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APPENDIX A 

Research Instrument (English Version) 
 

 Introduction: The purpose of this survey is aim to collecting data in relevant to 

workplace bullying and job performance of nurses in tertiary hospitals, the P. R. China. 

It consists of three parts which are Demographic Data Form, Negative Acts Questionnaire-

Revised and Job Performance Scale. Questionnaires are anonymous, completion of the 

questionnaires will take approximately 10-20 minutes, you will probably be more 

comfortable this questionnaire in private time and please be as honest as you can in 

answering the questionnaire in each part. 

Part 1: Demographic Data Form 

 Please fill in all selection according to your own situation. 

1. The name of your working department in hospital: 

 □ Medical Department    □ Surgical Department  □ ER   □ ICU   □ OR   

 □ Pediatrics Department     □ OB-GYN    □ Out-patient 

2. Gender: □ male   □ female    Age: _____ 

3. Marital Status:  

 □ Single     □ Married     □ Separation or Widowed 

4. Education level: 

 □ Diploma program     □ Associate degree    □ Bachelor degree     

 □ Master degree       □ Doctoral degree  

5. Professional title:  

 □ Nurse      □ Senior Nurse   □ Nurse In-charge      

 □ Co-chief Superintendent Nurse   □ Chief Superintendent Nurse 

6. Number of working year: _____ year 

7. Employment type:  □ Permanent    □ Temporary □ Medical Department 
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Part 2: Negative Acts Questionnaire-Revised (NAQ-R)  

 The following behaviors are often seen as examples of negative behavior in the 

workplace. Over the last six months, how often have you been subjected to the following 

negative acts at work? 

 Please circle the number that best corresponds with your experience over the last 

six months: 

 1= Never 2= Now and then   3= Monthly 4= Weekly 5= Daily 

 

NO. Item Score 

1 2 3 4 5 

1 Someone withholding information which affects 

your performance 

     

2 Being ordered to do work below your level of 

competence 

     

3 Having your opinions and views ignored      

…       

22 Threats of violence or physical abuse or actual 

abuse 
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Part 3: Job Performance Scale (JPS) 

   There are 41 items of job performance expression. Please read each item carefully 

and identify how effective you are at each of the item and how often you perform the 

activities. Rate all selection according to your own situation. There is no right or wrong 

answer for each item, please honest when you select. 

 Task performance scale 

 1= much below average, 7= too much above average 

Number 

of item 

Item How effective you are at 

each the item 

1 2 3 4 5 6 7 

1 Explaining to patients what to expect when 

they leave the hospital 

       

2 Providing instructions for care at home        

…         

…         

23 Evaluating the effectiveness of nursing care        

 

 Contextual performance scale 

 1= not at all, 7= to a great deal 

Number 

of item 

Item How often you perform the 

activities 

1 2 3 4 5 6 7 

24 Raising morale of other nurses in the unit        

…         

…         

41 Making innovative suggestions to improve the 

overall quality of the department 
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APPENDIX B 

Research Instrument (Chinese Version) 
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APPENDIX C 

Information Sheet (English Version) 
 

Research Title: Workplace Bullying and Job Performance of Nurses in Tertiary 

Hospitals, the People’s Republic of China  

Research Team: Tong Huan, Professor Dr. Wipada Kunaviktikul,  

Dr. Orn-anong Wichaikhum  

Institute: Faculty of Nursing, Chiang Mai University 

Research Funding: No any funding to support. 

 

 You are being invited to take part in this study because you are registered nurse 

who working in clinical department of tertiary hospitals and providing direct nursing care 

to patients. The 410 participants who have qualities and characteristics needed for this 

study will be selected from the following departments: medical department; surgical 

department; outpatient department; operating room; emergency department; intensive 

care unit; gynecology and obstetrics department; pediatrics department of tertiary 

hospitals in Yunnan province, the People’s Republic of China. Using proportional 

stratified random sampling technique. 

