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APPENDIX A

Data Sheet for Staff Nurses or Volunteers (English Version)

Information Sheet for Study Participants
Research Title: Emotional Intelligence and Work-related Stress of Nurses in the
People’s Hospitals of Dali, the People’s Republic of China

Researcher: Ma Wei Li

Institute: Emergency Department, the Affiliated Hospital of Dali University, the
People’s Republic of China

Research Funding: No

You are being invited to take part in this study because you are a nurse who
practice at the People’s Hospitals of Dali. The 308 participants who qualities and
characteristics have needed for this study will be selected from the First People’s

Hospital of Dali and the Second People’s Hospital of Dali.

Prior to making a decision whether to participate in this study, please take time on
reading this information sheet to make sure that you understand what you will be asked
to participate in this study. If you have any questions regarding this study, please ask the
investigator or consult with someone who is a close relationship to you. Again, your
decision making to participate this study is voluntary. (Frame 1) If you decide not to be

in this study, your rights and benefits will not be affected.

Frame 1 Participation of this study is voluntary

* You are able to refuse to participate in this study

= You are able to withdraw from this study at any time
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Information related to this study

Of all the occupations, nurses are one of the most at risk for work-related stress.
Nurses encounter various stressors, including the general nature of nursing, work
environment, and organizational factors. These factors lead to a shortage of nurses and
an increased turnover rate, and as a result of threatening patient safety. Work-related
stress is highly related to nurses’ psychological distress, health hazards, job
dissatisfaction, and poor work performance. Therefore, assessment, prevention and
tackling of work-related stress of nurses is widely recognized as one of the major
challenge for nursing administrators to improve the quality of nursing care, as well as

alleviating high turnover rate.

Emotional intelligence could be used as a framework which the individual could
learn how to cope with and how to control strong emotions. Emotional intelligence
significantly contributes to reducing work-related stress by that person with high level of
emotional intelligence will be better identifying feeling of frustration and stress, then,
he/she can regulate his/her emotion which will enable a more rapid recovery from
psychosocial distress. Therefore, improve the emotional intelligence of nurses will
decrease the degree of burnout and reduce the turnover rate, so that nurses can better

engage in providing high quality of nursing care.

The objectives of this study are to explore the emotional intelligence and work-
related stress and to examine the relationship between emotional intelligence and
work-related stress of nurses in the People’s Hospitals of Dali, the People’s Republic

of China.

Frame 2 Study design

The descriptive correlational design will be used in this study.

Duration of this study will be one year, from August, 2016 to August, 2017,
including two months collecting data from nurses in First People’s Hospital of Dali and

the Second People’s Hospital of Dali.
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If you agree to take part in this study, you will be asked to do by the investigator

as the study plan in Frame 3.

Frame 3 Study plan

You will be asked to complete a consent form and questionnaire consisted of
Demographic Data Form, Wong and Law Emotional Intelligence Scale and HSE
Management Standards Work-related Stress Indicator Tool. This questionnaire will
take about 20-30 minutes to complete. We hope that you will be comfortable answering
all questions openly and honestly in a relax environment.

After completing questionnaire, please put questionnaire and consent form into
envelops respectively, return and place them into the research boxes which will be kept
in the office room of your unit for collecting questionnaires within two weeks. The
information sheet will be kept by yourself.

Duration of this study will be from August, 2016 to August, 2017.

The investigator summarizes risks and benefits to study participants in Frame 4

Frame 4 Anticipated risks and benefits to study participants

Risks and means to minimize or avoid Benefits
risks

- Risks: There is a minimal risk - Direct/indirect benefits: There
that answering questionnaires may be no direct benefits to
may disturb subjects’ time. subjects from this study.

- Means to minimize or avoid However, the knowledge gained
risks: In order to avoid the risk of from this study may be useful to
disturbing subjects’ time, the provide basic information for
questionnaires will be left to nursing administrators to master
subjects for two weeks. the level of emotional intelligence

and the level perception of work-
related stress of nurses and will
also use as the baseline data to
develop future research among
nurses in Dali, the People’s

Republic of China.
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The investigator summarizes the practical guideline or the care of various situations

that may happen during the study in Frame 5

Frame 5 Situations may happen during the study

Situations Practical guideline

If you want to withdraw consent during | Please inform the investigator or do not
the study, if will not effect to your return the questionnaire.
performance evaluation.

When have a new and significant The researcher will inform you soon and

information which are possible effects to | you are able to decide whether to

your decision making. continue or discontinue participating in
this study.

