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Abstract

This thesis was an attempt to examine certain problems and their impact upon
the community as well as community reactions to them. Such problems and their
conseguences were brought about by outside organizations. At the same time, it looked
at the ways the community handled and resolved conflicts, again, generated by outside
organizations, e.g., particutarly industrial estate~-based factories.

Ruam Patana Lane Community within the Mab Ta Pud Sub-District Municipality
area as well as other near by communities, situated next to the industrial estate and
nearing the hardships caused by those factories, were chosen as study sites.  In
collecting needed data four major concepts, namely, conflict, conflict resolution,
community potentials and industrial developmentfindustrial estate zoning, were relied
on.

Data analyses yielded the following findings:

Two major problems and two time periods were identified. The first period,
during 1993 — 1995, witnessed the problems of noise and dust pollution. Those
problems were caused by ground levelling and factory buiiding as well as production test

runs conducted by those factories. The second period, from 19985 onward, saw the



problems of air poliution caused by the production process-based retease of toxic
substances in the forms of smell, smoke and dust. For nine months sea breezes
expedited the flow and spread of those substances to hover over many communities
since the industrial estated was situated upwind. Bombarded by those pollution
problems, the following three phenomena developed : Physically speaking, breathing
toxic air and inhaling those toxic substances brought about what physicians reported a
number of respiratory illnessess; secondly, plagued by those ilnesses, community
members submitted grievance letters, met and negotiated with factory operators and
relevant authorities, publicly condemning the factories for their acts and petitioning
through the mass media; thirdly, the combination of the first two phenomena finally led to
conflicts between the community and factories, the community and authorities and
among communities themselves.

As regards conflict resolution it was discovered that both internal and exiernal
resources had been mobilized and employed. They included formal and informal leaders
. and their networks: common villagers and their networks; occupational groups and their
networks; social relationships and their networks; and various available conflict resolution
factors and elements.

The community was found to have resorted to two major means in resolving those
conflicts.  Peaceful means included grievance letters submission, negotiations and
petitions through the mass media. More radical means comprised, for example, public
callies and condemnations, demonstrations as well as application/implementation of
various pressures on problem generators.

In the prbcess the community relied on a number of leaming processes available
noth internally and externally, through televisions, radios, printed matters and from
various groups of people as well as through and from its own accumulated coping
knowledge and experiences. In other words, its problem solving featured reliance on

traditional repertdire of knowledgeAvisdom and creation of newer body of knowledge; old



and new experiences; constant search for relevant information deemed appropriate for
its decisions to systematically solve critical problems.

in connecting with other individuals, groups and networks communication was
conducted through the mouth-to-mouth approach. The overall outcome of all possible
efforts the community had exerted in solving the problems was to a certain extent
satisfactory. Nevertheless, it was still not what the community would have liked it to be.
Toxic substances in the air might have actually been reduced somewhat. But, cooking
gas-like smeli was still prevalent. The good news, however, was that violent conflicts
formerly existing among various groups and violent solution to existing problems had
decreased or completely come to an end. Peaceful means, e.g., meetings and

negotiations with relevant local authorities and agencies, were again resorted to.





