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Abstract

The objective of this independent study was to study the pregnancies’ decision
process of selection gynecologist for ante-natal care in Muang District, Chiang Mai Province.

The sample of this survey was 380 pregnancies who were ante-natal cared in
gynecologists’ clinics and private hospitals in Muang District, Chiang Mai Province. They were
selected by accidental sampling. Questionnaires were used to collect data. The questionnaires
consisted of two main parts, i.e., demographic data and pregnancies’ decision process of selection
gynecologist for ante-natal care.

Most of the pregnancies recognized potential problem, which may occurred to
themselves and their infants. Moreover, they wanted suggestion regarding how to take care
themselves. Because of these reasons, they decided to select gynecologiét for ante-natal care by
searching information from neighbors/ colleagues who had pregnant experience, physicians, and their
husbands. They asked informatic')p regarding how gynecologists paid attention and gave suggestion to
their patients. The gynecologist’s experiences, renown, and skill were considered. The fesults of the
study indicated those who influence the decision process were friends / persons who had pregnant
experience and the pregnancies’ husbands. The most important evaluation criteria were skill and
experience of gynecologists, the understanding of gynecologists to customer’s desire, and the

attentiveness, courtesy, and friendliness of gynecologists. In addition, modern equipment and the



Cleanness of clinic were also important. Deciders were pregnancies and their husbands. They used
gynecologist’s personal factors as the main decision criteria. For the post-decision behavior, almost
all of them satisfied with gynecologist’s characteristics, i.e., understanding to customer’s desire,
attentiveness, courtesy, friendliness, and skill. They would advice the gynecologist to their relatives

or friends. If they were pregnant again, they would select the same gynecologist.



