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Abstract

This survey research was aimed to study the perception of usefulness and obstacles to
quality assurance among personnel in the Faculty of Nursing, Chiang Mai University. The
population in the study were 164 personnel in the Faculty of Nursing, Chiang Mai University.
The data were collected using questionnaire developed by research. The reliability basing on
Cronbach’s Alpha Cocfficient was 0.90. Data were analyzed in terms of frequency, percentage,
mean and standard deviation. The results were as follows: the personnel in the Faculty of

' Nursing, Chiang Mai University had high level of the perceived usefulness of quality assurance

in all aspects. They had moderate level of the perceived of obstacles to the quality assurance



