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ABSTRACT

This research has the objectives to (1) analyze the components and indicators
of the teacher’s instructional competency in the classroom with ethnic diversity to equip
the students with the characteristics of respecting rights of others and co-existence in the
culturally diverse society, ( 2) to develop the model of teacher’ s instructional
competency in the multi-ethnic classroom to equip the students with the characteristics
of respecting rights of others and co-existence in the culturally diverse society , and,
(3) to study the effect of using the model of teacher’s instructional competency in the
multi-ethnic classroom to equip the students with the characteristics of respecting rights
of others and co-existence in the culturally diverse society. The research had been
conducted along the 3 steps as follows:

Step 1- Analyzing the components and indicator for teacher’ s instructional
competency in the classroom with ethnic diversity. There were 3 samples, namely,
sample 1 which included textbooks, documents, researches, and articles related to the
instructional provision of the teachers for the classroom with ethnic diversity totaling 20
pieces altogether, sample 2 — 9 university lecturers, and, sample 3 — 897 students
studying in the classroom with ethnic diversity in 9 schools affiliated to Secondary

Educational Service Area Offices in Chiang Mai, Chiang Rai and Tak. The research



instruments were questionnaire on appropriateness of instructional indicative behavior
of the teachers in the classroom with ethnic diversity and questionnaire on instructional
behavior of the teachers in classroom with ethnic diversity. Statistics were used for
analyzing the contents, mean, and standard deviation, and for analyzing the components
utilizing exploratory factory analysis.

Step 2 — Developing the model on the teacher’s instructional competency in the
multi-ethnic classroom. There were 3 samples, namely, sample 1 — 9 ethnic students,
sample 2 - university lecturers, superintendents, and teachers totaling 36 subjects
altogether, and sample 3 - university lecturers, academics, and teachers totaling 9
subjects. Research instruments used included (1) questionnaire on appropriateness of
the instructional behavior of the teachers in the classroom with ethnic diversity, (2)
questionnaire on opinion to find the guideline or method for developing the teacher’s
instructional competency in multi-ethnic classroom, ( 3)  questionnaire on
appropriateness of the training program to enhance the teacher’ s instructional
competency in the multi-ethnic classroom, and, (4) questionnaire of the model for
developing teacher’ s instructional competency in the classroom with ethnic diversity.
Statistics used were the descriptive analysis, percentage, mean, and standard deviation.

Step 3 — Implementing the model on teacher’s instructional competency in the
multi-ethnic classroom with the sample which was Ban Mae-O Nai School in Chiang
Dao District affiliated to Chiang Mai Primary Educational Service Area Office 3.
Instruments used included (1) pre-test and post-test on getting to know ethnic students,
(2) questionnaire on respecting rights of ethnic students, (3) form for observing
instructional behavior of the teachers in classroom with ethnic diversity, (4) form for
recording the development of the characteristics of students in classroom with ethnic
diversity, (5) form for reflecting on “ Energizing Narrative”, (6) form for assessing
effectiveness of the model on developing teacher’ s instructional competency in the
multi-ethnic classroom, ( 7)  questionnaire on respecting rights of others, ( 8)
questionnaire on accepting cultural diversity, (9) questionnaire on co-existing in the
culturally diverse society , (10) form for reflecting on “The good and beloved teacher of
mine” .  Statistics used included descriptive analysis, percentage, mean, standard

deviation, and congruency index.



The findings are as follows:

1. Result of analyzing the components of the teacher’s instructional provision
for the ethnically diverse classroom coming up with 4 components, namely,
(1) respecting rights of ethnic students, (2) instructional techniques for the classroom
with ethnic diversity, (3) promoting self of ethnic students, and (4) getting to know
ethnic students. There were 35 indicative instructional behaviors of the teachers that

could describe each component of their competency.

2. Model for developing the teacher’s instructional competency for ethnically
diverse classroom composed of 8 parts, namely, (1) goals, (2) vision, (3) principle,
(4) workshop for developing teacher’s instructional competency, (5) classroom with
ethnic diversity, (6) teacher’s instructional competency, ( 7) instruction organizing

process, and, (8) characteristics of students in the culturally diverse society .

3. Results of implementing the model for developing the teacher’ s

instructional competency in multi-ethnic classroom.

3.1 Results on the teachers who taught in the classroom with ethnic
diversity showing that the teachers had competency in organizing the instruction for the
students in classroom with ethnic diversity on their getting to know ethnic students,
respecting rights of ethnic students, instructional techniques for multi-ethnic classroom,
and promoting self of ethnic students. The teacher could create innovation being able to
solve the problem occurring in the classroom with ethnic diversity, and had
characteristics impressed by the students. That is being able to teach them to be good
person with desirable manner, being generous, having sufficiency life, being able to
apply the knowledge obtained for their everyday life maintenance, having personality of
being kind, with smile, generous, fair, reasonable, open-minded, sincere, giving

opportunity for students to improve themselves, and always providing moral supports.

3.2 Results on the students in the classroom with ethnic diversity,
after participating in the activities along teacher’s instructional model in the classroom
with ethnic diversity, the students had the characteristics of more respecting rights of
others, accepting cultural diversity co-existing in the in the culturally diverse society

than before.



3.3 Results on the School and community: At the School, there was
an annual event on “ Ways to Learn About Our Culture and Ethnicity” which was
carried out via cooperation between the School and the community to construct the
identity of the School and to assure the confidence in the self of the students in the

culturally diverse society

3.4 It was found that the model for developing the teacher’ s
instructional competency in classroom with ethnic diversity had effectiveness at much

level.
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