A A = d _ ) =
Foi5aamIauAIILLSA T auAane livesgnd W ldusmansevisataea
a oW o oo &
v89u5 5% Inoma Tdue uammnenitin ¥u

Qs

$1im @wirw) Twvanniniie
4 an
Fodium wwATnay yalsas
vimsgsfvumitiona 1IN uIMmigIn

annssumdeunmsduniuydesy .
91015HURNS NUNINTEL drzmunssuns
artstiadle wluygada  nssums

811505 30A waFau sl aysel ATIUNIS
uniaeie

A A =4 1 A
mstunuuudaseies  aamAwelesgndmifuimaniedisaineaves
2 g a a a8 o o A A o
yin o iduewdimaneuiiiinie $ife @y huwmmamile” ideg
a . a v aa
Uszaaditednminiufime luvesgndilun sFuimaniesivdentsdoyadtnoaves
aw aa & oo ow { 4
uiim neme Iuusudmanenidafingu Hidn @wisw) Tuluhaninvie
d v ! a
nsdunine 38 udeyadnun Taveenuuvasumugndisvuai 1uims
4 v 4 aq a > v o d ao a v M
wietdenisteyaftaonlunammilevnun 18 fandafivdiniiuimseguazih
=] A L 1 l-'.l 1 oy o
foymndinneuazlszananalugiaiud dnaifovar uasrumfudanimdn uazfnwn
e s v o d
nndeyandegil lnsmsduahidoyavinenms umaaa uazadiviinoades
1 Y > = A e w wA
wamsfinumuhidasuuseven dinnuddg Tussdunnngaivadiudail
A ' Y 1 Y o o
Soyancsrinunisnelinaunloeadge  irmnselnsadd  wihauhgednunees
aw o o o ' d P s
13N farusunglumsthgsda uflailgwldedunais giinssindadadina
w e & 4 P
tneadvie  gl¥nu qinssinlifAedalquamihld qunsliazniesiievacey dad
A a @ o 1 -]
iode 14 msthys$hmszuumnifamgduidgndamsmiidediesngs msld

yimsnnszuy deanl3leld gndes miud audennas



) <3 uf ' = =5 o
dumsAnnduanufieanelaiy  wouhdesunuuasuowiiniufiane lilusyau
¥
] YR VI ;:.l L 1 t ar 1
wn deilisedediolnldl  Toyafidehuniadwilinanaeadige hisnnselenssld
Jela 34 a1 o oy 3 a o A o = ‘3
gunssifAadsiinTuninendvasdlfnu  winnudadavesusdniinausue lunsands
myldusmsnnszuy Jaaw 1R gndes windamdeanas maldunsnamingy
amnse el ld winawhzdnnassuisudeanusaglumahgeinm udluilgm
' g o & 4 a & 4
‘Botwsinda gunsdilfandsinaminiihld qunsdhinzniesienaaey dada iiede
o a i o
"W winandudurgdveananssyeumg uasdszdwanudividedmai s

t s a ' 3 A
wietsRlFusnsaunsal idetisaiilasmasanm



Independent Study Title The Customer Satisfaction of Digital Network of Thai
Telephone and Telecommunication Public Company Limited

in Northern Area.

Author ' Mr. Siripong Poongthaisong

M.B.A. Business Administration

Examining Committee: Lecturer Narumon Kimpakorn Chairman
Lecturer Renus Sermboonsang Member

Lecturer Theerakiti Navaratana Na Ayudhya Member

ABSTRACT
The independent study of “The Customer Satisfaction of Digital Data Communication
Network of Thai Telephone and Telecommunication Public Company Limited in the Northern
Area” had objective to study customer ’s safisfaction in receiving services of digital data
comrounication network of Thai Telephone and Telecommunication Public Company Limited in
| the Northern area.

In this study, questionnaires were used to collect data from the customers who used
company’s digital data communication network services in 18 provinces in the Northern area. The
data was analyzed and evaluated in term of frequency, percentage and weighted average. The
data was also collected from secondary data from document, articles and related researches.

The result of the study showed that the firsi important factors in the highest level were include of
the data that was transferred by the network must be high security and must not be robberied, the
maintenance officer of the company must be skiliful and could solve the problem rapidly, the
installed equipment must be secure to end-user, the installed equipment must be reliable quality, he
testing equipment and the installation equipment must be reliable, in case of customers’ system
was interrupted, it must be maintained rapidly, the service must be reliable, and correct and

accurate by agreement coniract,



Regarding the customer satisfaction, this study found that the respondents are highly
satisfied in the following factors, the data that was transferred by the network must be high
security and must not be robberied, the installed equipment must be secure to end-user, the
installation officer of the company were skilful, the service must be reliable, correct and accurate
by agreement contract, the service from the officer could be reliable, the maintenance officer of
the company must be skillful and could solve the problem rapidly, the installed equipment must be
reliable quality, the testing equipment and the installation equipment must be reliable, the capability
of the officer who was informed fault to specify cause and evaluate time to correct fault rapidly,

and the service of the network must be continuous.