Your information related to this study will be kept confidentially by not identifying
the name and separate placement questionnaire and consent form. Information provided
by participants will be used only for the purpose of this study. The results of study will
be used in general. Research consent form will be given to the participants. The
presentation of the study findings in any conference or publication will not use your name.
However, the Research Ethics Committee, the persons who have the authority to control
the study, and the personnel from Thai FDA will be able to access your information to

review information and research process.

If you have any questions before or during participating in this study, you can

contact the person in Frame 6

Frame 6 Research contact person (s) for further information

1. Ma Wei Li  Emergency Department, the Affiliated Hospital of Dali University.
No. 32, Jiashibo Road, Dali, Yunnan Province, the People’s Republic of China. Phone
number: 18887262647

2. Assistant Professor Dr. Treeyaphan Supamanee Faculty of Nursing, Chiang Mai
University (FON, CMU) Chiang Mai, Thailand, 50200. Phone number: 66-53-945048
/ 945012. Fax: 66-53-225425
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If you have any questions about your rights before or during participating in this
study, please contact the Research Ethics Committee, Faculty of Nursing, Chiang Mai
University. Tel. 66-53-936080 (Office hours) or Fax. 66-53-894170.
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APPENDIX B

Data Sheet for Staff Nurses or Volunteers (Chinese Version)
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APPENDIX C

The Inform Consent of the Research Participants/Volunteers

(English Version)

Volunteer Research Agreement Form

I have already read the above
information thoroughly and have been
given an opportunity to have any
questions about the research answered
to my satisfaction. I agree to participate
in this study by signing my signature in
this form as an evidence of my decision
making (However, this signature does
not mean that I waive any right

provided by law)

Name of study participant

Signature of study participant

Day/Month/Year

Signature of lawful representative

Day/Month/Year

I certify that the study participant has
been given an opportunity to have any
questions and has been received answers
clearly. The study participant voluntarily

agrees to participate in this study.

Name of a person who requests agreement

from study participants (or the investigator)

Signature of a person who requests
agreement from study participants

(or the investigator)

Day/Month/Y ear
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APPENDIX D

The Inform Consent of the Research Participants/Volunteers

(Chinese Version)
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APPENDIX E

Demographic Data Form (English Version)

Please fill in the blank or putting a mark (V) in front of the relevant answer number

for each item.

1

2.
3.

. Gender: [male Cfemale
Age:  years
Marital Status:
[ /Never married IMarried
"1Divorced "ISeparation “IWidowed

. Education level:

[1Diploma [JAssociate Degree
[1Bachelor Degree [IMaster Degree [1Doctor Degree

. Years of working as a nurse: years

. Working Department:
[ISurgical Department [IMedical Department  [IPediatric Department
[1Obstetrics and Gynecology  [|Emergency Room "JOperation Room
[1Out Patient Department "Intensive Care Unit

. Work Hospital:

[First People’s Hospital of Dali  [1Second People’s Hospital of Dali

. Training program about emotional intelligence:

[I1Never been trained [1One time  [More than one time: times
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APPENDIX F

Demographic Data Form (Chinese Version)
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APPENDIX G

Wong and Law Emotional Intelligence Scale (English Version)

This questionnaire will explore the level of your emotional intelligence. Please read
each item carefully and checkV in the box. Then choose the point which you agree with.
1=strongly disagree 2=Disagree 3=Somewhat disagree
4=Neither agree or disagree 5=Somewhat agree 6=Agree

7=Strongly agree

Item 1 2 3 4 5 6 7

Self-emotion appraisal (SEA)
1. I have a good sense of why I have certain

feelings most of the time.

2. I have good understanding of my own

emotions.

3. I really understand what I feel.

4. I always know whether or not I am happy.

Others’ emotion appraisal (OEA)
5. I always know my friends’ emotions from

their behavior.

6. I am a good observer of others’ emotions.

7. 1 am sensitive to the feelings and emotions of

others.

8. I have good understanding of the emotions of

people around me.

Use of emotion (UOE)
9. I always set goals for myself and then try my

best to achieve them.
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Item

10. I always tell myself I am a competent

person.

11. T am a self-motivated person.

12. I would always encourage myself to try my

best.

Regulation of emotion (ROE)
13. T am able to control my temper and handle

difficulties rationally.

14. T am quite capable of controlling my own

emotions.

15. I can always calm down quickly when I am

very angry.