 Prior to making a decision whether to participate in this study, please take time on 

reading this information sheet to make sure that you understand what you will be asked 

to participate in this study.  If you have any questions regarding this study, please ask the 

investigator or consult with someone who is a close relationship to you. Again, your 

decision making to participate this study is voluntary (Frame 1).  If you decide not to be 

in this study, you will maintain the status quo, no affect for your work and life. 

Frame 1 Participation of this study is voluntary 
 You are able to refuse to participate in this study 
 You are able to withdraw from this study at any time 

 

 In China, workplace bullying (WPB) is a common phenomenon in healthcare 

settings. The prevalence of workplace bullying cause different results in different 
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locations in China. Additionally, it is a crucial point for consideration and one that should 

be properly addressed by the development of specific policies on WPB at the workplace, 

and the issue of measures to deal with WPB exist in the healthcare sectors is the first 

priority management for hospital managers.  

 The descriptive correlational design will be used in this research. The objectives of 

this study are to describe the workplace bullying and job performance of nurses in the 

tertiary hospitals, the P. R. China and to examine the relationship between the two 

variables of nurses in the tertiary hospitals, the P. R. China. The results of this study will 

provide significant and important information for nursing management and will also be 

useful for nursing researchers to continue their further studies.  

 Duration of this study will be 1 year, including two months for collecting data from 

nurses in these three hospitals.  If you agree to take part in this study, you will be asked 

to do by the investigator as the study plan (see Frame 2) 

Frame 2 Study plan 

Researcher submit research proposal to Research Ethics Committee, Faculty of 
Nursing, CMU and got the approval to collect data by Research Ethics Committee and 
hospital director. Participant this study is voluntary, if you agree to participant this 
study, you will be asked to complete a consent form and a package of three 
questionnaires, including Demographic Data Form, Negative Acts Questionnaire-
Revised and Job Performance Scale. The questionnaires are anonymous, completion 
of the questionnaires will take approximately 10-20 minutes. We hope that you will be 
comfortable answering all questions openly and honestly in a relax environment.    

Your participation in this research is vital and useful. Please take your private 
time to complete the questionnaire and please put questionnaire and consent form into 
envelops respectively, please return them in the designate locked box which is fixed in 
front of Nursing Department within two weeks. The research information sheer for 
study participants will be given to you. 

 

 This study is a part of my thesis for obtained master degree. The risks and benefits 

of this study are showed in Frame 3. 
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Frame 3 Anticipated risks and benefits to study participants 

Risks and means to minimize or avoid risks Benefits    

- Risks: You might feel mental discomfort during answer to 
some research questions, and might may feel uncomfortable 
to tell the truth. 

- Means to minimize or avoid risks:  
- You are requested to take part voluntarily without coercion  
- You are assured about confidentiality and anonymity 
- You have right to withdraw at any time 
- Your returned questionnaires are secure in the locked box 

which could only be accessed by researcher. 
- Your provided information is kept confidential and will be 

only used for the study propose. 

-You can relax 
your feeling or 
experience that 
you never tell 
anyone before 
through 
answer 
questions. 

 

 Situation and practical guideline may happen during the study shows in Frame 4.   

Frame 4 Situations may happen during the study 

Situations Practical guideline 
If you agree to withdraw during the 
study 

You have the right to withdraw from the study 
at any time without station a reason without 
losing any benefits. 

When have a new and significant 
information which are possible 
effects to your decision making  

The researcher will inform you soon and you 
are able to decide whether to continue or 
discontinue participating in this study.       

If you feel uncomfortable or do not 

want to answer some questions in 

the questionnaire 

You can stop answering at any time, your 
withdrawal will not have any effect on your job  
The researcher will respect all your rights of 
privacy and withdrawal.  
You can come to the researcher whenever you 
need help, the researcher be more than pleased 
to help you, or the researcher will find the 
experts to help you. 

