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ABSTRACT

An increased level of work-related stress can result in many negative problems in
the healthcare system. Emotional intelligence is important for nurses to decrease their
work-related stress. The purpose of this descriptive correlation research were to explore
the level of emotional intelligence and work-related stress, and to investigate the
relationship between emotional intelligence and work-related stress of nurses in the
People’s Hospitals of Dali, the People’s Republic of China. The samples included 273
nurses from two People’s Hospitals. The instrument used for data collection was a
questionnaire including: Demographic Data Form, Wong and Law Emotional Intelligence
Scale, and HSE Management Standards Work-related Stress Indicator Tool. The
Cronbach’s alpha coefficient of Wong and Law Emotional Intelligence Scale was 0.91
and HSE Management Standards Work-related Stress Indicator Tool was 0.80. Data were

analyzed using descriptive statistics and Spearman’s rank-order correlation.
The results of this study were as follows:

1. The overall emotional intelligence of nurses was at a moderate level (X = 4.55,
SD = 1.44). Regarding each dimension, self-emotion appraisal was at a high level. Others’

emotion appraisal, regulation of emotion, and the use of emotion were at a moderate level.



2. The overall work-related stress of nurses was at a moderate level (X = 3.60, SD
= 0.45). Regarding each dimension, five of the seven dimensions of work-related stress
including demands, control, managerial support, relationships and change were at a

moderate level. The other two dimensions of peer support and role were at a low level.

3. There was a weak negative correlation between nurses’ emotional intelligence

and work-related stress (r =-0.13, p <0.01).

Nurse administrators could use the results of this study as baseline information to

develop and enhance emotional intelligence to help nurses reduce work-related stress.

vi



v Y A a dJ C4 = A A 9 @
HWIVDINUTHNUD ANURANANNDTITUULASANIUATIANINGIVDINVITUUDINYTILIN

Tulsanennauvslsensudma assasglsemyuiv

Y A 1 1A
RSN HWA1IN 1KIYA
Syan WA AATUNITUNA
d' 91 J ~ ~ I @
ﬂmznssummﬂ%‘nm ABIYAITANTI1TY AT.NTUINITTA FNIU @Wﬁﬂﬂlﬁﬂ‘]ﬁ‘ﬁaﬂ
PR 4 A a Jdo a I 1
ABIYAITANTI1TY AT UYNEY IAANNA @Wﬁﬁmlﬁﬂ‘]ﬂﬁ’m
VA
Unaneo

1 ' Y
sgauaNuassalumsIhnuimygauansadawansznuaeayinaumnunely

v
=

SEUVUINMSFUAIN AURAIANIIeITHAlIANNAIdyAene1uIalunIsannIINIAT on

I A o 4

Aertesiuay msanuadeliflumsisudmssaumuumanuduiug Hinglszasdiive
An¥iszduanunanneesuaiazszauAAS saineITee UM INEILIa Laziie
Fnmanuduiusznisanuamansesusiiazanuisieaiinetestunuveneialy
Tsawenanrisssnsudng assasylszasiiu nqudteinlszneudienmuiasiuay
273 910 AlfiAamluTsamennaialszan 2 uis nseseoflifudoyane uuudena
Fa'l&un vuuiufindeyadiuyana uuuSaanunaianee1susivesrieuazasd (Wong and
Law Emotional Intelligence Scale) 118213 848103aA2111A3 8A91NN131NOIMIVLINATFIUVD
aovugunIntaznulasany (HSE Management Standards Work-related Stress Indicator Tool) 11
FulszantsaivesnsentinvesuusanuRaaN e s HAl Ve Ie Az a0 TITY 0.91

LLﬁ3&?1%@\‘1ﬁ'ﬂ’)wﬂﬂ’Nll!ﬂc‘:iElﬂiﬂﬂfﬂi‘ﬁ?QTL!LL‘U’]JSJW]?;@TL!611ﬂﬂﬁﬂWﬁuﬁjﬂlﬂ1W!,Lﬁgﬂ’JHJ‘IJa?JﬂﬁEJ

[ a < Y 9 aa a Y] a 4 [ v J A
M1ny 0.80 ﬂ'15'3!,15]5'lgWGUE]%J‘ai%ﬁﬂ@!%ﬂWiim’llLag’ﬁMﬂ5$ﬁﬂﬁﬁﬁauwu1§ﬁlﬂﬂllmu
= 1
WNANITANYINLIN

J ] o J { 1w
1. ﬂ?l"l‘JJﬂﬁ"lﬂ’V]Nf]ﬁ‘)JiLlI@‘IEJﬁ’J‘JJ“IIENWEJ"I‘]JTdeQGlUﬁZﬂ‘U‘]J"IL!ﬂaN (mm‘éamm‘u 4.55

1 { 1w 4y a 1 1 a 4
uazmun‘jﬂqmummgmmmu 1.44) Lﬁawmsmﬂmmazﬁ’mwum MsUsziiuesulvod

vii



1 9 A a o VA 7 D] s
WHL@Q@Q1U§$QUQQ 11!5113131/]‘?“51]53!,111!91511@1!"1]@\1Fjj@l! ﬂ15ﬂ3']_|ﬂlli’]1illm Lmeﬂ%mmm

pgluszauunag

~ A A 9 (% 1 [ 1 A ' o
2. ANuAsEANNgITeINUNUYeINIUIa agsaved luszauliuna1 (AuRaemIny
3.60 uagd@IULIUUUVIATFIUMINY 0.45) toiv1TanluuaazaIu wud1 5910 7 A1UUe9
a4 Ad Yy o Y 1 v o = ) o
ANUIATEATNINEITEINUIIY TALN ATUABINTT N1TAIVAN MIFUDAYWNEINUNITIANIS

[ o J A ' @ Ay o A
AIMUTUNUD Llaﬁﬂ’]ilﬂaEluuﬂaﬂ@glclui$@ﬂﬂ']uﬂa'lﬂ Gluellmgﬂﬂ'luﬂ'l'iﬁuﬂﬁuuﬁ]’lﬂlW@uL!a$

[

aunnumegluszaum

t4 o v I a v o W ~ A
3. ﬂ'J']llﬂﬁ'lﬂ‘l/l'Nf]'lii]mGU'E'NWEJ'I‘U'lﬁﬁﬂ')'lllﬁllWu‘ﬁ!“]Na‘]JGllﬁ%ﬂﬂ@l']ﬂﬂﬂﬂ]'li]lﬂiﬂ@ﬂ

v
v o w aad

MevesnunuegNTiisdynananszay 0.01 (r=-0.13)

- v = g A v X o
‘ij’li‘ﬂ1\1fniWEJTU'l'ﬁﬁ'lﬂJ'liﬂclq)'Naﬂ'liﬁﬂy'lﬂiﬁulﬂumauawuj;'luﬁl,Uﬂ']jW@lu'll!a$

U

e e

4

ETUATNANURAIAN DTV Gl]?\‘l%%GI)"'JEJﬁﬂﬂ'Nlll,ﬂd‘iEJﬂﬁLﬁEJ’Jslgl}ﬂ\‘lfqﬁjﬂu"UENWt’ﬂiﬂﬁ @91}

viii