16. I have good control of my own emotions.
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APPENDIX H

Wong and Law Emotional Intelligence Scale (Chinese Version)
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APPENDIX I

HSE Management Standards Work-related Stress Indictor Tool
(English Version)

It is recognized that working conditions affect worker well-being. Please read each
item carefully and checkV in the box. Your responses to the questions below will help us
determine our working conditions now, and enable us to monitor future improvements.
In order for us to compare the current situation with past or future situations, it is

important that your responses reflect your work in the last six months.

Item Never | Seldom | Sometimes | Often | Always

1 2 3 4 5

1. I am clear what is

expected of me at work.

2. 1 can decide when to take

a break.

3. Different groups at work
demand things from me that

are hard to combine.

4. I know how to go about
getting my job done.

5. I am subject to personal
harassment in the form of

unkind words or behavior.

6. I have unachievable

deadlines.

7. If work gets difficult, my

colleagues will help me.
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Item

Never

Seldom

Sometimes

3

Often

Always

8. I am given supportive

feedback on the work I do.

9. I have to work very

intensively.

10. I have a say in my own

work speed.

11. I am clear what my
duties and responsibilities

arc.

12. T have to neglect some
tasks because I have too

much to do.

13. I am clear about the goals
and objectives for my

department.

14. There is friction or anger

between colleagues.

15. I have a choice in

deciding how I do my work.

16. I am unable to take

sufficient breaks.

17. I understand how my
work fits into the overall aim

of the organization.

18. I am pressured to work

long hours.

19. I have a choice in

deciding what I do at work
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Item

Never

Seldom

Sometimes

3

Often

Always

20. I have to work very fast.

21. I am subject to bullying

at work.

22. 1 have unrealistic time

pressurces.

23. 1 can rely on my line
manager to help me out with

a work problem.

24. 1 get help and support I

need from colleagues.

25. I have some say over the

way [ work.

26. I have sufficient
opportunities to question
managers about change at

work.

27. I receive the respect at
work I deserve from my

colleagues.

28. Staff is always consulted

about change at work.

29. I can talk to my line
manager about something
that has upset or annoyed me

about work.

30. My working time can be
flexible.
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Item

Never

Seldom

Sometimes

3

Often

Always

31. My colleagues are
willing to listen to my work-

related problems.

32. When changes are made
at work, I am clear how they

will work out in practice.

33. I am supported through
emotionally demanding

work.

34. Relationships at work are

strained.

35. My line manager

encourages me at work.
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APPENDIX J

HSE Management Standards Work-related Stress Indictor Tool

(Chinese Version)

X ST e AN TN R A 2 A o 1 AR YE B OB S2 PRI 2 A kAT FIWr, 72
A1 DU PRI J5 T ST 8 o R 0 [ 225 S T 01 1) FURE 375 B AT T o AT T LA ) AR5
FFAERATH AR it . oA T BCHATE S 5 ZBARKRIEL T, HEKE, RN
SN BRAR ) TAREIE 75 H

M | Rtk | ARttt | %t | — Rt

%H 1 2 3 4 5

1 A TARRB T RIG 2 H
CEI AR .

2. FRA] DL E FE (T RGN

3. IRAE AT JRAS A TH]
9] [ ZOR 2 M AH

4. P FNE BRI TR
Jeo

5. I N ZHE F AR
TN RN NEIL .

6. FRERSH M DUAE B 43 IR
A58 R AT

WRTAERME, FRAIEHE

7.
wn Ko

8. T ITARE R SCHE
¥ 1= 45t o

9. I TAEAER Kd.

10. XF3HRE K T/EEE,
FAEBIE

101



s H

MA Ik

1

1R/t

2

EElnginjlia

3

ZE ik

4

— At

1L ARG R E SHA Al

AT

12. TR LERZ . HH
TARIRT -

13, FARTER LTI H

AR E

14, & [Fl 2 ) fe A EEHE

p:4°4
e~ o

165, AT LApE AT IR
AR

16. ARENS 78 AR

17. AR TIEEFR S
XA 4T H bR

18. R Ia BRI 0] AR,

19. FRAT LA FAE TAR by
2 TAE

20. FREIHE K TAE

21. AL TAEH T 2 NI A7

22, FRENIAF AT SR s (1]
1.