 

 Your information related to this study will be kept confidentially, your information 

and questionnaires will be kept in the closed envelopes until researcher analyze. All data 

will be kept in researcher’s computer secretly. All of the questionnaires will be kept in 

the locked box which only researcher have the key to open, and will be kept for three 

years. The presentation of the study findings in any conference or publication will not use 
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your name. However, the Research Ethics Committee, the persons who have the authority 

to control the study, and the personnel from Thai FDA will be able to access your 

information to review information and research process. You have the legal right to access 

your personal information. If you wish to use this right, please let me know. There is no 

cost to you for taking part in the study and you will not receive payment for taking part 

in the study. If you have any questions or side effects before or during participating in 

this study, you can contact the person in Frame 5. 

Frame 5 Research contact person (s) for further information  
1. Tong Huan         Faculty of Nursing, Chiang Mai University    

Email: tonghuan1949@163.com  Tel: 13887232463 
2. Wipada Kunaviktikul   Faculty of Nursing, Chiang Mai University  

Email: wipada.ku@cmu.ac.th  Tel: 66-53-946083 
 

 If you have any questions about your rights before or during participating in this 

study, please contact the Research Ethics Committee, Faculty of Nursing, Chiang Mai 

University. Tel. 66-53-936080 (Office hours) or Fax. 66-53-894170 

 If you have any experience about workplace bullying and want to do the 

consultation please contact with Yunnan Nursing Association. Address: No.157, jinbi 

Rode, Kunming, Yunnan province. Tel: 087163639921 

 Thanks for your consideration in becoming a participant in this study. I am looking 

forward to speaking with you and thanks in advance for your willingness to participate in 

this study. 

 

Yours faithfully, 

Mrs. Tong Huan  

Master degree student in Nursing Administration 

Faculty of Nursing 

Chiang Mai University, Thailand 

 

  

mailto:tonghuan1949@163.com
mailto:wipada.ku@cmu.ac.th
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APPENDIX D 

Information Sheet (Chinese Version) 
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APPENDIX E 

Volunteer Research Agreement Form (English Version) 
 

Volunteer Research Agreement Form 
 

 

I have already read the above information 
thoroughly and have been given an 
opportunity to have any questions about 
the research answered to my satisfaction. I 
agree to participate in this study by 
signing my signature in this form as an 
evidence of my decision making 
(However, this signature does not mean 
that I waive any right provided by law) 
  
 
 
_______________________________ 
Name of study participant 
 
_______________________________ 
Signature of study participant 
 
_____________________________ 
 Day/Month/Year 
 
 

I certify that the study participant has 
been given an opportunity to have any 
questions and has been received answers 
clearly. The study participant voluntarily 
agrees to participate in this study. 
 
 
 
 
 
 
 
______                 ________ 
Name of a person who requests agreement 
from study participants (or the investigator)  
 
_______________________________ 
Signature of a person who requests agreement 
from study participants (or the investigator) 
 
__________________________ 
 Day/Month/Year 
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APPENDIX F 

Volunteer Research Agreement Form (Chinese Version) 
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APPENDIX G 

Certificate of Approval 
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APPENDIX H 

Permission for Using Questionnaires 
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APPENDIX I 

Permission of Questionnaire Back-translation 
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APPENDIX J 

Permission of Data Collection from Hospitals 
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121 

APPENDIX K 

Number of Population and Sample in Each Hospital 
 

Table K  

Number of Population and Sample in each Hospital 

Hospital Population Sample 

Hospital A 915 166 

Hospital B 783 136 

Hospital C 623 108 

Total  2357 410 
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APPENDIX L 

The Cronbach’s Alpha Coefficient of Instruments 
 

Table L  

The Cronbach’s α of Instrument 

Instrument Cronbach’s α 

NAQ-R .912 

Task performance .968 

Information support .911 

Coordination of care .853 

Social support .950 

Technical care .884 

Contextual performance .960 

Interpersonal support .911 

Job-task support .937 

Compliance .914 

Volunteering for additional duties .818 

 

