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Abstract

The purpose of the independent study of the topic “"The
Factors in Selecting Auditing Service for Companies in Chiangmai
Province" is to study the factors in selecting auditing services,
the needs for other additional services, and alsc the problems
related to the auditing services for companies in Chiangmai province.

The study was done by using the gquestionaires which were
collected by Simple Random Sampling from 105 companies in Chiangmai
province, which were classified into 3 groups. This consists of 35
sampling selected from the industrial companies, 35 sampling
from service companies and 35 sampling from commercial companies.
The data from questionaires was processed through micro computer by
using SPSS/PC’ software.

Most companies have run business for 2 to 7 years. Industrial
companies mostly registered its share capital more than 5 mnillion
Baht, service and commercial companies mostly registered its share

capital lower than 5 million Baht. The selection of auditing firm 1is




suggested by the managing director or the shareholders but the person
who has power to decide the selection, in industrial companies is
mostly managing director and shareholder meeting, in service and
commercial companies is mostly menaging director. Industrial companies
mostly select auditing firm which has not been located in Chiangmai
province but service and commercial companies mostly select auditing
firm located in Chiangmai province.

The results of this study showed the following factors
in selecting auditing services. Firstly, the quality of auditing
services: solving the problems for customers quickly 3 having
well-trained and skillful staff for auditing services; having
additional suggestion after auditing services; keeping confidentially
information; having the accurate and punctual reporting. Secondly, the
productivity in auditing service : audit procedures which showing the
effect within due date. Thirdly, the differences in services: having
additional services, for example, giving a tax consult, helping in
acount.ing system and reasonable service charge.

The needs for other additional services are : tax consultant ,
accounting system design, internal auditing and accounting consultant.

Most, companies need the audit firm which can provide accounting
and tax consulting, standard service charge, audit procedures which
showing the effect within due date, an accurate report and which are in
convenient location.

There are some problems in wusing the auditing services
for companies in Chiangmai province. These problems are the difficulty
in contacting auditors, no-additional suggestion after the auditing
services. Auditor can not provide tax consulting. The service charge
is too high and there is no audit procedures which showing the effect

within due date.




The person who filled questionaireé suggested that the service
charge should be 10,000-50,000 Baht and calculated according to the
duration of auditing.

The suggestion is the auditing firms should have other additional
services: assistance for tax planning; accounting system development and
design. The quality of service should be emphasized in terms of +the
speedy problem solving, qualified, knowledgable and skillful staff.
Also, there should be training programs for developing the

personnels’ability for better services.