23. IAFINME, AT KK
H LA T B R

24. MR FS TR LK
BhRISCHE

25. X FHEAEAT AR5,
A — Rk ERL

102




s H

MAN U

1

1R/t

2

EElnginjlia

3

ZE ik

4

— At

26. FA TN T W
A RAE LAE T ) B e

27, IRAE TAE 743 2[R FAT]
28T NA R,

28. B4 4E AT A it
—EMEWIPR TR E .

29. WRAE T B R H
AN PR B RS A, AT
PABRIR I ELR B R 1B

30. F M AR [A] R A A
il o

31. B[R] F IR S e W J AR
AR TAE R 1

32. BEMTE LARH T 34T
o, ARG 21X WL B (K0S bR
/(I G

33. PG 28 7 T A A R A
TAE, 2/B33150%.

34. (ETARMIT M ANFRK R
ko

35. WAETAEM T3 BT
BB -

103




APPENDIX K

Certificate of Ethical Clearance (Chiang Mai University)

Research Ethics Office

Faculty of Nursing, Chiang Mai University AF 04-021

No. 022/2017
Certificate of Approval

Name of Committee : Research Ethics Committee, Faculty of Nursing, Chiang Mai University
Address of Committee : 110 Intavaroros Rd., Amphoe Muang, Chiang Mai, Thailand 50200

Principal Investigator : Ms. Ma Wei Li

Master of Nursing Science Program (International Program) Faculty of Nursing
Chiang Mai University

Protocol title : Emotional Intelligence and Work - related Stress of Nurses in the People’s
Hospitals of Dali, the People’s Republic of China
Study Code : EXP—009- 2017; Research ID: 010-2017

Sponsor: -
Documents filed Document reference

Research protocol Version 1 Date January 10, 2017
Informed consent documents Version 2 Date January 27, 2017
Patient information sheet Version | Date January 10, 2017
Instrument Version 2 Date January 27, 2017
Principal Investigator Curriculum vitae Version 1 Date January 10, 2017
Advertisements : (if any) :

Opinion of the Ethics Committee/Institutional Review Board: Expedited Review on January 2017

The Ethics Committee has reviewed the protocol and documents above and give the favorable
opinion

Date of Approval : January 31,2017 Expiration Date : January 30, 2018

Form version 03.1 August 15, 2016 WHO 1 182 2 N
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Research Ethics Office

Faculty of Nursing, Chiang Mai University SR

Progress report is required to be submitted to the Ethics Committee for continuing review
[ ]at3 month interval
[ ] at6 month interval

[v/] annually (in this case please submit at least 60 days prior to expiration date)

This Ethics Committee is organized and operates according to GCPs and relevant international
ethical guidelines, the applicable laws and regulations.

signed: (0. M f S it
(Professor Emerita Dr.Wichit Srisuphan)
Chairperson, Faculty of Nursing, Chiang Mai University

Signed : tM/

(Professor Dr.Wipada Kunaviktikul)
Dean, Faculty of Nursing, Chiang Mai University

GENERAL CONDITION OF APPROVAL:

1. Research Ethics Committee approval is required before implementing any changes in
the consent documents or protocol unless those changes are required urgently for the safeTy
of subjects.

2. Any event or new information that may affect the benefit/risk ratio of the study must be
reported to the REC promptly.

3. Any protocol deviation/violation must be reported to the REC.
4. Review of close study report is required to be submitted to the REC.

5. Review of progress report to the REC before expiration date at 2 months.

Form version 03.1 August 15, 2016 page 2 of 2
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APPENDIX L

Permission of the First Hospital of Dali

Faculty of Nursing
Chiang Mai University Ref.No. Lfﬂﬁ(?)/‘ﬂ*"

Mr. Li Jun,

Director of Hospital

The First People’s Hospital of Dali,
the People’s Republic of China

ﬂﬂ.‘lg?lt]'llﬂaﬂ"laﬂé February 4 o 2017

uwTivenau@edlvl Dear Mr. L1 Jun,

Regarding Miss. Ma Wei Li, Code 581235803, a student in the Master program at
the Faculty of Nursing, Chiang Mai University, her thesis on “Emotional
Intelligence and Work-related Stress of Nurses in the People’s Hospitals of Dali,
the People’s Republic of China” has been approved. Assistant Professor Dr.
Treeyaphan Supamanee and Assistant Professor Dr. Bunpitcha Chitpakdee are her
thesis advisors. She would like to collect data from nurses in the First People’s
Hospital of Dali for 20 cases in February 2017 by using Demographic Data Form,
Wong and Law Emotional Intelligence Scale and HSE Management Standards
Indicator Tool. The result from this process will be used to test the quality of the
instruments.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to collect data for testing quality of the instruments in order
to be beneficial for the student’s research. All data will be collected by student.