 

  



 

123 

APPENDIX M 

Mean, SD of Each Item of Negative Acts Questionnaire-Revised 

and Job Performance Scale 
 

Table M1  

Mean, Standard Deviation of NAQ-R each Item 

NAQ-R Range X̅ SD 
Work-related bullying dimension    
1. Someone withholding information which affects your 
performance 

1.00-5.00 1.67 0.64 

2. Being ordered to do work below your level of competence 1.00-5.00 1.84 1.00 
3. Having your opinions and views ignored 1.00-5.00 1.74 0.76 
4. Being given tasks with unreasonable or impossible targets 
or deadlines 

1.00-5.00 1.56 0.75 

5. Excessive monitoring of your work 1.00-5.00 1.72 0.95 
6. Pressure not to claim something which by right you are 
entitled to (e.g. sick leave, holiday entitlement, travel 
expenses) 

1.00-5.00 1.52 0.81 

7. Being exposed to an unmanageable workload 1.00-5.00 2.50 1.33 
Person-related bullying    
8. Being humiliated or ridiculed in connection with your work 1.00-5.00 1.54 0.73 
9. Having key areas of responsibility removed or replaced with 
more trivial or unpleasant tasks 

1.00-5.00 1.52 0.77 

10. Spreading of gossip and rumors about you 1.00-5.00 1.31 0.60 
11. Being ignored or excluded 1.00-4.00 1.23 0.51 
12. Having insulting or offensive remarks made about your 
person (i.e. habits and background), your attitudes or your 
private life 

1.00-5.00 1.22 0.53 

13. Hints or signals from others that you should quit your job 1.00-5.00 1.29 0.61 
14. Repeated reminders of your errors or mistakes 1.00-5.00 1.54 0.60 
15. Being ignored or facing a hostile reaction when you 
approach 

1.00-5.00 1.28 0.55 

16. Persistent criticism of your work and effort 1.00-5.00 1.38 0.59 
17. Practical jokes carried out by people you don’t get on with 1.00-5.00 1.32 0.59 
18. Having allegations made against you 1.00-5.00 1.61 0.66 
19. Being the subject of excessive teasing and sarcasm 1.00-5.00 1.19 0.51 
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Table M1 (continued) 

NAQ-R Range X̅ SD 
Physically intimidating bullying    
20. Being shouted at or being the target of spontaneous anger 
(or rage) 

1.00-5.00 1.48 0.67 

21. Intimidating behavior such as finger-pointing, invasion of 
personal space, shoving, blocking/barring the way 

1.00-3.00 1.14 0.36 

22. Threats of violence or physical abuse or actual abuse 1.00-3.00 1.15 0.38 
 

Table M2  

Mean, Standard Deviation of task Performance Scale each Item 

Task performance scale Range X̅ SD 
Information support    
1. Explaining to patients what to expect when they leave the 

hospital 
1.00-7.00 5.88 1.30 

2. Providing instructions for care at home 1.00-7.00 5.03 1.71 
3. Explaining to families what to do if the patient’s problems 

or symptoms continue, get worse, or return 
1.00-7.00 5.51 1.43 

4. Explaining to patients when they can resume normal 
activities, such as going to work or driving a car 

1.00-7.00 5.44 1.50 

5. Providing appropriate information to families about nursing 
procedures performed 

1.00-7.00 5.85 1.34 

6. Communicating to patients the purpose of nursing 
procedures 

1.00-7.00 6.23 1.10 

7. Informing patients of the possible side-effects of nursing 
procedures 

1.00-7.00 5.95 1.20 

Coordination of care    
8. Explaining to nurses in the unit the nature of the patient’s 

condition 
1.00-7.00 6.01 1.21 

9. Reporting the critical elements of patients’ situations when 
turning over work shifts 

1.00-7.00 6.46 0.99 

10. Ensuring all members of the nursing unit are familiar with 
the patient’s recent medical history 

1.00-7.00 5.34 1.44 

11. Informing nurses in the unit about changes in a patient’s 
treatment 

1.00-7.00 5.87 1.27 

12. Informing all nurses in the unit about patient tests and their 
results 

1.00-7.00 5.67 1.40 

 

