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Abstract

The aims of this study were to investigate factors influencing
travel frequencies to hospitals, patients' choice of hospitals,
relationship between the mumber of patient and location of the
hospitals, to compare the service area, to étudy the distribution and
Including the setting of hierarchy of public hospitals in Chiang Mai
and Lamphun provinces.

To study the hierarchy and distribution of hospitals, all
23 public hospitals in Chiang Mai and Lamphun were taken. Then to
study factors influencing travel frequencies -to hospital and patients’
choice of hospitals, seven hospitals were selected according to a
stratified sampling procedure, nine hundred and fifty outpatients were
systemat.ically and randomly selected from these 7 hospitals, and data
were obtained by means of interviews with a structured questionnaire.
The analysis of data was done by using descriptive and quantitative

techniques.



The results of the study showed that, by uéing Multiple
Regression Analysis technique, age of patients and subsidies granted
by the government had positive influence on travel frequencies. With
the increase of distance from the patients’ residence, the less
frequently the patients travel to a hospital. When using the
Chi-square test, the résult showed that occupation, education, type
of illness, subsidies granted and distance between residence and
hospital had significantly influence on the frequency of their travels
to hospitals. The most essential factor influencing paﬁient's choice
of the hospitals was the nearness to the hospitals, which lead to the
conclusion that the mmber of patients were negative exponential
function of the distance from residence to hospital. The fesult also
showed that hospital with higher ordgr center had wider serviced area
than those with lower order center. Moreover by using the Centre's
Function Analysis, the studied hospitals could be grouped into four order
centers and the distribution of hospitals was dispersed pattern.

In conclusion the distribution of health services center in
the study area was in accordance with Christaller‘'s Centrzl Place
Theory and the behavioural analysis showed that distance was the most
essential factor influencing frequencies of travels to hospitals and
patient’s choice of hospital. Therefore in planning to improve the
role of hespitals, they should be improved according to their
hierarchies, which would be matching between the ability to provide

service and the number of patients. .