Please be so kind as to consider this request.

Yours sincerely,

db. QL

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N.
Associate Dean for Academic Affairs

Deputy Dean,

Faculty of Nursing, Chiang Mai University.

5,

Address Telephone Fax “-.\.’Wo.l’g

el k
110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand +66 53945012 +66 53 217 145 W Mirse.cmu.ac.th

110 puuunalsa dwanigll dunodes Smiaduslmi soz00
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Faculty of Nursing
Chiang Mai University

AZNETUTIAAEAS
wnIvenduidoslval

Address

110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand
110 auwBumlssd fuanigil sunewdies Jawiadoslmi 50200

RefNo. 543 (7) /43

Mr. Li Jun,

Director of Hospital

The First People’s Hospital of Dali,
the People’s Republic of China

February ¢ , 2017

Dear Mr. Li Jun,

Regarding Miss. Ma Wei Li, Code 581235803, a student in the Master program in
Nursing Administration at the Faculty of Nursing, Chiang Mai University, her
thesis on “Emotional Intelligence and Work-related Stress of Nurses in the
People’s Hospitals of Dali, the People’s Republic of China” has been approved.
Assistant Professor Dr. Treeyaphan Supamanee and Assistant Professor Dr.
Bunpitcha Chitpakdee are her thesis advisors. She would like to collect data from
nurses in the First People’s Hospital of Dali for 218 cases during February to
March, 2017 by using Demographic Data Form, Wong and Law Emotional
Intelligence Scale and HSE Management Standards Indicator Tool as her
structural questionnaires. The data will be used for the thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to inform you regarding the data collection from this place
for this thesis and it will be beneficial for the student’s research. All data will be
collected by student.

Please be so kind as to consider this request.

Yours sincerely,

AL Gl —

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N.
Associate Dean for Academic Affairs

Deputy Dean,

Faculty of Nursing, Chiang Mai University.

Telephone | Fax ) ite
+6653945012 | +6653217145 | www.nurse.cmu.ac.th
| |
|
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Faculty of Nursing

Chiang Mai University

AMENENUNAATERS
uninededosing

Address

RefNo. b5d3(7)(437

Mrs. Li Ru Tian,

Director of Nursing Department
The First People’s Hospital of Dali,
the People’s Republic of China

February 4, , 2017
Dear Mrs. Li Ru Tian,

Regarding Miss. Ma Wei Li, Code 581235803, a student in the Master program at
the Faculty of Nursing, Chiang Mai University, her thesis on “Emotional
Intelligence and Work-related Stress of Nurses in the People’s Hospitals of Dali,
the People’s Republic of China” has been approved. Assistant Professor Dr.
Treeyaphan Supamanee and Assistant Professor Dr. Bunpitcha Chitpakdee are her
thesis advisors. She would like to collect data from nurses in the First People’s
Hospital of Dali for 20 cases in February 2017 by using Demographic Data Form,
Wong and Law Emotional Intelligence Scale and HSE Management Standards
Indicator Tool. The result from this process will be used to test the quality of the
instruments.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to collect data for testing quality of the instruments in order
to be beneficial for the student’s research. All data will be collected by student.

Please be so kind as to consider this request.

Yours sincerely,

Ap Budsdd—

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N.
Associate Dean for Academic Affairs

Deputy Dean,

Faculty of Nursing, Chiang Mai University.

Li RuTizn
\FeR-#
3 7 i

Telephone | Fax - | Website

110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand +6653945012 | +6653 217 145 l www.nurse.cmu.ac.th
110 euvBuwilssa dhuanigh dunodlos Fmdnduslmi sozo0 |
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Faculty oTNUISING  pot No. (543(2)/ auy

Chiang Mai University

Mrs. Li Ru Tian,

Director of Nursing Department
The First People’s Hospital of Dali,
the People’s Republic of China

. Feh 2017
AsvETAmARS roaiy -

umineduiudvd  pear Mrs. Li Ru Tian,

Regarding Miss. Ma Wei Li, Code 581235803, a student in the Master program in
Nursing Administration at the Faculty of Nursing, Chiang Mai University, her
thesis on “Emotional Intelligence and Work-related Stress of Nurses in the
People’s Hospitals of Dali, the People’s Republic of China™ has been approved.
Assistant Professor Dr. Treeyaphan Supamanee and Assistant Professor Dr.
Bunpitcha Chitpakdee are her thesis advisors. She would like to collect data from
nurses in the First People’s Hospital of Dali for 218 cases during February to
March, 2017 by using Demographic Data Form, Wong and Law Emotional
Intelligence Scale and HSE Management Standards Indicator Tool as her
structural questionnaires. The data will be used for the thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to inform you regarding the data callection from this place
for this thesis and it will be beneficial for the student’s research. All data will be
collected by student.

