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Abstract

The main purpose of this study was to investigate the effects
of educational program with emotional support on uncertainty and
anxiety in mastectomy patients. The sample consisted of 20 patients
with breast cancer who had had mastectomy and were admitted to the
female surgical wards and private surgical wards at Maharaj Nakorn
Chiang Mal Hospital between June to October 1895. Subjects who met the
criteria were selected and divided equally into two groups. The first
10 patients were assigned to a control group who received routine
education. The other 10 patients were assigned to an experimental group
who received educational program with emotional support from the

researcher.




The research instruments consisted of patient’s record forms,
uncertainty scale, visual analogue scale of anxiety and educational
program with emotional support. The content validity of uncertainty
scale and educational program with emotional support were assessed by
the experts. The reliability of the uncertainty scale obtained by
using Cronbach’s coefficient, which was 0.83. Data were collected by
the researcher. The data were analyze& in terms of frequency, mean
and standard deviation and the hypotheses were tested by the Wilcoxon
Matched-Pairs Signed-Ranks test and the Mann Whitney U test.

The results of the study revealed that:

1. The mastectomy patients, after receiving educational program
with emotional support, had significantly less uncertainty than before
receiving educational program with emotional support at the level of.01

2. The mastectomy patients, after receiving educational program
with emotional support, had significantly less anxiety than before
receiving educational program with emotional support at the level of.01

3. The mastectomy patients in the experimental group had
significantly decreased uncertainty than patients in the control group
at the level of .001

4. The mastectomy patients in the experimental group had
significantly decreased anxiety than patients in the control group at

the level of .001




