4.

Cleaver, M. et al. (1999). Tourism Product Development for the Senior
Market, Based on Travel Motive Research. Tourism Recreation Research,
24(1).

Dalkir, K. (2005). Knowledge management in theory and practice. Elsevier.
Butterworth.

Department of Tourism, Ministry of Tourism and Sport. (2004).
International Tourists Arrivals Statistics. Retrieved from
http://123.242.133.66/ tourism/th/home /index.php.

Visitors Statistics 2014. Retrieved June, 2015 , from
http://newdot2.samartmultimedia.com /home/details/11/221/24246
Elissasveta Gourova, Albena Antonova, Yanka Todorova. (2009).
Knowledge audit concepts, process and practice . WSEAS Transactions on
Business and Economics., 6 (12) , 605-619.

Fai, C. C., Chin, K. K., Fu, C. K., Bun, L. W. (2005). Systematic
Knowledge Auditing With Applications . Journal of Knowledge
Management Practice.

156


http://www.jbiomedsem.com/content/2/S2/S4/abstract
http://www.jbiomedsem.com/content/2/S2/S4/abstract
http://dx.doi.org/10.1186/2041-1480-2-S2-S4
http://dx.doi.org/10.1186/2041-1480-2-S2-S4
http://123.242.133.66/%20tourism/th/home%20/index.php
http://newdot2/

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

Florida, R. (2002). The Rise of the Creative Class and How it’s
Transforming Work, Leisure, Community and Everyday Life . New York ;
Basic Books.

Cities and the Creative Class. City and Community. Retrieved from
http://dx.doi.org/10.1111/1540-6040.00034, 2003, pp. 2(1), 3-20.

Fu Jing, Nopasit Chakpitak, Paul Goldsmith. (2012). A Knowledge Supply
Chain: Reengineering e-Tourism Curriculum Design . e-Review of Tourism
Research (eRTR), 10(2).

Gaél Astic and Thomas E. Muller. (1999). Delighting the Senior Tourist.
Journal of Consumer Satisfaction, Dissatisfaction and Complaining
Behavior, 12.

Gareth Shaw and Allan Williams. (2009). Knowledge transfer and
management in tourism organizations: An emerging research agenda .
Tourism Management, 30, 325-335.

Gong-Soog Hong et al. (2000). Travel Expenditure Patterns of the Elderly
Households in the US . Tourism Recreation Research , 24(1).

Gordon, J. L. (2000). Creating knowledge maps by exploring dependent
relationships . Knowledge-Based System , 13(2-3) , 71-79.

Guangzuo, C., Fei, C., Hu, C., Shufang, L. (2003). OntoEdu: a support
platform based on ontology teaching . The third conference of high school
teaching technique constitution institute, 238-246.

Hansen, H., Niedomysl, T. (2009). Migration of the creative class: evidence
from Sweden. Journal of Economic Geography. 9, pp. 191-206 Retrieved
from http://dx.doi.org/10.1093/jeg /Ibn046

Howkins, J. (2010). Thailand’s National Strategy on Creative Economy .
Office of the National Economic and Social Development Board & United
Nations Development Programme .

John Howkins (2013). The Creative Economy: How People Make Money
from ldeas by John Howkins , Publisher: Penguin; 2 edition (7 Nov. 2013)
Hsuan-Fu Ho. (2015). Matching University Graduates’ Competences with

Employers’ Needs in Taiwan . International Education Studies, 8(4).

157


http://dx.doi.org/10.1093/jeg%20/lbn046
http://www.amazon.com/John-Howkins/e/B001KC8BYE/ref=dp_byline_cont_book_1

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

[44]

[45]

Hylton, A. (2004). The knowledge audit is first and foremost an audit .
Retrieved from http://www.annhylton.com

J. Nanayakkara. (2011) . Supply chain reference model for Sri Lankan
tourist industry . 12th Annual Research Symposium, University of Kelaniya,
167.

