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Abstract

The objective of this research is to study whether factors on levels of education, sex

and natures of works which are classified into various categories namsly category A

{Teaching), category B (Teaching Association), category C (Administration), permanent

employees, and temporary employee affect on acknowledgement and attitudes toward

Maharaj Nakormn Chiang Mai Hospital Accreditation project or not.

Research methodology is mainly based on documents and related researches. Also,

data analysis was derived from 400 stratified sampling questionnaires of which every

personnel category in the hospital was selected as follows : category A (teaching) comprised

of 35 medical lecturers and 22 lecturers; category B {teaching association) comprised of 10

docters, 83 nurses and 18 people ; category C {administration) comprised of 83 pecple ; 48

permanent employees ; and 101 temporary employees.



Research results revealed that

1. Most of samples in the hospital were females, about 71% of total population,
mostly at ages between 31-40 years, and obtained bachelor degree with 10.0
percent of doctorate degree. The biggest group occupied work levels four to six.

Regarding to Hospital Accreditation Program, almost everybody has
been trained in this program before. More over, 83.560% of them acknowledged
the existing of service development year.

2. In general the levels of knowledge and understanding of hospital staff on
hospital accreditation were at good and very good levels but most of them had
negative attitude on the process of hospital accreditation project that has been
conducted by the facuity.

3. Investigation on relationship between knowledge and understanding in hospital
accreditation with levels of education, it found that higher educated people were
more knowledgeable and understandable than lower ones. But there was neither
relationship between sex and knowledge nor category of work with levels of
knowledge in hospital accreditation project.

4. Regarding to factors influencing on attitudes toward hospital accreditation
project, it appended that there was relationship between natures of work and
attitudes toward hospital accreditation project. Those who were working close to
the patients owned lesser positive attitude than others. However, there were
neither relationship between sex and attitudes nor levels of education and

attitudes.

It was also found that the negative attituds toward hospital accreditation process
which has been conducted by the faculty may lead to troubles in implementation. It was
suggested by researcher that more public relation on the importance of hospital
accreditation given to faculty'’s staff would be in need. Also, training on hospital
accreditation managerial guideline would be helpful to identify procedure and regularity of

the project.



