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Promotion

Customie
‘ Service
e

Processes

UHUANW 1 Bxpanded Marketing Mix for Service

Source . Payne Adraing. The Essence of Serviced Marketing. Series Editor,

Great Britain, Prantice-Hall, 1993 : p.25.
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People
@
9 Positioning
5
Z
3
>
~
Processes

Custome
Service/

UNUNIN 2 The Synergistic Service Marketing Mix

Source . Paynee Adrian. The Essence of Serices Marketing, Series Editor,
Great Britain, Pren-Hall, 1993 : P.180
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