Please be so kind as to consider this request.

Yours sincerely,

AL Gebotl—

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N.
Associate Dean for Academic Affairs
Deputy Dean,

Faculty of Nursing, Chiang Mai University.

Address | Telephone Fax ‘Website

110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand | +66 53945012 +66 53 217 145 www.nurse.cmu.ac.th
o asdivwilena Auealol Suaodles FvTafodvl sozoo
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Faculty of Mursing

Chiang Mai University

ANEWETUNAATERS

uni e el

Address

RefNo. (593(3) [a4d

Mr. Chen Kang Wen,

Director of Hospital

The Second People’s Hospital of Dali,
the People’s Republic of China

February § , 2017
Dear Mr. Chen Kang Wen,

Regarding Miss. Ma Wei Li, Code 381235803, a student in the Master program in
Nursing Administration at the Faculty of Nursing, Chiang Mai University, her
thesis on “Emotional Intelligence and Work-related Stress of Nurses in the
People’s Hospitals of Dali, the People's Republic of China” has been approved.
Assistant Professor Dr. Treeyaphan Supamanee and Assistant Professor Dr.
Bunpitcha Chitpakdee are her thesis advisors. She would like to collect data from
nurses in the Second People’s Hospital of Dali for 90 cases during February to
March, 2017 by using Demographic Data Form, Wong and Law Emotional
Intelligence Scale and HSE Management Standards Indicator Tool as her
structural questionnaires. The data will be used for the thesis as aforementioned.

The Faculty of MNursing, Chiang Mai University would like to request the
permission for student to inform you regarding the data collection from this place
for this thesis and it will be beneficial for the student’s research. All data will be
collected by student.

Please be so kind as to consider this request.

Yours sincerely,

At Dbl

Assistant Professor Dr. Achara Sukonthasam, Ph.D., R.N.
Associate Dean for Academic Affairs

Deputy Dean,

Faculty of Nursing, Chiang Mai University.

Telephone Fax | Wehbsite

110 Inthavararas Road, Sriphum, Muang, Chiang Mai, 50200, Thailand 366530945012 | #6653217145 | wwwonursecmuacth

110 sudurilasa duarlgl duads: Sndmdndel soo |
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Faculty of Nursing

Chiang Mai University  RefNo. 6593(#) qu-i'.-

Mrs. Liu Yong Fen,

Director of Nursing Department

The Second People’s Hospital of Dali,
the People’s Republic of China

AOUEWETUIAATART  February § , 2017
wTrivedaiaalng
Dear Mrs. Liu Yong Fen,

Regarding Miss. Ma Wei Li, Code 581235803, a student in the Master program in
Nursing Administration at the Faculty of Nursing, Chiang Mai University, her
thesis on “Emotional Intelligence and Work-related Stress of MNurses in the
People’s Hospitals of Dali, the People’s Republic of China™ has been approved,
Assistant Professor Dr. Treeyaphan Supamanee and Assistant Professor Dr,
Bunpitcha Chitpakdee are her thesis advisors. She would like to collect data from
nurses in the Second People’s Hospital of Dali for 90 cases during February to
March, 2017 by using Demographic Data Form, Wong and Law Emotional
Intelligence Scale and HSE Management Standards Indicator Tool as her
structural questionnaires. The data will be used for the thesis as aforementioned.

The Faculty of Nursing, Chiang Mai University would like to request the
permission for student to inform you regarding the data collection from this place
for this thesis and it will be beneficial for the student’s research. All data will be
collected by student.

Please be so kind as to consider this request. —

Yours sincerely, “M L X . '_:
iy i ,fm%#iif

Assistant Professor Dr. Achara Sukonthasam, Ph.D., RN, Ao mi fdztm
Associate Dean for Academic Affairs

Deputy Dean,

Faculty of Nursing, Chiang Mai University.