Jafari, J.(2000). Encyclopedia of Tourism, New York: Routledge.

K.F. Backman et al. (1999). An Investigation into the Psychographics of
Senior Nature-Based Travellers . Tourism Recreation Research, 24(1).
Karin Schianetz et al. (2007). The Learning Tourism Destination: The
Potential of a learning organization approach for improving the
sustainability of tourism destinations . Tourism Management, 28, 1485-
1496.

Kaukal, M., Hopken, W., & Werthner, H. (2000). An Approach to enable
interoperability in electronic tourism markets . Proceedings of the 8™
European Conference on Information System (ECIS 2000), 1104-1111.
Kespichayawattana J and Jitapunkul S. (2009). Health and health care
system for older persons . Ageing International, 33 , 28-49.

KMWiki. KMWiki. Retrieved October 2013, from
http://kmwiki.wikispaces.com

Knodel, John and Napaporn Chayovan. (2008). Population Ageing and the
Well-being of Older Persons in Thailand , Populations Studies Center,
University of Michigan, Institute for Social Research.

Kuo-Ching Wang et al. (2007). Senior Tourists’ Purchasing Decisions in
Group Package Tour . Anatolia: An International Journal of Tourism and
Hospitality Research, 18 (1), 139-154.

Landry, C. (2006). The Creative City: A toolkit for urban innovators ,
London: Earthscan. Retrieved , from
http://dx.doi.org/10.4324/NOE0415232418.ch17

Liebowitz, J. (1999). Knowledge management Handbook , CRC Press

LLC.

158


http://www.annhylton.com/
http://www.psc.isr.umich.edu/pubs/pdf/rr08-659.pdf
http://www.psc.isr.umich.edu/pubs/pdf/rr08-659.pdf
http://dx.doi.org/10.4324/NOE0415232418.ch17

[46]

[47]

[48]

[49]

[50]

[51]

[52]

[53]

[54]
[55]

[56]

[57]

Lisa Ruhanen and Chris Cooper. (2004). Applying a Knowledge
Management Framework to Tourism Research . Tourism Recreation
Research, 29(1), 83-88.

Littrell, M. A., Paige, R. C., Song, K. (2004). Senior Travellers: Tourism
Activities and Shopping Behaviours . Journal of Vacation Marketing, 10(4),
348-362.

Lohmann, M. and Merzbach, G.(1997). Senior citizens' tourism: A simple
approach to determine their future travel behavior , Tourism Review, 52(3),
4-12.

Lovett, C., Beesley, K. (2007). Where to live? The residential preferences
of Canada’s creative class. Prairie Perspectives: Geographical Essays.
North Dakota, University of North Dakota.

M. Cleaver et al. (1999). Tourism Product Development for the Senior
Market, Based on Travel Motive Research , Tourism Recreation Research,
24(2).

Martin Lohmann and Guido Merzbach. (1997). Senior citizens' tourism: A
simple approach to determine their future travel behavior , Tourism Review,
52(3), 4 - 12.

Martin Pallauf et al. (2011). Gerontological Approaches in Tourism
Research Demonstrated in the Comparison between two European Regions .
International Journal of Economics and Research, 2(5), 230-241.

Mary A. Lottrell et al. (2004). Senior travelers: Tourism activities and
shopping behaviours . Journal of Vacation Marketing. 10(4), 348-362.
Matichon Daily.,(2009). 21, 13 October 2009.

Mertins, K., Heisig, P., Vorbeck. J. (2003). Knowledge management —
concepts and best practices . Springer, Heidelberg.

Monsicha Inthajak. (2009). Behavior of Japanese Senior Tourists Towards

Cultural Tourism Activities in Chiang Mai . 1152153 %1m581aANT0HNTNIT

newuied Ineuuina, 2.

Most Rapidly Ageing: Countries. Bloomberg Visual Data: Bloomberg Best
and Worst, 24 October 2012.

