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Abstract

The main objectives of this study were to analyze the unit cost of the outpatient service,
benefit distribution and equality of health services received by out-patients among different
income groups from state hospitals. Due to the ﬁmit of time and the operating complication in
each hospital, Nakhonping hospital was selected as the representative state hospital. This study
was a retrospective study, Data used were labor cost, material cost and capital cost in each
oulpatient service groups, money incomes and health care expenditures of outpatient incurred in
fiscal year 1997. The instruments were data recording forms and interviewing forms. Each unit of
the hospital were classified into three cost centers : revenue producing cost center(RPCC) , non-
revenue producing cost center(NRPCC) and patient service(PS), then calculated the total direct
cost(TDC) in each outpatient service groups(PS(OPD)) and calculated the indirect cost of PS that
were allocated from RPCC and NRPCC by using simultaneous equation method. The unit cost of
PS was calculated by dividing the final full cost of PS by the total number of patient visits. After
that, linked that unit cost with data on money incomes and health care expenditures of outpatient
to determine the benefit distribution in each outpatient income groups. This study used
accounting approach to calculate the benefit : unit cost = unit benefit , then , used Gini coefficient
and Lorenze curve (o estimate the health service equality that was received in each outpatient

income groups by descriptive statistics.



The result of this study showed that the TDC of the NRPCC was 42.85 million baht, the
administration and operation group was the highest (18.68 million baht). The TDC of the RPCC
was 117.15 million baht, the medicine group was the highest (8.69 million baht). The proportion
of labor cost : material cost : capital cost of the NRPCU was 4.06 : 3.70 : 1.00 , the RPCC was
1.61 : 6.91 : 1.00 and the PS(OPD) was 5.08 : 1.00 : 1.04 . The labor cost was the highest
proportion of the NRPCC and the PS(OPD), while the material cost from drugs in pharmacy
group was the highest determinant of TDC in the RPCC.

For the unit cost of PS(OPD) , the highest was the ophthalmology group(597.77
baht/visits), while the lowest was the medicine group(248.57 baht/visits). The average unit cost of
the PS(OPD) was 329.17 baht/visits. Routine service cost and medical care cost were 169.27
baht/visits and 159.90 baht/visits respectively. In addition, the result of benefit distribution
showed that the low income group received the highest benefits, about 69.30 percent of the total
benefit . The middle income group and the high income group received about 20.6 percent and
10.10 percent of the total benefit respectively. Furthermore, Gini coefficient was 0.2901, this

indicated that this state hospital provided rather equally benefit to outpatient in each income

group.



