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ABSTRACT

Workplace bullying can create an interference and stressor, as well as impedes
nurses’ abilities to concentrate on the complex tasks related to patient care, producing
absenteeism and errors. The purposes of this descriptive correlation study were to explore
the prevalence of workplace bullying and levels of job performance of nurses in tertiary
hospitals, the People’s Republic of China, and to examine the relationship between
workplace bullying and the job performance of nurses. Proportional stratified random
sampling method was used and the sample include 410 nurses who worked in tertiary
hospitals in China. Research instruments consisted of Negative Acts Questionnaire-
Revised (NAQ-R) (Einarsen, Hoel, & Notelaers, 2009) and Job Performance Scale which
was developed by Greenslade and Jimmieson (2007). In this study, the Cronbach’s a of
NAQ-R was .91 and the Job Performance Scale were .97 and .96 for task performance
scale and contextual performance scale respectively. Data were analyzed using

descriptive statistics and Pearson’s product-moment correlation.

The results of this study showed that 41.5% of the sample experienced workplace
bullying, and of these, 31.2% of subjects felt they were occasionally bullied and 10.3%
felt they were the victims of severe workplace bullying. Task performance and contextual
performance of the sample were at a high level. It was found that workplace bullying is
significantly negatively correlated with task performance and contextual performance

(p<0.05).



The findings of this study could be used by nurse administrators to decrease
workplace bullying so that job performance will improve and nurses can work more

effectively.
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