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Abstract

The descriptive study aimed to investigate the level and compare expected and actual
nursing services, and also identify opinions and suggestions of the patients in operating room
Maharaj Nakorn Chiang Mai hospital. One hundred and thirty patients who were operated under
local anesthesia, were selected by purposive sampling. The instruments were the interview forms
concerning expected and actual nursing services. Reliability was .99 for expected nursing services
'part and .90 for actual nursing services part, obtained by means of Cronbach alpha coefficient.
Data were analyzed using descriptive statistic and paired t-test.

The result of the study revealed that the level of musing services expectation by
overall were as following: high (53.8%), moderate (40.8%), and low level (4.6%). While the
actual nursing services were as following: high (52.3%), moderate (45.4%), and low level (2.3%).
The mean sﬁore of acmal (94.4) and expected (93) nursing services were not significantly
difference. The mean score of actual nursing services (37.4) during preoperating period was

higher than the mean score of expected nursing services (35). It was found that the mean score of
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actual and expected nursing sérvices was significantly difference (p< .01). The mean score of
actual nursing services during intraoperative period (32.1) was higher than expected nursing
services (30.5). It was also found that the mean score of actual and expected nursing services was
significantly difference (p< .05). Whereas the mean score of actual nursing services during
postoperative period (24.8) was lower than expected nursing services (27.3). It was also found
that the mean score of actual and expected nursing services was significantly difference
(p< .001). In addition, the impression of nursing services among the samples during preoperative,
intraoperative and postoperative period were 60 %, 65.4 % and 53 % respectively. According to
their suggestions, operating room information guidance, advice for postoperative activities and
pain management sirategies should be improved.

The results of the study showed that the operating room nurses should realize the
significance of care taking, and provide infensive services during postoperative period. However,
the quality of nursing services during preoperative and intraoperative period need to be remained,
because the patients were at critical condition, there fore, high quality nursing services gxpectation

are indeed in need.