. Address Telephone | Fax Website
110 Inthavaroros Aoad, Sriphum, Muang, Chiang Mai, 50200, Thailand | +6653 545012 | #6653 217 145 WL NUrse.cmu.ac.th
116 euiuwalasa duanind dunedos Snrrdodval soe00 |
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Faculty of Nursing
Chiang Mai University

ANZWENUIRANEAS
wyanendedeslny

Address

APPENDIX M

Permission Letter of Experts

RefNo. 67#43(?)/a40

International Coordinator
Faculty of Nursing
Chiang Mai University

February ¢ 2017

Dear Ms. Marisa

Regarding Miss Ma Wei Li, Code 581235803, a student in the Master program in
Nursing Administration at the Faculty of Nursing, Chiang Mai University, her
thesis on “Emotional Intelligence and Work-related Stress of Nurses in the
People’s Hospitals of Dali, the People’s Republic of China” has been approved.
Assistant Professor Dr. Treeyaphan Supamanee and Assistant Professor Dr.
Bunpitcha Chitpakdee are her thesis advisors. She would like to invite you to be
the expert to compare the equivalent of instruments (translated English version
and original English version).

The Faculty of Nursing, Chiang Mai University would like to invite you as the
expert to compare the equivalent of instruments (translated English version and
original English version) in order to be beneficial for the student’s research.

Please be so kind as to consider this request.

Yours sincerely,

A =

Assistant Professor Dr. Achara Sukonthasarn, Ph.D., R.N.
Associate Dean for Academic Affairs

Deputy Dean,

Faculty of Nursing, Chiang Mai University.

\ mpr’AM-\V\U‘%W\ h compaed - e e

Mo Gph

Telephone Fax |  Website

110 Inthavaroros Road, Sriphum, Muang, Chiang Mai, 50200, Thailand | +66 53 945012 +66 53 217 145 ‘ www.nurse.cmu.ac.th
110 auuBumnlssa duarigll srnedles fowindesli 50200 | |
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APPENDIX N

Permission to Use Instrument (WLEIS) and Permission to Use

Instrument (HSE Management Standard Indicator Tool)

Permission to Use Instrument (WLEIS)

From: Wong Chi Sum (wongcs@cuhk.edu.hk)
To: Ma Wei Li (maweili0932@gmail.com)
Date: Mon, Aug 15, 2016 at 8:26

Dear Wei Li,

Sure. So far as you are using the scale for non-profit making research projects, feel free
to use it. In case you do not have the references, attached are the papers reporting its
development and validation. Items are reported in the appendix of the papers. Good luck
to your study.

Regards,

C.S. Wong
Dept. of Management
The Chinese University of Hong Kong

From: Ma Wei Li (maweili0932@gmail.com)

To: Wong Chi Sum (wongcs@cuhk.edu.hk)

Date: Sun, Aug 14, 2016 at 7:36 PM

Subject: Ask for permission to use Wong and Law Emotional Intelligence Scale
Dear Professor Wong Chi Sum:

I am the graduate student who study in the Faculty of Nursing, Chiang Mai
University. I want to study the relationship between emotional intelligence and job
performance among nurses in tertiary hospital, Dali as my master thesis. So I want to
use your instrument (Wong and Law Emotional Intelligence Scale) to analysis the level
of emotional intelligence among nurses. Could I get your permission?

Ma Wei Li
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Permission to Use Instrument

(HSE Management Standard Indicator Tool)

From: Simon Webster (Simon.Webster@hse.gov.uk)
To: Ma Wei Li (maweili0932@gmail.com)

Date: Tue, Nov 1, 2016 at 4:19 PM

Good morning

I can respond on behalf of HSE. Our indicator tools are free for anyone to use and are
available at the following link on the Health and Safety Executive website:
http://www.hse.gov.uk/stress/standards/downloads.htm

Best wishes

Simon Webster
Senior Statistician

Health and Safety Executive

From: Ma Wei Li (maweili0932@gmail.com)

To:simon.webster@hse.gov.uk

Date: Tue, Nov 1, 2016 at 12:20 AM

Subject: ask for permission to use HSE Management Standard Work-related Stress
Indicator Tool

Dear Professor,

I am a graduate student study in the Faculty of Nursing, Chiang Mai University. [ am a
nurse from Chinese hospital. And now I am conducting the graduate thesis named
“emotional intelligence and work-related stress among nurses in Dali, Yunnan province,
the People’s Republic of China”. I would like use the HSE Management Standards
Indicator Tool to measure the work-related stress among nurses, but I don’t know how
to connect with HSE for getting the permission for using the instrument. Thank you
very much.

