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ABSTRACT -

This study, as the title implies, has four objectives which are - 1. to study
people’s  satisfaction with the computer traffic system in Muang District, Chiang Mai
province, 2. to stuciy people’s knowledge and understanding about the automatic control
traffic system. 3. to study problems which results from the computer control traffic
system, and 4. to find general measures to improve the control traffic system, make it
much safer, convenient and rapid in order to serve road users and officials.

The study is based on 400 structured interviews collected from people who drive
past crossroads controlled by the computerized control traffic system. The results can be
summarized as follows : People 'are not fully satisfied with the computer control traffic
system. Regarding knowledge and understanding, people only know that there is a
computer control traffic system in Chiang Mai but do not understand how it works.
Regarding problems and obstacles, people feel the lights turn green for too short a
period of time when there is much traffic causing a hold up in the flow of traffic
~ especially at rush hour in the morning and evening. Furthermore the sets of traffic lights
are not synchronized to allow a continuous flow of traffic. Drivers have to speed up to
pass the crossroad causing people to run red lights. However, most people think that the

computer control traffic system is better than manual control by traffic policemen. But



many improvements are needed such as the fraffic equipment, a control center for

calculating the number of cars, the quality of computer control officials and the

efficiency of traffic policemen.



