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( Model 1)
Researchy Questionnaire
Purpose

This questionnaire is research for a Masters degree in Politics and Public
Administration from the Department of Political Science and Faculty of Social science at
Chiang Mai University. The topic is “ The attitude of foreign tourists towards Thailand’s
1998-1999 Amazing Thailand Campaign : conducted in Chiang Mai.”

We would appreciate your ¢co-operated in answering this questionnaire and your
response is confidential. Thank you.

Please put the following / in the parenthesis or write any information on the dotted line

Part 1 : Personal Information
L.Sex ()1.Male ( )2.Female

2. Age - Years

3. Marital Status
( ). Single ( )2. Married ( ) 3. Divorcad
() 4. Widow ( )5. Separated

4. Nationality

5. Country of Residence

_ 6. Education

( ) 1. Primary ( )} 2. Secondary/ Junior High

( ) 3. High school ( ) 4. Certificate/ Diploma

( ) 5. Bachelor degree () 6. Masters degree and Beyond
7. Occupation

( ) 1. Govenment employee - ( ) 2. Self-employed

( ) 3. Company employed { ) 4. Retired
( ) 5. Not working ( ) 6. Other (Please specify)
8. Estimated monthly income ___(Rate in your country)

9. Have you ever visited Thailand 7

() 1. Yes Times before ()2.No

10. Have you ever visited Chiang Mai ?

()1 Yes Times {)2.No
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11. How did you travel to Thailand ?

( ) 1. Airplane ( please specify which airline )

() 2. Train
() 3.Car
() 4.Boat
12. How many people are there in your traveling party 7

() 1. Yourself { ) 2. others (please specify how many

13. Have you used the service of a travel agency ?
() 1 Yes ()2.No
14. When traveling to Thailand, did you observe any posters or media promoting Amazing
Thailand 1998-1998?
() 1 Yes () 2.No
15. When traveling, were any officials available to inform you of the Amazing Thailand
1998-19587
() 1. Yes ()2 No
16. How long do you plan to travel in Thailand?

days in Thailand days in Chiang Mai

17. Approximately how much money do you think you will spend in Thailand?
(Money of your country)
18. Approximately how much money do you think you will spend per day in Chiang Mai?
(Money of your country)
19. Which of the following do you think you will spend the most on? (Please write
in all boxes, 1 being the most and 8 being the least)
{ ) 1. Accommodation { ) 2. Food
{ ) 3. Transport ( }4. Laundry
( ) 5. Organized tours () 6. Entrance fees for atfractions
( ) 7. Souvenir ( ) 8. Other (please specify )
Part 2: Details concerning your reasons for traveling to Thailand and Chiang Mai.
1. What was your reason for taking a holiday? (Pleasc put numbers in all boxes, 1 being the
most influencing factor, 5 being the least)
{ ) 1. You had more vacation time
{ ) 2. More income
( ) 3. More savings

( ) 4. Convenient traveling time
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2. Your objective for coming to Thailand Was
( ) 1. Traveling ( ) 2. Business
3. The reason you decided to come to Thailand was ... (Please put numbers in al 1 boxes, 1
being the most influencing factor, 10 being the least)
( )} 1. Thailand is less expensive than other countries
{ ) 2. Advantage of the current exchange rate
( ) 3. The Amazing Thailand 1998-1999 activities and promotion
{()Y4.To sﬁdy Thailand’s unique culture
( ) 5. The wide variety of art, culture, nature and history
( ) 6. The friendly nature of Thai people and the “Land of Smiles™ image
( ) 7. The wide variety of food, fruit and flowers
() 8. The development of places and civilization
( }9. The safety of yourself and your belongings
( ) 10. Other

4, What would deter you from traveling from traveling to Chiang Mai? (Please put number all
boxes , 1 being the most important factor, 6 being the least)
{ ) 1. News about a violent attack on a tourist
( ) 2. News about the spread of AIDS in Northern Thailand
( ) 3. The industrial development of rural society
{ }4. News of accident on traveling
( ) 5. News relating to sanitation standards

( ) 6. Other

5. Did you make your own decision to come to Chiang Mai or was it suggested by
someone else? -
{ ) 1. I made my own decision

( ) 2. 1t was suggested by some one else (Who? )

6. Did you know before-you traveled to Thailand about the Amazing Thailand campaign?
( ) 1. Yes ( )2.No
7. 1f “Yes™” how did you hear about Amazing Thailand
( ) 1. Read itin a book
( ) 2. Advertising on movies, TV aﬁd radio
( ) 3. Representative of Thailand in your country
{ }4. The Intemet'
( )} 5. Other
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Part 3: How do you rate the level of satisfaction in Chiang Mai?

1 = Extremely satisfactory 2 = Pleasing

4 = Acceptable 5 = Below average

3 = Satisfactory

Issue

Level of Satisfaction

2

3

4

1. The ease of finding information about sight seeing in

Chiang Mai .

2. Advertising of places to visit on billboards

3. The Thai people you met in Chiang Mai with regard to

friendliness and helpfulness

4. The government service section

5. The security of your personal belongings

6. The beautiful natural surroundings of Chiang Mai

7. The old culture and art is worth studying

8. The cleanliness of Chiang Mai

9. The tourist attractions and areas are well maintained

10. The convenience of entering tourist attraction areas

11. The air quality in Chiang Mai

12. Your appreciation of Chiang Mai’s tradition

13. Your appreciation of the people of Chiang Mai and the

hill tribes

14.The service provided by the travel agencies in Chiang Mai

15. The convenience of an service in transportation

16. The convenience of the immigration service

17. The convenience of the customs senfice

18. The convenience of shopping in Chiang Mai

19. The quality and standard of service in accommodations

20. The variety of food and fruit on Chiang Mai

21. The accommodation rating in Chiang Mai

- 22. The Transportation rate in Chiang Mai

23, The food rating in Chiang Mai

24. The prices of souvenirs in Chiang Mai
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Issue

Level of Satisfaction

2 3 4

25. Your impression of the following
25.1 Amazing Shopping Paradise

25,2 Amazing Taste of Thailand

25.3 Amazing Arts and Lifestyle

25.4 Amazing Food and Entertainment
25.5 Amazing World Heritage

25.6 Amazing Natural Heritagé
25.7Amazing Cultural Heritage

25.8 Amazing Agricultural Heritage

25.9 Amazing Gateway

Part 4 . Your other suggestions

Do you have any ideas or suggestion for The Amazing Thailand Campaign

skl ok o b o ok e ok ol ok ke ko ok oo of e kol ek kb o
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