Ma Wei Li
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APPENDIX O

Mean and SD of Each Item of EI

Each item of EI Mean SD

Self-emotion appraisal (SEA)

1. I have a good sense of why I have certain feelings most of the time. 4.98  1.74

2. I have good understanding of my own emotions. 5.06 1.70
3. I really understand what I feel. 5.04 1.68
4. I always know whether or not I am happy. 533 1.72
Others’ emotion appraisal (OEA)

5. I always know my friends’ emotions from their behavior. 4.61 1.64
6. I am a good observer of others’ emotions. 442 1.66
7. 1 am sensitive to the feelings and emotions of others. 426 1.65
8. I have good understanding of the emotions of people around me. 4.15 1.57

Use of emotion (UOE)
9. I always set goals for myself and then try my best to achieve them. 449 1.67

10. T always tell myself I am a competent person. 4.19 1.70
11. I am a self-motivated person. 444 1.69
12. I would always encourage myself to try my best. 471 1.71

Regulation of emotion (ROE)
13. I am able to control my temper and handle difficulties rationally. 442 1.72

14. I am quite capable of controlling my own emotions. 433 1.68
15. I can always calm down quickly when I am very angry. 422 1.67
16. I have good control of my own emotions. 411 1.67

121



APPENDIX P

Mean and SD of Each Item of WRS

Each item of WRS Mean SD
Demands
3. Different groups at work demand things from me that are hard 3.31 1.17
to combine.
6. I have unachievable deadlines. 3.27 1.28
9. I have to work very intensively. 2.44 1.45
12. T have to neglect some tasks because I have too much to do. 3.37 1.12
16. I am unable to take sufficient breaks. 2.86 1.31
18. I am pressured to work long hours. 3.36 1.36
20. T have to work very fast. 2.14 1.66
22. I have unrealistic time pressures. 3.23 1.30
Control
2. 1 can decide when to take a break. 3.10 1.32
10. I have a say in my own work speed. 3.64 1.25
15. T have a choice in deciding how I do my work. 3.55 1.30
19. I have a choice in deciding what I do at work. 2.57 1.46
25. I have some say over the way [ work. 3.52 1.07
30. My working time can be flexible. 3.32 1.20
Managerial support
8. I am given supportive feedback on the work I do. 3.62 1.05
23. I can rely on my line manager to help me out with a work 3.08 1.28
problem.
29. I can talk to my line manager about something that has upset 3.53 1.03
or annoyed me about work.
33. I am supported through emotionally demanding work. 3.47 1.07
35. My line manager encourages me at work. 3.57 0.99
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Each item of WRS Mean SD
Peer support
7. If work gets difficult, my colleagues will help me. 3.93 1.03
24. 1 get help and support I need from colleagues. 3.92 0.90
27. I receive the respect at work I deserve from my colleagues. 3.99 0.89
31. My colleagues are willing to listen to my work-related 3.82 0.96
problems.
Relationships
5. I am subject to personal harassment in the form of unkind 3.46 1.22
words or behavior.
14. There is friction or anger between colleagues. 3.67 1.21
21. I am subject to bullying at work. 3.95 1.32
34. Relationships at work are strained. 3.36 1.24
Role
1. I am clear what is expected of me at work. 4.52 0.90
4. I know how to go about getting my job done. 4.37 0.90
11. I am clear what my duties and responsibilities are. 4.34 0.99
13. I am clear about the goals and objectives for my department. 4.25 0.98
17. I understand how my work fits into the overall aim of the 4.01 1.04
organization.
Change
26. I have sufficient opportunities to question managers about 3.54 1.10
change at work.
28. Staff is always consulted about change at work. 3.67 0.98
32. When changes are made at work, I am clear how they will 3.71 0.95

work out in practice.
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APPENDIX Q

Number of Population and Sample Size in each Department of

People’s Hospitals of Dali

First People’s Hospital of  Second People’s Hospital

Department Dali of Dali Total
Population Sample Population Sample Rple

Medical 153 67 45 18 85
Surgical 118 52 68 28 80
OB-GYN 46 20 22 9 29
Pediatric 49 21 17 7 28
ICU 14 6 8 3 9
ER 28 12 14 6 18
OR 31 14 15 6 20
OPD 58 26 33 13 39
Total 497 218 222 90 308
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