P
MAruand 1
BULFAUONTA AL UNSANEY



133

Qs ]
UWHUABUDT HUNNBRINAT

o L 4 ar 3 of LY ol ar ® = ar A
LN L] m‘maﬁamnaaunwaama'ﬂums‘huem'mﬂnmnmma’lumm'amaq FARIA

witaIgay

[l < o
d7uf 1 dayanald

(3 dndn 201
021301
31408
O 41501
(3 51 950l
4. Wmniunanveaiaedaminaisessalun
O dumanifiesmuian
O wusnfiusseunia
0 Lﬁunmmﬁ’mﬂ"ﬁw]
(3 dumssnfugin
[ Gumanfuiddmiden
DI augesy
5. _ﬁfauuﬁﬂﬁvimmﬂmvimn'?';ﬂw”i'«‘v"qwfﬂuz.iﬂ'faqa'a
3 bl
[T 1 1 ke
(7 10 2 Aie
7 1hn 3 Ak

9
(3 \mesnndn 3 Asa

6. MINMINMUALNMBINEINAIIA L Haaseu SNHaLT I8N

wanlfunnnds 1 1)
3 Trausn
O inaviend
O3 vinamnenmieiasin
(3 dwaniniieu
() Anugnemiuniseni
O viwuiuressemaraniaiantu

03 du sy

3 b4

FatvirAunaenniy

untall

g

HvimuesWniusdaasaw Aa (8.1t



124
7. umuaﬁﬁg’qﬁmmﬁﬂnﬁnﬁﬁnmnmmm‘?ﬂ?aafﬁn
(3 Foannsustannaefideugay
3 foanniinnsinrunas
(3 Keamsiiniivgu
O deemslnddnfustaugni
3 dasnsiinaengn
O indnsausugimnuda
i TR T TR
8. fnmauzIRs ATt Re MTvinURaINT
O TuswnsluayiiveainiFaeiudiuan
(3 tinuden 1 tosusu
CF tiwuiien 2 Waaueu
() fuiesittiamawnands 2 aaeu
9. Ansruzvesieminivinudesns
3 voaden
[ ey
(3 viaegn
10. gURLLTBINSANUFRAMUATLITO afsefivindiasms
[ memmndusssumfiusssnui inien
O anushienasuasdnaaubiidurziden gasean
it T T OO
11. gﬂu.uum‘mﬂuﬁi\:ﬁmﬁﬂﬁmuﬁmm?
O Gaudrenfusrrui
[ sanbeimmusssuiostiv
(3 fnsladeind s Tondann dhman
mEN R £ TR
12. i AN (mﬂ"sﬁmtﬁm'lﬁﬂua'mmﬁq)
[ fianda 500 1w
3 500-1,000 um
3 1,001-1,500 LM
3 1,501-2,000 um
(7 2,001 uw 3l



1 =l [ a3 -l
43UV 2 AT HARINITERIUNHALING

135

I

#a 13 - 42 31 Wrmuansarudasmssietiadelunnsldusnsivnanenia

0

N bk W N

Tidiaanns
v
tatngn
$ 7
uatl
1unan
gl

4
ungn

13. HiansemaswnaInanma

Anssiiies

-AnLE

o
-Aawhin

14. pluuraaningneaInia

- ANHUCTEIBIANTARN

- MIANWNATILRELITIAG A MY

- TUIARRSTABT (ATURIAN)

- YA DS

- ITARNUAIADIND

- ATNATZDR

15, FAMUIBAMAEZAIN

Tnefwn

tniend

“ing

v &
-Gl

: = =
-lAatlia naa.

RNy

3 i
-iAasUFenaA

-Waal

BB

-fIntin

-FAFRminigu

-Ajreu

-EjIMRY

T ]

=
-ATHUIANN




126

e

-tnaviu

“UNANEILLY

-gARTadu

£fiAsaig

Syaawmns

Y e o
“HENAIRLAEN

Vnalrrgu

™~ < b
-Fnngauan

Sraiuang

. %
-Argun

z
-ATEUNIY

Vi

SiaanenAnfanie

AFmamuanusuiu s

Vausunug

-AuNNmLTia

-BUBRARIAY

16. L3N uBINWRRIARIN#

LTI aIRaINn

UFnsannssuh

AiFnariuntestin

iFnritimaiium

rmsinsAiifieuhacamdisenas

A¥n113 Room Service

-1iFn1sEnee

AFN970 Fu-da auuiin-Fae i

-inesodnssuFdmiugnia

AEnsumuTlv

-UTANITOHEN (SDEUA, TadnTEUENL

AFnshsawkasiairamamimoe

o

-fiLl

-mmlan:

@ o -
-asuulaNg




17. MTUATIAWIBIWD

aturadesinatiuae

JHhsaviaainuasem i

17
‘durandaasinuazanmniie

Afhusansiaadn, 27uns, wazhisunsningen

18. ANTLIFNNTYBIWIINNY

-gnwe ithafaies

Adnnsldageidla

=l w 1 Ly
Arrafarsdilalunnsbiuiang

anra Baasiale

HAauFuiinteu

- e lugnda

d
AU TEY e

19. prlsrnntrzmduiusuasdusgiunt g

-nciuiulsmon

-aalsnrann hanliderinien

o ulingans

sl uduieadius

dayasmauian

AURAINAR AN gATNANEIY

-genmaandadiauiisnasumreiuragnan

20, FRAENTBIARNNIRINRINA

21, ssuufnsannudaeadunmehiaei

at ar <
HAoufnnrusaunatenu

o v 4 o
-mmmmw-m:umu'luumwﬂ

Aereiuminszasegviotinaiaeim

-Anaiminesilrasen 24 dali

-
AU T s




138
32. prngieannsiisF un g Ui sa masaviou

DLIIIIILILLLILLLL



139

Tourists Questionnaires

Tourists' Needs for Resort in Muang District Mae Hong Son Province

Section 1 General information
1. Nationality.......ocooooceericiiinins
2. Sex
3 maie ) Female
3. Age
(3 Below 20 Years Old
3 2130 Years Old
[ 31-40 Years Old
[} 41-50 Years Old
[ Above 51 Years Ofd
4. In this trip, you travel with
D Travel only one person
[ travel with family
O3 travet with friends
[ travel with lovers
(3 trave! with travel agency
3 other {Please Specify).....cocoeevaeiaieiennn.
5. How many times have you come to Mae Hong San?
(3 First time
[ 1 time
3 2 times
1 3 times
[ more than 3 times
6. If you have ever travelled at Mae Hong Son, what kind of accommodations that you used to stay ?
3 Hotel
(3 Guest-house
3 resort
3 relatives or friend's Home
(7 Nationat park
3 official or company’s Guest-house

(3 Others (Plsase SPECHYY. e e
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7. What is the reason that you choose resort for your accommodation in this trip?

3 You needed the calm atmosphere

O3 You needed the complex service

(3 You needed the luxury accommodation

£ You needed to ciose to natural

3 You needed low price accommodation

3 others accommodation were full

(3 others (Plsase SPECHY) ...
8. What kind of accommodation building that you needed?

A big building with many rooms

Oa single house with 1 bedroom

Oa single house with 2 bedrooms

Oa single house with more than 2 bedrooms
9. What kind of room that you needed?

0 singie room

3 double room

33 suite room
10. What is the garden and resort area decoration style that you needed?

0 Keep it as natural as it can

{3 Look beautiful and perfect order

(3 others {Please SPECITYY...cii e
1. What is the room decoration style that you needed?

O Simple and natural

{3 present the focal cuiture

0 Emphasis on useful area

O Others (Please SPECHY) .. oeeviiiiei e
12. What is the suitable room rate in your opinion? (Single Room exclude breakfast)

£ Lower than 500 Baht

[ 501-1,000 Baht

(3 1,001-1,500 Bant

31,501-2,000 Baht

3 Avove 2,000 Baht
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Section 2 Tourists' Needs
No.13-31 please identify needs for favorable factors of resort

The needs of each level as follows:

0 : no needs
1 : Least

2 Less

3 Moderate
4 maore

5 Most

13. Location

-Close to town

-Close to the mountain

-Close to the river

-Other (Please specify). ..o

14. Resort Style

-Kinds of accommaodation building

-Landscape design and decoration

-Size of resort {No. of room)

-Size of room

-Room decoration

-Cleanliness

18. Facilities

-Telephone

-Television

-Radio

-Refrigerator

-Cable T.V.

-Minibar

-Air conditioned

-Fan

-Bath

-Shower

-Hot shower

-Bar soap

-Bath gel, shower gel

-Shampoo
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-Conditioner

-Toothbrush

-Toothpaste

-Shower cap

-Sawing kit

-Shoe polish

-Restuarent

-Banquet

-Convention hail

-Specialty shop

-Beauty salon

-Swimming pool

-Jacuzzi

-Sauna room

-Fitness room

-Traditional massage

-Games room

-Tennis court

-Child playground

-Other (Please specify)....oooiii

16. Resort Service

-Reservation

-Bell boy

-Message center

-internet

-Wake-up cait

-Room service

-Luandry

-Transportation Airport-Resort

-Free bicicie for customer

-Campfire

-Car and motorcycle rental

-Tour with focal guide

-Pub

-Karaoke

-Lobby bar

-Other (Please specify)........ooooooiiiiiinnnn
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17. Room rate Quotation

-Room onty

-Room and breakfast

-Room and all meal

-Room, meal, and tour

-Other {Please specify)........occocee i,

18. Staff service

-Polite and friendiy

-Give prompt service

-Know and understand in giving service

-Reliable

-Responsible

-Understand customer

-Other (Please specify).......oocveivee e

19. Advertising and sale promotion

-Brochure

-Advertise on guide book

-Advertise on magazine

-Advertise on intemet

-Word of mouth

-Special Package for special promotion

-Late check out untit flight time

-Other (Please specify)....oive et

20. Name and reputation of resort

21. Security System
-Night shift guard

-Smoke detector in room

~Fire/water sprinklers throughout resort

-24-hour video camera

-Other (Please specify) .....cooviiiriiiiiiiien e
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32. Additional needs for resort
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