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Abstract

The objective of this study was to examine the background and reasons for passing
the 1992 Motor Vehicle Accideht. Victim Protection Act. Personal factors of the vehicle accident
victims as well as other related policy factors that could directly influence the effective
implementation of the Act were also investigated. The study also covered the problem and
obstacles in the implementation of this Act within the Amphoe Muang area, Changwat Chiang
Mai.

Two hundred and thirty one informants were randomly selected from both the injured
and the relatives of the dead vehicle accident victims. Data was collected by questionnaife
survey and analyzed by computer, using SPSSMWindow program. Statistics used to analyze the
data included frequency, mean, percentage and logistic analysis at 0.05 statistical significance

level.



The results could be summarized as follows :

1.

Personal factors, such as educational level, income, career, and types of vehicle

were not related {o the effective implernentation of the Act.

Factors related to the 1992 Motor Vehicle Aceident Victim Protection Act such as

budget, number of implementation personnel, economic and social condition werg

directly related to the effectiveness of the Act implementation.

Most frequeni problems encountered in the implementation of the 1992 Motor

Vehicle Accident Victim Protection Act were problems from insurance companies

which could be described as follows :

1} Compensation payment by insurance companies not done in full amount
within the time frame specified by the Act.

2} Poor services and complicated c¢laim procedures on the part of the insurance
companies.

3) Lack of understanding of the Act by vehicle accident victims and concerned
officers, resulting in poor implementation of the Act.

4) Insufficient compensation for damages or injuries caused by each autornobile

accident.