  



 

125 

Table M2 (continued) 

Task performance scale Range X̅ SD 
Social support    
13. Showing care and concern to families 1.00-7.00 5.21 1.52 
14. Listening to families’ concerns 1.00-7.00 5.53 1.36 
15. Taking time to meet families’ emotional needs 1.00-7.00 4.87 1.65 
16. Listening to patients’ concerns 1.00-7.00 5.53 1.40 
17. Taking time to meet the emotional needs of patients 1.00-7.00 5.12 1.56 
18. Showing care and concern to patients 1.00-7.00 5.96 1.18 
Technical care    
19. Taking patient observations (e.g. blood pressure, pulse, 

temperature) 
1.00-7.00 6.39 1.15 

20. Assisting patients with activities of daily living  
(e.g. showering, toileting and feeding) 

1.00-7.00 5.04 1.71 

21. Developing a plan of nursing care for patients 1.00-7.00 5.43 1.55 
22. Administering medications and treatments 1.00-7.00 5.92 1.32 
23. Evaluating the effectiveness of nursing care 1.00-7.00 5.88 1.24 
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Table M3  

Mean, Standard Deviation of Contextual Performance Scale each Item 

Contextual performance scale Range X̅ SD 
Interpersonal support    
24. Raising morale of other nurses in the unit 1.00-7.00 4.90 1.60 
25. Helping nurses in the unit to resolve work problems 1.00-7.00 5.59 1.32 
26. Consulting amongst each other when actions might affect 

other nurses in the unit 
1.00-7.00 5.82 1.27 

27. Taking time to meet unit nurses’ emotional needs 1.00-7.00 5.16 1.47 
28. Volunteering to share special knowledge or expertise with 

other nurses in the unit 
2.00-7.00 5.97 1.16 

29. Helping nurses in the unit to catch up on their work 1.00-7.00 5.91 1.17 
Job-task support    
30. Making special arrangements for a patient’s family 1.00-7.00 4.68 1.78 
31. Staying late to help families 1.00-7.00 4.47 1.83 
32. Taking extra time to respond to a family’s needs 1.00-7.00 4.22 1.89 
33. Making special arrangements for the patient 1.00-7.00 4.52 1.79 
34. Staying late to help patients 1.00-7.00 5.19 1.71 
35. Taking extra time to respond to a patient’s needs 1.00-7.00 4.64 1.83 
Compliance    
36. Complying with hospital rules, regulations and 

procedures, even when no one is watching 
1.00-7.00 6.52 1.06 

37. Representing the hospital favorably to individuals outside 
the hospital 

1.00-7.00 5.80 1.45 

38. Making sure that materials and equipment are not wasted 1.00-7.00 6.21 1.13 
Volunteering for additional duties    
39. Volunteering to participate on committees within the 

hospital that are not compulsory 
1.00-7.00 5.11 1.79 

40. Attending and participating in meetings regarding the 
hospital 

1.00-7.00 5.27 1.82 

41. Making innovative suggestions to improve the overall 
quality of the department 

1.00-7.00 5.57 1.46 

 



 

APPENDIX N 

Frequency and Percentage of Each Item of Negative Acts Questionnaire-Revised 
 

Table N 

Frequency and Percentage of Each Item of Negative Acts Questionnaire-Revised (n=359) 

NAQ-R 1 
n (%) 

2 
n (%) 

3 
n (%) 

4 
n (%) 

5 
n (%) 

Work-related bullying dimension      
1. Someone withholding information which affects your 
performance 

