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Abstract

This study examined job performance of school administrators under the Office
of Hang Dong District Primary Education, Chiang Mai Province as perceived and
expected by teachers. The study sample comprised 161 teachers. A rating - scale and
open - ended questionnaire was used to collect data. Collected data were analyzed using
frequency, percentage, mean and standard deviation.

Findings were as follows : Administrators were rated to have performed their
tasks at a high level in all 6 areés : clerical and financial, school plants, personnel,
student affairs, school - community relations and academic affairs, respectively. Teachers’
expectations regarding administrator performance were also high in all 6 areas :
clerical and financial, i)ersonncl, academic affairs, school plants, student affairs, and

school - community relations, respectively.



Problems found were lack of constant supervision from admimistrators ; lack of
personnel with knowledge and skills needed by schools; lack of instructional media,
mnadequate classrooms; insufficient budget; and lack of school - community relations.

Recommendations were that supervision plans should be clearly set and
followed ; more budget allocated to schools by higher authonties; more personnel
or resource persons from the community provided to meet school needs; and closer
school - community relations forged. In addition, administrators should have better
visions and recognizable moral standing as well as constantly seek more knowledge
to improve themselves. Teachers should Be given more opportunities to participate in

school administration affairs.



