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Questionnaire for foreign tourists

who visit Thai Elephant Conservation Center, Amphur Hangchat, Lampang
This Questionnaire is a part of the individual study tor a Master degree of Tourism
Industry Management, Chiang Mai University. Your information will be extremely confidential.

Thank you for your kind cooperation.

Part 1 _Personal data

1. Gender 1. O Male 2. O Female
2. Age 1. O Below 18 yrs 2.018-25yrs 3.0 26-35 yrs
4.0 36-45 YIS 5.0 46-55 yrs 6.0 s6 yrs and above.
3. Marialstatus 1. O Single 2. O Married 3. O Others
4, Highest education I. O Lower than primary school 2.0 Primary school
3.0 Secondary school 4.0 High school
5. O Vocational school 6. O Bachelor degree
7.0 Higher than bachelor degree
5. Occupation 1.O Employee 2. O swdent 3.0 Government / State enterprise officer
4.0 Corporate employee 5. O own business 6.0 unemployed
7.0 Others, please indicate...................
6. Average income per month i. O Below USS 500 2.0 uss 501-1,100
3.0 Uss 1,101-1,700 4.Q uUss 1,701-2,300
5. O US$ 2,301-2,900 6. O Over US$ 2,901
7. Country of residence 1. O Asia 2.0 Europe 3. O The America
4. O Afirica 5. O Australia / New Zcaland

8. Which is your most important factor in choosing a place to travel ?

1. O The place is interesting 2. O The convenience to g0 1o the place
3.0 The safety for life and property 4. O The value for money
5.0 The appropriate time and duration 6. O The attractiveness of advertising

7.0 The opinion of accompanying person 8.0 Others, please indicate...............
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Part 2 General information
9. How many times have you ever been to Thai Elephant Conservation Center ? (Including this time)
1. O First time 2. O Ssecond time 3. O More than 2 times
10. How do you come to Thai Elephant Conservation Center ? (Choose only 1 answer)
1.O By own transportation (Self drive / car rental)
2. O By public bus
3. O With travel agent from Chiang Mai or Lampang

4. O With travel agent from other provinces

I1. What is your main purposc of coming to Thai Elephant Conservation Center ? (Choose only | answer)

1. O To watch the elephant’s performance
2.0 To have an elephant ride
3.07To study efephant’s and mahout”s way of life
4.0To getclose to elephant and nature
5070 gain new experience
6.0 Others, please indicate..................
12. How do you know about Thai Elephant Conservation Center ? (Choose only 1 answer)
1. O From road signs (En route)
2. O From promotional media (Brochure / News article / TV / Poster)
3. O From travel agent’s recommendations
4. O From (viends
5. O From Government agencies (Tourism Authority of Thailand, etc}

6.0 Others, please indicate..................oooeeeee

Part 3 Your satisfaction towards Thai Elephant Conservation Center

Product Mast Very Fair Less

much

Least

13, The elephant’s performance

14.The elephant’s special ability {(Drawing , eic)

15.The elephant riding

16.Souvenir
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Price Most Very Fair Less Least
much
17.The entrance ticket
18.The elephant riding ticket
19.The elephant’s food prices
20.Food and beverages prices
21.Souvenir prices
Public relations and advertising media Most | Very Fair Less | Least
much
22.The variety of sources public relations and advertising
media
23.The effectiveness of public relations and advertising
media
24 The frequency of public relations and advertising media
Personnel = Most Very Fair Less Least
much
25.The readiness 1o serve
26.The politeness and {riendliness
27.The enthusiasm to serve
28.The ability of giving information
Process Most Very Fair Less Least
much

29.The performance time (10,00 /11,00/13.30)

30.The safety measures

31.The information distribution (Narration / exhibition board,

elc)
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Physical evidence Most Very Fair Less Least
much
32 .The surrounding scenery
33.The seating arrangement during the elephant’s
performance
34.The designs and decorations of the area
35.The cleanness of the area
36.Parking lot
37.Facilities (Public phone / restroom, €lc)
38.The condition of the road for access
Part 4 Your opinion towards_the operation of Thai Elephant Conservation Center
(How do you weight the significance of the operation of Thai Elephant Conservation center 7)
The operation Most Very Fair Less Least
much

39.The elephant’s performance

40.The price

41. The public relations and advertising media

42 The personnel

43 .The service

44 The physical evidence of the area

Part 5 Other information

45. What activities of Thai Elephant Conservation Center you are interested most ? (Choose only 1 answer)

1.0 The homestay to learn elephant’s and mahout's way of life
2. O The mahout training school
3. O The accommodation
4.0 The elephant patronage project
5.0 The elephant thank you party
46. Will you come back o Thai Elephant Conservation Center again ?
.O Definitely yes 2.0 ves 3. O Not sure

4. ONo 5.0 Absolutely no
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47. Will you suggest your friends / relatives or others to come to Thai Elephant Conservation Center 7

1.0 Definitely yes 2.0 Yes 3. O Not sure
4.0nNo 5.0 Absolutely no.

48. In general, how do you feel towards visiting Thai Elephant Conservation Center ?
1. O Excellent 2. O Good 3. O Fair
4.0 Bad 5. Q) Very bad

49. Other activities / suggestions / recommendations to improve Thai Elephant Conservation Center

Thank you very much for your cooperation.
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