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APPENDIX A

Certificate of Ethical Clearance

Research Ethics Office
Faculty of Nursing, Chiang Mai University

AF 04-021

No. 020/2017

Certificate of Approval

Name of Committee : Research Ethics Committee, Faculty of Nursing, Chiang Mai University

Address of Committee : 110 Intavaroros Rd., Amphoe Muang, Chiang Mai, Thailand 50200

Chiang Mai University

Principal Investigator : Ms. Qincai Mu

Master of Nursing Science Program (International Program) Faculty of Nursing

Sponsor : -

Protocol title : Work Engagement and Proactive Work Behavior of Head Nurses in University
Affiliated Hospitals, the People’s Republic of China
Research ID: 004 —2017 ; Study Code : EXP — 004- 2017

Documents filed

Document reference

Research protocol

Version 2 Date January 25, 2017

Informed consent documents

Version 2 Date January 25, 2017

Patient information sheet

Version 1 Date January 9, 2017

Instrument

Version 2 Date January 25, 2017

Principal Investigator Curriculum vitae

Version 1 Date January 9, 2017

Advertisements : (if any)

opinion

Date of Approval : January 31, 2017

Opinion of the Ethics Committee/Institutional Review Board: Expedited Review on January 2017

The Ethics Committee has reviewed the protocol and documents above and give the favorable

Expiration Date : January 30, 2018

Form version 03.1 August 15, 2016
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Research Ethics Office

Faculty of Nursing, Chiang Mai University AF 04-021

Progress report is required to be submitted to the Ethics Committee for continuing review
[ 1at3 month interval
[ ]at 6 month interval
[+'] annually (in this case please submit at least 60 days prior to expiration date)

This Ethics Committee is organized and operates according to GCPs and relevant international
ethical guidelines, the applicable laws and regulations.

Signed : Ld.'cﬁ-.-i?j Swa
(Professor Emerita Dr.Wichit Srisuphan)
Chairperson, Faculty of Nursing, Chiang Mai University

Signed : rM/

(Professor Dr.Wipada Kunaviktikul)
Dean, Faculty of Nursing, Chiang Mai University

GENERAL CONDITION OF APPROVAL:

1  Research Ethics Committee approval is required before implementing any changes in
the consent documents or protocol unless those changes are required urgently for the safely
of subjects.

2. Any event or new information that may affect the benefit/risk ratio of the study must be
reported to the REC promptly.

3. Any protocol deviation/violation must be reported to the REC.
Review of close study report is required to be submitted to the REC.
Review of progress report to the REC before expiration date at 2 months.

Form version 03.1 August 15, 2016 page 2 of 2
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APPENDIX B

Information Sheet for Study Participants

Proposal Title: Work Engagement and Proactive Work Behavior of Head Nurses in
University Affiliated Hospitals, the People’s Republic of China

Researcher Team: Mrs. Mu Qincai, Assistant Professor Dr. Kulwadee
Abhicharttibutra, Assistant Professor Dr. Petsunee Thungjaroenkul

Institute: Faculty of Nursing, Chiang Mai University.

Research Funding: None

You are being invited to take part in this study because you are a head nurse working
at university affiliated hospitals. The 262 head nurses who have qualities and
characteristics needed for this study will be selected from the First Affiliated Hospital of
Kunming Medical University, the First People’s Hospital of Yunnan Province, the
Second People’s Hospital of Yunnan Province, and the Affiliated Hospital of Dali
University.

Prior to making a decision whether to participate in this study, please take time on
reading this information sheet to make sure that you understand what you will be asked
to participate in this study. If you have any question regarding this study, please ask the
investigator or consult with someone who is a close relationship to you. Again, your
decision making to participate this study is voluntary (Frame 1). If you decide not to be

in this study, your rights and benefits will not be affected.

Frame 1 Participation of this study is voluntary
B You are able to refuse to participate in this study

B You are able to withdraw from this study at any time without any penalty.

Information related to this study
Proactive work behavior is significant today since it has been proved to result in

positive organizational, team, and individual outcomes as well as good patient outcomes

79



and quality of care. However, severe incidents, dynamic and competing situations,
crushing workload, decentralization of energy and support, and disharmonious working
environment increase the requirement for proactive work behavior of head nurses. At the
same time, many factors hinder work engagement of head nurses from promoting
development of hospital and improve quality of care.

