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Abstract

This study investigated trends of teaching and learning improvement of
tourism industry program in Rajabhat Institute Nakhon Ratchasima. The purposes of
this study were to study conditions, problems and trends of teaching and learning
for developing tourism industry program. The samples comprised of teachers and
students of tourism industry program, institutional administrators concerning the
program, and fourism entrepreneurs in muang district, Nakhon Ratchasima province.
The findings were as follow ;

1. The teaching and learning conditions of tourism industry program of
Rajabhat Institute Nakhon Ratchasima were high in the interaction between teachers
and students in teachers’ opinion ,the characteristics of teachers, the interaction
between teachers and students in students' opinion , teaching preparation, and
instructional procedures. The tourism curricuium, media and materials, and learning
assessment and evaluation were in moderate level.

2. For the teaching and learning problems of tourism industry program of
Rajabhat Institute Nakhon Ratchasima, both teachers and students mostly thought

there were moderate level of problems.



3. Trends of teaching and learning development of tourism industry program
were sﬁmmarized as follows :
Teachers stated that the institute should provide quota for higher level of
education, workshop and field trip.
Students, Institutional Administrators and Tourism entrepreneurs had the
same idea that students should be trained more with the focus on service attitude ,
moral and language competence. There should be an exchange program with the
foreign institute, should provided more budget for further study, seminar ; and an
exchange of knowledge with educators both inside and outside the country. Besides,
budget should also be provided for learning activities and tourism industry

laboratory. Each major subject should be clearly separated.



