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Abstract

This study has the main objective in learning about the
working people who usually have regular income and are not
protected by the 1990 Social Insurance Act. The areas of this
study focused at Muang District of Chiang Mai and Maehongson
provinces, in order to investigate the attitude and understanding
on the governmental social insurance of the inhabitants of those
places. The purpose of this study are to find factors which may
affect on the decision making to voluntary insurance when they
have an opportunity and to gtudy the benefits which people
demand from this Act. Finally, it will be used as a basic data
to formulate the appropriate mean and criteria for self-
insurance. In addition, the researchers, administrators and the
staff who are concerned about social insurance will be
interviewed to know .theif opinion toward the government’s

expansion of this concept to general people in 1994,

-
.




b}
The result of this study can be summarized as follows :
1. The understanding of Social insurance.-

Most people do not quite understand the method and
concept of social insurance. More public relations are,
therefore, needed so that the people will really apprehend the
concept. The majority of the people do not have confidence on
insurance. They are afraid to be duped by the private insurance

agency.

2. People’s preparation.-

There are not many people who are prepared to deal with -
voluntary insurance, because, they do not understand the social
insurance system. They think that the method is too complicated
and they do not want to waste their since they have money low
income. At present, they do not have financial trouble. They can

depend on themselves.

This study also indicates the personal factors thch

influence their decision :

0ld people are more interested to have insurance than the
young ones and those who want to have self- insurance usually
have moderate income. People who have high or low incomes are
not interested in self-insurance. Those who have low income can

not afford to pay for the insurance, while persong who have high




income can help themselves. Considering from the occupation, it
shows that insurance is most interested by the people who deal in
small business or small shops such as:hawkers, stall keepers etc,
skilled labour, and those who do not have life security. Most
of the people who want to have social insurance are married
couples with one,to two children. These people do not have good

health, and often get sick.
3. Benefits from the social insurance.-

General people require sickness insurance for first
priority. Secondly they want to have insurance for their
invalidity, old-age and death. They pay less attention toward
maternity and family allowances insurance '

| As for the social insurance payment, it 1is mostly
suggested that the rating be decided on the levels of incomes and
payment be made on nonthly basis. However, payment of people who
have low income must not exceed 70 baht a month, otherwise they
cannot offord to pay it. They also requested that the government
also contributes to the Social Insurance Fund at the proportion

of 1:2.

At present, most people can accept and follow the stated
conditions in the law except medical service which demanded that

it be improved.




4. Information from researchers, administrators and the

staff

Almost everyone has agreed' that the 1990 Social
Insurance Act has to be expanded to genefal people who are
formulated by this Act in four years. This formulation derived
from the political effect which demanded to have social insurance
law in Thailand with less opposition from with other groups.
However, we are not ready to expand the social insurance law to
the public in 1994 as for the law, the regulations or

authorities to carry out the work, are concerned.

Since Thailand has rapidly adopted western
modernization, the social welfare has to cover every circle of
occupation. Therefore, public relation on correct social
insurance has to come first for basic understanding of the people
in general, especially those who have medium income. They can
realize what they will benefit from self-insurance. In the long
term this will be beneficial to the Social Insurance funds. This
study suggests that private company be hired to deal in the
public promotion under the supervision and control of the Social
Security Office. This is mednt for the Social Security officials
to offer full service to the public without having to waste their
time on things which they are inexperienced in. In addition,
this 1is a practical way to build up faith and good image. The
nature of the work on social insurance is absolutely different

from that of other government agencies.




Finally, the legistators must have good understanding on
the method and people’'s behaviour. This is meant to have
justice and to make sure that national resources are not abused.
On the other hand, the inappropriate compensation from thé gocial
insurance law may cause several disadvantageé such as: the people
will have less attention on their work, will retire earlier,
claim excessively on medical expenses and become longer
unemploved. ‘So the fair compensation has to make less

alleviateion and must not contradict the law intention.




