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Abstract

The purposes of this research were to study the effects of
rewards, experience and type of gquestionnaires on response rate of
mailed questionnaires, and to study the reasons of non-response. The
samples of this study were 480 Prothom Suksa 1 and 2 teachers under
the Office of Chiang Mai Provincial Primary Education, 1991. The
samples were chosen by stratify random sampling gechnique. The
research instruments were closed form and opened form questionnaire.
Four hypotheses were tested by wusing the analysis of variance
technique with three—way factorial design. The reasons of
non-response were analyzed by percentage. The findings were as

follows:



i. The response rates between the sgroup which received
questionnaire with and without rewards were not statistically
significant different.

2. The response rates of' respondents with different
experiences were not statistically significant different.

3. The response rates from the group who received closed form
questionnaire were higher than the group who received opened form
guestionnaire statistically significant at .05 level.

4. There is no interactions between rewards, experiences and
types of questionnaire

5. The reasons of non-response were; the respondents lacked of
time, did not want +to answer the opened form questionnaire, having
negative attitude toward mailed questicnnaire, wanted +to have the
researcher collected data by self, feeling unsecure +to answer, could
not return the guestionnaire with in the time limit, did not belive in

research findings, and the questionnaire was lost.



