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Abstract

The purpose of this research was t{o study the effect of knowledge
transformation by Face-to-Face Approach on postnatal care of mothers at Special
Medical Centre, Chiang Mai University. The subjects were 50 purposively sampled first
time postpartum mothers after normal labour delivery-from October to November 2001,
They were devided into two groups. Each group consisted of 25. The first experimental
group was taught through Traditional Approach while the second experimental group
through Face-to-Face Approach. The data were collected by using a test, a guesticnaire,
an interview form, and an observation form. Then they were analyzed through frequency,
percentage, and arithmetic mean of SPSS program.

The findings were as follows :

1. The second experimental group gained more correct knowledge concerning
postnatal care after being taught through Face-to-Face approach

2. The mean scores of performance of the second experimental group were at
the high level.

3. The mean scores of the knowledge and performance of the second

experimental group were higher than those of the first experimental group.



