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ABSTRACT

The purposes of this study were (1) to study the debt restructuring policies and measures
initiated by a commercial bank for its customers in Muang District, Chiang Mai province, (2) to
analyze factors affecting this debt restructuring program, and (3) to investigate the results of the
application of these policies and measures. Primary data were collected from two groups of
population using two sets of questionnaires. For the first group, seventeen staff from credit
sections of the nine branches of the bank were interviewed using purposive sampling. A sample
of 175 small credit customers who joined the debt restructuring program were interviewed, using
random sampling.

Logistic regression technique was used to examine the importance of factors influencing
the program. Of the 24 factors studied only 5 were found to be statistically significant. They were
marital status, household expenditures, duration of payment, condition of payment, and
customers’ attitude toward debt restructuring.

Chi-square tests were also used to analyze the relationship between each variable and
debt restructuring. Three of the variables i.e. housing expenditure, payment duration, and monthly
payment condition, were found to be significantly related to the debt restrﬁcturing program at
0.05 level.



It was found that out of 14 debt restructuring measures, less monthly payments for the
first few years , extension of payment period, and interest rate reduction were the most preferred
and used. Out of the 175 customers interviewed 159 were able to follow the conditions reset in

the debt restructuring program.