159



[58]

[59]

[60]

[61]

[62]

[63]

[64]

[65]

[66]

[67]

[68]

[69]

[70]

National Economic and Social Development Board (NESDB). (2012)
Retrieved , from www.nesdb.go.th

Neil, R. Moisey and Bichis, M. (1999). Psychographics of Senior Nature
Tourists: The Katy Nature Trail, Tourism Recreation Research, 24(1).

Oana Seitan. (2009). Knowledge Map an Important Tool of Knowledge
Management in Tourist Destinations . Bulletin of the Transilvania
University of Brasov. 2(51), 137-142.

Oraluck Chidchio. (2007). Developing Thailand as a Senior Tourist
Destination , pp. 71-80.

Pairach Piboonrungroj and Stephan M. Disney. (2009). Tourism Supply
Chains: A Conceptual Framework . PhD Network Conferences, Nottingham,
UK, 1-3 July, 2009, 132-149.

Pairach Piboonrungroj. (2009). Methodological Implications of the
Research Design in Tourism Supply Chains Collaboration , 18" EDAMBA
Summer Academy, Franc.

Piboonrungroj, P. (2012). Supply Chain Collaboration: Impacts and
Mediation on Firm Performance Logistics Systems Dynamics Group.
Cardiff University, UK.

Palen, J. (2011). The Urban World . 9" Edition.

Pallauf, M. et al. (2011). Gerontological Approaches in Tourism Research
Demonstrated in the Comparison between two European Regions,
International Journal of Economics and Research, 2 (5), 230-241.

Paul A. Walker et al. (1999).The Tourism Futures Simulator: a system
thinking approach”. Environmental Modeling & Software, 14 , 59-67.
Pearce, P. L. (1999). Touring for Pleasure: Studies of the Senior Self-drive
Travel Market, Tourism Recreation Research, 24(1).

Pyo, S., Uysal, M., & Chang, H. (2002). Knowledge discovery in database
for tourist destinations . Journal of Travel Research, 40(4), 396-403.

R. Neil Moisey and Mihaela Bichis. (1999). Psychographics of Senior
Nature Tourists: The Katy Nature Trail . Tourism Recreation Research,
24(2).

160


http://www.nesdb.go.th/

[71]

[72]

[73]

[74]

[75]

[76]

[77]

[78]

[79]

Rambely, A. S., Ahmad, R. R., Majid N., M-Suradi, N. R., Din, U. K. S,
A-Rahman, |., Mohamed, F., Rahim, F. & Abu-Hanifah, S. (2013).
Project-Based Activity: Root of Research and Creative Thinking .
International Education Studies Journal, 6.

Ruhanen, L. and Cooper, C. (2004). Applying a knowledge management
framework to tourism research . Tourism Recreation Research, 29 (1), 83-
88.

Saila, S. & Mika, K. (2011). Problematizing the Concept of Tourism
Destination: An Analysis of Different Theoretical Approaches . Journal of
Travel Research, 50(2), 133-143.

Sangkakorn, K., Boonyanupong, S., Piboonrungroj, P., Maneetrakunthong,
A. and Suwannarat, S. (2015). Interconnectivity of Tourism Supply Chains
in the Upper North of Thailand for Supporting Senior Tourists
Proceedings of 1st national and 2nd International Conference (ESDA 2015)
Ecotourism and Social Development for ASEAN community , at Surathani,
Thailand, January 22 — 23, 2015.

Sangkakorn, S. et al. (2011). Tourism Development Guidelines for the Elder
Tourists  Proceedings of “9"" APacCHRIE International Conference:
Hospitality and Tourism Education: From a Vision to an Icon , Hong Kong,
2-5 June 2011.

Korawan Sangkakorn, Suree Boonyanupong, Junjit Thiensirir, and
Chantawat Wandee. (2011). Potential of Tourist Attractions for the Elderly
Tourists in Upper Northern, Thailand. Proceedings of “The 2011 TOSOK
International Tourism Conference”, 4-6 July 2011, Seoul South Korea.
Song, H. et al. (2012). Tourism economics research: A review and
assessment , Annals of Tourism Research, 39(3), 1653-1682.