This study will include 262 head nurses working in the university affiliated
hospitals. This study will use self-administered questionnaire including: 1) Demographic
Information; (2) Chinese version Utrecht Work Engagement Scale; (3) Proactive Work
Behavior Scale. The research coordinator of each hospital will distribute the package of
questionnaires to all participants to complete the questionnaires in their private time
within two weeks period and return to the box with lock which will be placed in the

nursing department.

Frame 2 Possible adverse events from this study

There will be no physical, mental harm or societal discomforts to the participants,
since the study does not involve the use of blood or any other dangerous objects. The
participants will not suffer any loss of benefits, job or effect of their performance
evaluation by taking part in or withdrawing from the study at any time in this research
process. Information that is collected for this study will be kept confidential. Any
information about participants will have a number on it instead of name. No one but

the researchers will be able to see it.

The objectives of this study are to explore the level of work engagement and
proactive work behavior, and to examine relationship between work engagement and
proactive work behavior of head nurses in university affiliated hospitals, the People’s

Republic of China.

Frame 3 Study design

The descriptive correlational research design was used in this study.
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Duration of data collection in this study will be started from February to April,

2017. If you agree to take part in this study, you will be asked to do by the investigator as

the study plan (Frame 4)

Frame 4 Study plan

individual envelop.

When you receive the questionnaire, please take your private time to complete it
within two weeks and return to the box with lock which will be fixed in the nursing

department by separating volunteer research agreement form and questionnaire in each

The investigator summarizes risks and benefits to study participants in Frame 5.

Frame 5 Anticipated risks and benefits to study participants

Risks and means to minimize or avoid

risks

Benefits

-Risks: some questions may be sensitive to
the participants.

-Means to minimize or avoid risks: participants
have the right to skip in answering the questions
or withdraw from the study at any time

during the study.

-Direct/indirect benefits: this study has
no direct benefits to participants but
results from the study can be used as
information to develop work engagement
and proactive work behavior among
head nurses in the university affiliated

hospitals in China.

The investigator summarizes the practical guideline or the care of various situations

that may happen during the study in Frame 6
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Frame 6 Situations may happen during the study

Situations Practical guideline
If you agree to withdraw during the The participant is not required to complete
study. the questionnaires and his/her rights and

benefits will not be affected.

When you have new and significant | The researcher will inform you soon and

information which are possible effects to | you are able to decide whether to continue

your decision making. or discontinue participating in this study.

Your information related to this study will be kept confidentially by not identifying
the name and separate placement questionnaire and volunteer research agreement form.
Information provided by participants will be used only for the purpose of this study. The
results of the study will be reported in general. Volunteer research agreement form will
be given to the participants. The presentation of the study findings in any conference or
publication will not use your name. However, the Research Ethics Committee, the
persons who have the authority to control the study, and the personnel from Thai FDA

will be able to access your information to review information and research process.

If you have any questions before or during participating in this study, you can

contact persons in Frame 7.

Frame 7 Research contact person (s) for further information

I. Mu Qincai : ICU in Affiliated Hospital of Dali university, phone number
15969080563

2. Assist. Prof. Dr. Kulwadee Abhicharttibutra: Faculty of Nursing, Chiang Mai
University, phone number: 66-53-949061 (official time)

If you have any questions about your rights before or during participating in this
study, please contact the Research Ethics Committee, Faculty of Nursing, Chiang Mai
University. Tel. 66-53-936080 (Office hours) or Fax. 66-53-894170

There are no conflicts of interest associated with this study.
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APPENDIX C

Volunteer Research Agreement Form

Volunteer Research Agreement Form

I have already read the above information
thoroughly and have been given an
opportunity to have any questions about
the research, the answer is to my
satisfaction. I agree to participate in this
study by signing my signature in this
form as an evidence of my decision
making (However, this signature does
not mean that I waive any right provided

by law).

Name of study participant

Signature of study participant

Day/Month/Year

Signature of lawful representative

Day/Month/Year

I certify that the study participant has
been given an opportunity to have any
questions and has been received answers
clearly. The study participant voluntarily

agrees to participate in this study.

