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Abstract

The purposes of this study were to identify nursing activities which social security
patients obtained from in - patient service department. of Maharaj Nakorn Chiang Mai Hospital
regarding to caring, prevention, health education, rehabilitation, cooperation, nursing performance
according to patient rights and to examine opinion for improving nursing activities. One hundred
and sixty-eight patients with social security were selected by purposive sampling technique from
those admitted in the hospital during March to May 1999. Interview form with the reliability
value of .91 was used to collect data. Descriptive statistics was used for data analysis.

It was found that the total score received by patients was at a high level with the
average of 84.5%. The average score in each category for prevention , rehabilitation, nursing
performance according to patient rights, caring, and cooperation were 92.5%, 90%, 84.3%,
84.1%, and 83.3%, respectively. The average score for health education was at the moderate level
equaled to 59.4%. According to the subject’s opinion, the activities need to be improved were
caring 34.5% , health education 25.6%.



The results of this study revealed that nursing personnel should emphasize on every
dimension of nursing activities especially caring and health education to persuade social security
patients to select Maharaj Nakom Chiang Mai Hospital as a main contractor. Nursing

administrator must encourage nursing personnel to provide high quality of care in all dimensions.