Srikam, W. (2007). Urbanization and Urbanism in Thailand . Journal of
Urban Culture Research. 4, 36-50.

Stefanos Karagiannis and Apostolos Apostolou. (2004).  Knowledge
Management in Eco-tourism: A Case Study . PAKM 2004, LNAI 3336, pp.
508-521.

161



[80]

[81]

[82]

[83]

[84]

[85]

[86]

[87]

[88]

[89]

[90]

[91]

[92]

Sungsoo, P. (2005). Knowledge map for tourist destinations—needs and
implications . Tourism Management, 26(4), August 2005, pp. 583-594.
Supply Chain Council. (2008). Supply-Chain Operations Reference-model
SCOR Overview Version 9.0 . Retrieved , from www.supply-chain.org,
2008, 1 June 2012.

Tapper, R. & Fond, X. (2004). Tourism Supply Chains. Report of a desk
research project for the travel foundation . (Online) Leeds Metropolitan
University, Environment Business & Development Group.

Thanh Van Mai. (2010). System Thinking Approach as a Unique Tool for
Sustainable Tourism Development: A Case Study in the Cat Ba Biosphere
Reserve of Vietnam . Proceedings of the 54" Meeting of the International
Society for the Systems Sciences, 18-23 July 2010, ON, Canada.

Tourism Authority of Thailand. (2014). Tourism Statistics . Tourism
Authority of Thailand Office, Chiang Mai Department.

Tourism Queensland.(2002). Grey Tourism (Seniors) . Retrieved , from
www.tq.com.au/research

Turban, E., Aronson, J.E., (2011). Decision Support Systems and Intelligent
Systems . Upper Saddle River, NJ: Prentice Hall.

UN Department of Economic and Social Affairs. (2011). Population
Division, World Population Ageing 1950-2050.

United Nations, Population Division. (2011). “World Population Prospects:
The 2010 Revision”. New York. Retrieved, from http://esa.un.org, 2011.
UNWTO. (2012). UNWTO Tourism Highlights. Retrieved 9 February ,
2012 , from www.unwto.org/pub, 2001,

UNWTO Tourism Highlights. (2011). Retrieved 9 February, 2012, from
WwWw.unwto.org/pub

Quality of Tourism .(2015). Retrieved from
http://sdt.unwto.org/en/content /quality-tourism

Wen-Yu Chen, Kuo-Ching Wang, Hsiang-Fei Luoh, Jui-Feng Shih and Yu-
Shiang You. (2014). Does a Friendly Hotel Room Increase Senior Group
Package Tourists’ Satisfaction? A Field Experiment , Asia Pacific Journal
of Tourism Research, 19(8), 950-970.

162


http://www.tq.com.au/research
http://www.un.org/esa/population/publications/worldageing19502050/pdf/195thail.pdf
http://www.unwto.org/pub

[93]

[94]

[95]

[96]

[97]

[98]

World Bank. (2015). Urbanization in Thailand is dominated by the Bangkok
urban area . Retrieved 1 May , 2015. from
http://www.worldbank.org/en/news/feature/2015/01/26/, 2015

World Health Organization. (2011). Global Health and Aging . U.S.
Department of Health and Aging Services.

Xinran Your and Joseph T. O’Leary. (1999). Destination Behaviour of
Older U.K. Travellers . Tourism Recreation Research, 24(1).

Yeates, M., Garner, B. (1976). The City, or the Myth? . The North American
City , Second Edition. New York: Harper & Row.

Yin, Robert K. (2008). Case Study Research: Design and Methods . Vol. 5
of Applied Social Research Methods, fourth ed, SAGE Publications Ltd,
London.

Zhang, XIN., Song, H. & Huang, G. Q. (2009).Tourism supply chain
management: A new research agenda , Tourism Management 30(3), pp.345—
358.

163