Name of a person who requests
agreement from study participants

(or the investigator)

Signature of a person who requests
agreement from study participants

(or the investigator)

Day/Month/Year

86




EREFRAHULE (Chinese)

W framay i3 EmmaE S,

i H

L2 3R 6 55 T A SR EE e B, DO
o 25 4 . TR B 5 A S LS
PR EAHER CRT, XA T IR

Tl PR AR B A (TR

B ESH NS

HMRESHENES

H/H/

miERES

HsH /A

REHETH R S5 F e RRH
e (] £F e ] AL HL 759205 2 0 el
e WMRESEAERESS AN
fiff 52 o

it AL 1 4

it o 5 4

H/H/

87




APPENDIX D

Permission Letter to Use the Instrument of Utrecht Work

Engagement Scale

Dear Mu,

You may use the Utrecht Work Engagement Scale freely for non-commercial,

academic purpose. Please consult my website for further details.
Wilmar Schaufeli

Wilmar B. Schaufeli, PhD | Social and Organizational Psychology | P.O. Box
80.140 | 3508 TC Utrecht, The Netherlands [Tel: (31) 30-253 9093 |[Mobile: (31) 6514
75784 | Fax: (31) 30-253 7842 | Site: www.wilmarschaufeli.nl |.
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APPENDIX E

Permission Letter to Use the Instrument of Proactive Work

Behavior Scale
Hello Mu,

Of course, that is totally fine. Your research sounds interesting! Keep me posted on

how it goes.
Best,
Sharon
Sharon K. Parker Professor / UWA Business School /| ARC Laureate Fellow

UWA Business School «  M252, Perth WA 6009 Australia
T 11 8 6488 5628 * E sharon.parker@uwa.edu.au_or parkersharonk@gmail.com

Fax: +61 8 6488 1004 Mobile: 0439 290038

Website: https://sites.google.com/site/profsharonparker/
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Chiang Mai University
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APPENDIX F

Permission Letter to Test Reliability

Ref. No. 6943(7) [a07

Dear Mrs. Guixian Liang,

Director of Nursing Department

The First Affiliated Hospital of Kunming Medical University, the People’s
Republic of China

4 February, 2017

Dear Mrs. Guixian Liang,

Regarding Mrs. Qincai Mu, student code 581235804, a student in the Master
program at the Faculty of Nursing, Chiang Mai University, her thesis on “Work
Engagement and Proactive Work Behavior of Head Nurses in University
Affiliated Hospitals, the People’s Republic of China” has been approved.
Assistant Professor Dr. Kulwadee Abhicharttibutra and Assistant Professor Dr.
Petsunee Thungjaroenkul are her thesis advisors. She would like to collect data in
the First Affiliated Hospital of Kunming Medical University for 15 head nurses in
February, 2017 by using Demographic Information, Utrecht Work Engagement
Scale and Proactive Work Behavior Scale. The result from this process will be

used to test the reliability of the instruments.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to collect data for testing the reliability of the instruments
in order to be beneficial for the student’s research. All data will be collected by

student.

Please be so kind as to consider this request.

A

Yours sincerely,

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N. <

Associate Dean for Academic Affairs

Deputy Dean,
Faculty of Nursing, Chiang Mai University.
Address Telephone | Fax Website

110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand | +66 53945012 . +66 53217145 |  www.nurse.cmu.ac.th
110 auudunilssa dvaninll dunedles Fawindednl s0200 | I |
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Faculty of Nursing
Chiang Mai University
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APPENDIX G

Permission Letters to Collect Data

Ref. No. 6592 (%) (905

Mrs. Guixian Liang

Director of Nursing Department

The First Affiliated Hospital of Kunming Medical University, the People’s
Republic of China

9 February, 2017

Dear Mrs. Guixian Liang

Regarding Mrs. Qincai Mu, student code 581235804, a student in the Master
program in Nursing Administration at the Faculty of Nursing, Chiang Mai
University, her thesis on “Work Engagement and Proactive Work Behavior of
Head Nurses in University Affiliated Hospitals, the People’s Republic of China”
has been approved. Assistant Professor Dr. Kulwadee Abhicharttibutra and
Assistant Professor Dr. Petsunee Thungjaroenkul are her thesis advisors. She
would like to collect data in the First Affiliated Hospital of Kunming Medical
University for 88 head nurses during February to April, 2017 by using
Demographic Information, Utrecht Work Engagement Scale and Proactive Work
Behavior Scale as her structural questionnaires. The data will be used for the

thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to inform you regarding the data collection from this
hospital for this thesis and it will be beneficial for the student’s research. All data

will be collected by student.