145 (40.4) 194 (54.0) 15 (4.2) 4 (1.1) 1 (0.3) 

2. Being ordered to do work below your level of competence 154 (429) 153 (42.6) 24 (6.7) 13 (3.6) 15 (4.2) 
3. Having your opinions and views ignored 140 (39.0) 192 (53.5) 15 (4.2) 6 (1.7) 6 (1.7) 
4. Being given tasks with unreasonable or impossible targets or 
deadlines 

198 (55.2) 135 (37.6) 17 (4.7) 5 (1.4) 4 (1.1) 

5. Excessive monitoring of your work 178 (49.6) 138 (38.4) 17 (4.7) 16 (4.5) 10 (2.8) 
6. Pressure not to claim something which by right you are 
entitled to (e.g. sick leave, holiday entitlement, travel expenses) 

224 (62.4) 99 (27.6) 25 (7.0) 6 (1.7) 5 (1.4) 

7. Being exposed to an unmanageable workload 80 (22.3) 155 (43.2) 43 (12.0) 26 (7.2) 55 (15.3) 
Person-related bullying      
8. Being humiliated or ridiculed in connection with your work 199 (55.4) 140 (39.0) 11 (3.1) 5 (1.4) 4 (1.1) 
9. Having key areas of responsibility removed or replaced with 
more trivial or unpleasant tasks 

218 (60.7) 110 (30.6) 23 (6.4) 3 (0.8) 5 (1.4) 
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Table N (continued) 

NAQ-R 1 
n (%) 

2 
n (%) 

3 
n (%) 

4 
n (%) 

5 
n (%) 

10. Spreading of gossip and rumors about you 263 (73.3) 85 (23.7) 7 (1.9) 2 (0.6) 2 (0.6) 
11. Being ignored or excluded 290 (80.8) 61 (17.0) 4 (1.1) 4 (1.1)  
12. Having insulting or offensive remarks made about your 
person (i.e. habits and background), your attitudes or your 
private life 

295 (88.2) 54 (15.0) 7 (1.9) 2 (0.6) 1 (0.3) 

13. Hints or signals from others that you should quit your job 277 (77.2) 64 (17.8) 15 (4.2) 1 (0.3) 2 (0.6) 
14. Repeated reminders of your errors or mistakes 181 (50.4) 165 (46.0) 11 (3.1) 1 (0.3) 1 (0.3) 
15. Being ignored or facing a hostile reaction when you 
approach 

273 (76.0) 76 (21.2) 7 (1.9) 2 (0.6) 1 (0.3) 

16. Persistent criticism of your work and effort 240 (66.9) 105 (29.2) 12 (3.3) 1 (0.3) 1 (0.3) 
17. Practical jokes carried out by people you don’t get on with 260 (72.4) 88 (24.5) 8 (2.2) 1 (0.3) 2 (0.6) 
18. Having allegations made against you 164 (45.7) 175 (48.7) 17 (4.7)  3 (0.8) 
19. Being the subject of excessive teasing and sarcasm 303 (84.4) 50 (13.9) 2 (0.6) 2 (0.6) 2 (0.6) 
Physically intimidating bullying      
20. Being shouted at or being the target of spontaneous anger 
(or rage) 

213 (59.3) 129 (35.9) 10 (2.8) 5 (1.4) 2 (0.6) 

21. Intimidating behavior such as finger-pointing, invasion of 
personal space, shoving, blocking/barring the way 

311 (86.6) 46 (12.8) 2 (0.6)   

22. Threats of violence or physical abuse or actual abuse 308 (58.8) 48 (13.4) 3 (0.8)   
1= Never 2= Now and then  3= Monthly 4= Weekly 5= Daily 
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APPENDIX O 

List of Experts 
 

  Name Office 

1. Professor Dr. Wang Qingjun, RN Jiujiang University, Jiangxi, China 

2. Professor Dr. Bill Baker, RN English native speaker, Las Vegas, the USA  
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