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Abstract

The objectives of this study were : (1) to study desirable
characteristics of geheral adninistration officers who worked in
district and sub-district primary education offices ; and (2) to
study problemns related to the work of general administration
officers.

The population under study comprised 133 district and
sub-district primary education chiefs in the sixth and seventh
educat.ional regions. Questionnaireslintended to solicit opinions of
those chiefs regarding officers’ desirable characteristics were
constructed by the researcher. Statistics used were perceritage,

arithmetic mean and standard deviation.



Research findings could be summarized as follows :

1. The most desirable char;cteristics of general
administration officers as identified by district and sub-district
primary education chiefs were precise knowledde and correct use of
rules and regulations, liveliness, and endurance respectively. Those
highly desirable characteristics were possession of human relations
skills, ability to make decision, high degree of responsibility,
cleverness and intelligence and prudence.

2. Oﬁ the other hand, deneral administratioh officers’
performance-related problems most often identified by their chiefs
were lack of human relations skills, lack of interest in rules and

regulations, and lack of precise knowledge of those rules and

‘regulations.