Please be so kind as to consider this request.

[\

Yours sincerely,

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N.

Associate Dean for Academic Affairs

Deputy Dean,
Faculty of Nursing, Chiang Mai University.
Address i Telephone | Fax Website
110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand | +66 53945012 |  +66 53 217 145 www nurse.cmu.ac.th
| |

110 nuudunilssa dwanigh duneifles JawimBoslwmi sozoo
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Faculty of Nursing
Chiang Mai University

AMEWYTUIBAERS
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Address

|
|
110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand ‘ +66 53 945 012 1 +66 53 217 145
110 auudumlssa swanind sunawles Swiaduslmi s0200 | |

Ref. No. 6543(%) [ 901

Mrs. Lifen Jin

Director of Nursing Department

The first People’s Hospital of Yunnan Province, the People’s Republic of China

¢ February, 2017

Dear Mrs. Lifen Jin,

Regarding Mrs. Qincai Mu, student code 581235804, a student in the Master
program in Nursing Administration in the Faculty of Nursing, Chiang Mai
University, her thesis on “Work Engagement and Proactive Work Behavior of
Head Nurses in University Affiliated Hospitals, the People’s Republic of China”
has been approved. Assistant Professor Dr. Kulwadee Abhicharttibutra and
Assistant Professor Dr. Petsunee Thungjaroenkul are her thesis advisors. She
would like to collect data in the first People’s Hospital of Yunnan Province for 80
head nurses during February to April, 2017 by using Demographic Information,
Utrecht Work Engagement Scale and Proactive Work Behavior Scale as her

structural questionnaires. The data will be used for the thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to inform you regarding the data collection from this
hospital for this thesis and it will be beneficial for the student’s research. All data

will be collected by student.

S,
Please be so kind as to consider this request. _ y 9
%
Yours sincerely, R L -V '
Lt ,w.-(\‘ &Y
de LhA__ ‘\“.‘::‘ " m s
sy T A
N e R

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N. ‘l‘_m_m__ o
Associate Dean for Academic Affairs

Deputy Dean,

Faculty of Nursing, Chiang Mai University.

| Telephone Fax | Website
| www.nurse.cmu.ac.th
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Chiang Mai University
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Ref. No. b593(%) /%1

Mrs. Meihua Che,

Director of Nursing Department

The Second People’s Hospital of Yunnan Province, the People’s Republic of
China

F ebruaryq’ZO 17

Dear Mrs. Meihua Che,

Regarding Mrs. Qincai Mu, student code 581235804, a student in the Master
program in Nursing Administration in the Faculty of Nursing, Chiang Mai
University, her thesis on “Work Engagement and Proactive Work Behavior of
Head Nurses in University Affiliated Hospitals, the People’s Republic of China”
has been approved. Assistant Professor Dr. Kulwadee Abhicharttibutra and
Assistant Professor Dr. Petsunee Thungjaroenkul are her thesis advisors. She
would like to collect data in the Second People’s Hospital of Yunnan Province for
54 head nurses during February to April, 2017 by using Demographic
Information, Utrecht Work Engagement Scale and Proactive Work Behavior Scale
as her structural questionnaires. The data will be used for the thesis as

aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to inform you regarding the data collection from this
hospital for this thesis and it will be beneficial for the student’s research. All data
will be collected by student.

Please be so kind as to consider this request.

Yours sincerely, %] ;Pjv jéz\“{

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N.

