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Abstract

The objectives of this study were to analyse cost and revenue of Thai traditional
medical service and to find socio-cutural factors influencing Thai traditional medical service
at Phaya Mengrai Hospital, Chiang Rai Province. The sample were data on labour cost,
data on material cost, data on capital cost, the providers and the patients. The instruments
were data recording forms to collect dat_a on labour cost, material cost and capital cost,
and interviewing forms to collect information on socio-cutural factors that had been
influenced to the service. Direct allocation method was used to analyse the cost.
Descriptive statistics and content analysis were used in data analysis.

The analysis of cost and revenue on provider perspective showed that the
unit cost of Thai traditional medical service was 91.46 baht per visit, while the full cost
was 334,666.16 baht, consisted of labour cost 263,075.36 baht , material cost
35,687.84 baht and capital cost 36,002.96 baht. The proportion of labour cost : capital

cost : material cost was 7.39 : 1.01 : 1 . The most influencing factor which affected the



full cost was the labour cost. The next ones were capital cost and material cost
respectively. Accrual revenue was 111,089.00 baht, while accrual revenue per visit was
30.36 baht per visit. Full cost recovery rate (accrual revenue by full cost) was 33.19 %
and material cost recovery rate (accrual revenue by material cost) was 312.15 % .
Socio-cultural factors that has been influenced to the Thai traditional medical
sefvice on patient perspective were satistaction of services, trust, convenince in travelling
and fear or did not want to be treated by modern medical service. While for provider
perspective ,these factors were trust and belief of patient, pattern of service, philosophy

in service and moral support of health personel provider.

The results of this study could be used as part of decision making in the o '

~
developing of Thai traditional medical service inorder to provide best benefit for pegp‘l’é

health.




