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ABSTRACT

Two main cbjectives of this study are ; first, to compare, analyze and evaluate the
financial cost-benefit of legal and illegal internet services in Chiang Mai Province, and second, to
compare and analyze the sensitivity of project resulting from variation of cost and benefit.

Data used in this study was collected from 28 selected internet services in 4 areas, i.e.
on the main road near the academic area, on the side street near the academic area, on the main
road in the downtown area, and on the side street in the downtown area.

This study examines through simulation three categorics of internet services, base_d
on the copyright status of operating system. The operating system copyright status can be
categorized as in compliance, in violation, and using public domain. The study uses financial
cost — benefit method to show that at the discount rate of 7,75% all categories of internet services
in Chiang Mai province are economical feasible and meet the investment criteria of NPV, IRR,,
B/C ratio and Payback Period of five years. The copyright violation is the most favorable
alternative based on investment criteria while compliance is the least favorable.

Under two hypothetical situations, the result of the sensitivity analysis showed that,
first, in the case of changing revenue and cost, the copyright violation is still the most favorable

alternative while the copyright compliance is still the least favorable. Second, in the case of the



copyright law is enforced, the operating system using public domain is the most favorable
alternative and the one in compliance to the copyright is the least favorable. However, the internet
services using public domain operating system is not popular and easy for user, the one in

compiiance to the copyright is still preferable for investment.