Associate Dean for Academic Affairs

Deputy Dean,
Faculty of Nursing, Chiang Mai University.
Address | Telephone | Fax |  Website
110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand +66 53 945012 ‘ +66 53217 145 www.nurse.cmu.ac.th

110 nuudunilssa swarigh sunedies Tanimdulwi 50200 |
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Faculty of Nursing
Chiang Mai University
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Address

Ref. No. 6543(?) (903

Mrs. Qixian Chen,

Director of Nursing Department

The Affiliated Hospital of Dali University, the People’s Republic of China

¥ February, 2017

Dear Mrs. Qixian Chen,

Regarding Mrs. Qincai Mu, student code 581235804, a student in the Master
program in Nursing Administration at the Faculty of Nursing, Chiang Mai
University, her thesis on “Work Engagement and Proactive Work Behavior of
Head Nurses in University Affiliated Hospitals, the People’s Republic of China”
has been approved. Assistant Professor Dr. Kulwadee Abhicharttibutra and
Assistant Professor Dr. Petsunee Thungjaroenkul are her thesis advisors. She
would like to collect data in the Affiliated Hospital of Dali University for 40 head
nurses during February to April, 2017 by using Demographic Information, Utrecht
Work Engagement Scale and Proactive Work Behavior Scale as her structural

questionnaires. The data will be used for the thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to inform you regarding the data collection from this
hospital for this thesis and it will be beneficial for the student’s research. All data
will be collected by student. A

Please be so kind as to consider this request.

Yours sincerely,

AL QA

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N.

Associate Dean for Academic Affairs

Deputy Dean,
Faculty of Nursing, Chiang Mai University.

Telephone | Fax | Website

|
|

110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand } +6653945012 | +6653217145 | www.nurse.cmu.ac.th
| | | A
| | |

110 ouudumlsa duarigil dunewles Jewinduslwl sozo0
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Chiang Mai University
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Address

APPENDIX H

Letters for Back Translators

Ref. No. 6593(7) /‘10‘1
Mrs. Yi Dai
Associate Director

Nursing Department of the First People’s Hospital of Yunnan Province

q January, 2017

Dear Mrs. Yi Dai

Regarding Mrs. Qincai Mu, student code 581235804, a student in the Master
program in Nursing Administration at the Faculty of Nursing, Chiang Mai
University, her thesis on “Work Engagement and Proactive Work Behavior of
Head Nurses in University Affiliated Hospitals, the People’s Republic of China”
has been approved. Assistant Professor Dr. Kulwadee Abbhicharttibutra and
Assistant Professor Dr. Petsunee Thungjaroenkul are her thesis advisors. She
would like to invite you to be the expert to translate the translated instruments

(Chinese version) back into English version.

The Faculty of Nursing, Chiang Mai University would like to invite you as
translator to translate the translated instruments (Chinese version) back into

English version in order to be beneficial for the student’s research.
Please be so kind as to consider this request.

Yours sincerely,

Yf D&%-/
AL Gl ‘

Assistant Professor Dr. Achara Sukonthasarn, Ph. D., R. N.
Associate Dean for Academic Affairs

Deputy Dean,

Faculty of Nursing, Chiang Mai University.

Telephone | Fax | Website

110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand +6653945012 | +6653217145 | www.nurse.cmu.ac.th
110 nuuBumlssa Fuarigil sunaios Yawdadoalmi sozeo i
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Ref. No. b543%( 7 /1032,

F rsi
Faculty of Nursing Miss. Hongning Li
Chiang Mai University

ICU of Affiliated Hospital of Dali University

Februaryio, 2017

Dear Miss. Hongning Li

ABZNATUNAANENS ' o
Regarding Mrs. Qincai Mu, student code 581235804, a student in the Master

uwinendendoll
program in Nursing Administration at the Faculty of Nursing, Chiang Mai
University, her thesis on “Work Engagement and Proactive Work Behavior of
Head Nurses in University Affiliated Hospital, the People’s Republic of China”
has been approved. Assistant Professor Dr. Kulwadee Abhicharttibutra and
Assistant Professor Dr. Petsunee Thungjaroenkul are her thesis advisors. She
would like to invite you to be the expert to translate the translated Information

Sheet and Volunteer Research Agreement Form for study participants (Chinese

version) back into English version.

The Faculty of Nursing, Chiang Mai University would like to invite you as
translator to translate the translated Information Sheet and Volunteer Agreement
Form for study participants (Chinese version) back into English version in order

to be beneficial for the student’s research.

Please be so kind as to consider this request.

A& AR5
Yours sincerely,

Assistant Professor Dr. Achara Sukonthasarn, Ph. D., R. N.
Associate Dean for Academic Affairs
Deputy Dean,

Faculty of Nursing, Chiang Mai University.

Address | Telephone | Fax | Website
110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand | +66 53 945012 ‘ 46653 217145 |  www.nurse.cmu.ac.th

110 auudumlssa smvarind dunaifles Smindodlmi s0200 |
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APPENDIX I

Research Instruments

Code No.:
Part I: Demographic Information
Instruction: Please provide information by filling “V” in the box on the response
that best reflects your answer and fill in the blanks *“
1. Gender: O Male O Female
. Age: years
. Marital Status: O Single O Married O Divorced O Separated

. Number of children

[V, T U US B \S]

. What is the highest education level you have obtained?

O Diploma [ Associate degree [0 Baccalaureate [ Master [ Doctorate
. Number of years have you been employed as nurse? years
. Number of years have you been appointed as head nurse? years

. Number of years have you worked in the unit? years

O o0 3 O

. Which Salary level do you receive monthly (RMB)?
O Less than 2000 O 2000-3000 O 3000-5000 O 5000-7000 O More than 7000

10. Which department do you work?

O Outpatient department [ Surgical department [0 Medical department

O Intensive care unit O Operation room [0 Pediatric department

O Emergency department 0 Gynaecology and obstetrics department
11. Did you take part in training about innovation, taking charge, voice, or prevent
problem? O Yes [ No
If you took part in training, please identify:

12. Which committee are you on? O Yes [ No

Please specify:
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Part II: Utrecht Work Engagement Scale

Instructions: The following 17 statements are about how you feel at work. Please read each statement carefully and decide if
you ever feel this way about your job by marking “¥”* in the box that response to your feeling.
If you have never had this feeling, “V” the “0” (zero). If you have had this feeling, indicate how often you feel it by crossing the number

(from 1 to 6) that best describes how frequently you feel that way.

0 1 2 3 4 5 6
Never | Almost never Rarely Sometimes Often Very often Always
A few times a year or less | Once a month or less | A few times a month | Once a week A few times a week Every day
Rating
0 1 2 3 4 5 6
No. ftems Never | Almost | Rarely | Sometimes | Often | Very | Always
never often
1 At my work, I feel bursting with energy.

2 I find the work that I do full of meaning and
purpose.

------------------------------

17 At my work I always persevere, even when things

do not go well.
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Part I11: Proactive Work Behavior Scale

you ever feel this way about your job by marking “¥”* in the box that response to your feeling from number 1 to 5.

Instructions: The following 13 statements are about how you feel at work. Please read each statement carefully and decide if

No. Items Rating
1 2 3 4 5
Very Somewhat | Undecided/ | Somewhat Very
infrequently | Infrequently Neutral | Frequently | Frequently
1 How frequently do you try to develop procedures and
systems that are effective in the long term, even if
they slow things down to begin with?
2 How frequently do you try to find the root cause of
things that go wrong?
3 How frequently do you spend time planning how to
prevent reoccurring problems?
13 | How frequently do you try to implement solutions to
pressing organization problems?
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APPENDIX J

Cronbach’s Alpha of Utrecht Work Engagement Scale

and Proactive Work Behavior Scale

Table J1
Utrecht Work Engagement

Dimensions of Work Engagement No. of items Cronbach’s alpha
Overall UWES 17 0.87
Vigor 6 0.57
Dedication 5 0.83
Absorption 6 0.71
Table J2

Proactive Work Behavior

Dimension of proactive work behavior No. of items Cronbach’s alpha
Overall PWB 13 0.92
Problem prevention 3 0.68
Individual innovation 3 0.89
Voice 4 0.86
Taking charge 3 0.87
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Mean, Standard Deviation, Frequency and Percentage of Each Item of Work Engagement

Table K1

Mean, Standard Deviation, Frequency and Percentage of Each Item of Work Engagement (n=225)

APPENDIX K

No.  Items Mean SD  Strongly disagree Strongly agree
0 n(%) 1 n(%) 2 n(%) 3 n(%) 4 n(%) 5 1n(%) 6 n(%)

Vigor : 3.57 0.92

1. At my work, I feel bursting with ~ 3.32 1.31 7@3.11) 11(4.89) 31(13.78) 80(35.56) 59(26.22)  25(11.11) 12(5.33)
energy.

4. At my job, I feel strong and 3.78 1.28  27(12.00)  7(3.11) 19(8.44)  67(29.78)  73(32.44) 30(13.33)  27(12.00)
vigorous.

8. When I get up in the morning, I 2.96 1.49 20(8.89) 19(8.44) 30(13.33) 71(31.56) 61(27.11) 13(5.78) 11(4.89)
feel like going to work.

17. At my work I always persevere, 4.00 1.31 1(0.44)  6(2.67) 20(8.89) 46(20.44)  87(38.67) 23(10.22)  42(18.67)
even when things do not go well.
Dedication: 3.74 1.09

5. 1 am enthusiastic about my job. 4.02 1.24 2(0.89)  3(1.33) 14(6.22)  55(24.44) 82(36.44) 33(14.67) 36(16.00)
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Table K1 (continued)

No. Items Mean SD  Strongly disagree Strongly agree
0 n(%) 1 n(%) 2 n(%) 3 n(%) 4 n(%) 5 n(%) 6 n(%)
7. My job inspires me. 3.27 1.43 13(5.78) 11(4.89) 29(12.89) 74(32.89) 60(26.67) 23(10.22) 15(6.67)
10. I am proud of the work that 3.67 1.46 5(2.22) 10(4.44) 27(12.00) 64(28.44) 61(27.11) 23(10.22)  35(15.56)
I do.
13. To me, my job is 3.96 1.32 3(1.33) 5(2.22) 16(7.11)  56(24.89)  74(32.89) 36(16.00)  35(15.56)
challenging.
Absorption: 3.60 1.01
3. Time flies when I’'m working ~ 4.86 1.18 0(0) 1(0.44) 6(2.67) 21(9.33)  66(29.33)  33(14.67) 98(43.56)
6. When I am working, I forget 3.80 1.34 4(1.78) 7(3.11) 19(8.44)  60(26.67)  75(33.33) 31(13.78) 29(12.89)
everything else around me.
9.1 feel happy when I am 2.66 1.48 24(10.67)  23(10.22)  46(20.44)  74(32.89)  36(16.00) 14(6.22) 8(3.56)

working intensely.
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APPENDIX L

Mean, Standard Deviation, Frequency and Percentage of Each Item of Proactive Work Behavior

Table L1

Mean, Standard Deviation, Frequency and Percentage of Each Item of Proactive Work Behavior (n=225)

No. Items Mean SD  Strongly disagree Strongly agree
0 n(%) 1 n(%) 2 n(%) 3 n(%) 5 n(%)

Problem prevention 10.10  2.31

1. How frequently do you try to develop 291 0.96 23(10.22) 35(15.56) 117(52.00) 40(17.78) 10(4.44)
procedures and systems that are effective in the
long term, even if they slow things down to
begin with?

2. How frequently do you try to find the root 3.60 0.93 1(0.44) 28(12.44) 68(30.22) 90(40.00) 38(16.89)
cause of things that go wrong?

3. How frequently do you spend time planning 3.59 094 6(2.67) 17(7.56) 78(34.67) 87(38.67) 37(16.44)
how to prevent reoccurring problems?

Individual innovation 9.10 2.34

5. How frequently do you search out new 2.83 1.05 30(13.33) 47(20.89) 89(39.56) 50(22.22) 9(4.00)

techniques, technologies and /or product ideas?
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Table L1 (continued)

No. Items Mean SD  Strongly disagree Strongly agree
0 n(%) 1 n(%) 2 n(%) 3 n(%) 5 n(%)

Voice 13.45 2.68

8. How frequently do you speak up and 3.56  0.87 3(1.33) 19(8.44) 82(36.44) 92(40.89) 29(12.89)
encourage others in the workplace to get
involved with issues that affect you?

10. How frequently do you speak up with new 3.30 091 6(2.67) 32(14.22) 94(41.78) 74(32.89) 19(8.44)
ideas or changes in procedures?
Taking charge 1045 2.42

11. How frequently do you try to bring about 3.40 0.90 7(3.11) 19(8.44) 100(44.44) 76(33.78) 23(10.22)
improved procedures in your workplace?

12. How frequently do you try to institute new 3.44 0093 6(2.67) 22(9.78)  94(41.78)  74(32.89) 29(12.89)

work methods that are more effective?
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