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ABSTRACT

The independent study, “Opinions of Commercial Banks Managers in Mueang District
Chiang Mai Province on New Supervision of Bank of Thailand on Credit Risk Assessment”
objective was to find out what the commercial bank managers in a Mueang, Chiang Mai
Province, thought about the new supervision of the Bank of Thailand on credit risk assessment.
Data was collected from 55 Bank managers of 13 commercial banks. Descriptive data analysis
was done and the result is presented in frequency, percentage and mean. The Result of the Study
follows :

Part 1 : The general characteristics of respondents, 72.7% were men aged between 41-50
years old, 92,7% were married, 45.5% had monthly income between 30,000-50,000 baht, 56.4%
held bachelor degrees, 69.1% worked at privatly owned banks, 65.5% had been bank manager for
6-10 years, 49.2% could not authorize credit, 40.0% were authorized to issue credit between
1,500,000 to 5,000,000 baht.

Part 2 : Commercial bank managers’ opinion to internal and external factors affecting
risk assessment, the study found that a majority of them agreed that there were such factors. The
highest level for internal factors, was the decision by using one’s Judsment without sufﬁcient use
of data, or standards towands bank’s credit issuing process. For external factors, the scores was
highest for world’s economy, regional and national level and competition between financial

institutions, respectively.



Part 3 ; Commercial bank managers’ opinion towards the new supervision of Bank of
Thailand on credit risk assessment. There was different risk levels found from several issues.
From their opinion, these managers agreed with most of what is being done.

Their opinion on credit risk assessment, the highest score for credit policy was given to
quality assurance, criteria in risk priority for portfolio evaluation and determination of risk limit
and strategic target analysis. The highest score was given to ratios showing the ability in paying
back loans in determining the credit given to the customers. The highest score for composition of
credit portfolio was given to changes in strategy. The highest score for asset quality and
allowance for loan and less losses was given to quality analysis of asset, value and guarantor’s
characteristics, respectively. The highest score for internal control assessment was given to
reviston of credit examination and its” report. The external factors which they thought would
affect credit risk were trends in regional and national economy, as well as fluctuation of interest
rates.

For the Bank of Thailand’s policy in responsibility assessment of high rank officers and
commitiee, the managers gave the highest score to frequent revision of management plans,
authorization and strategic and policy revision which resulted in acceptable risk level. The
highest score for responsibility assessment was given to appropriate credit authorizing and
examination.  Meanwhile, the highest score for risk assessment system was given to
determination of policy and strategy necessary to limit customer’s related risk in order to analyze
portfolio’s credit risk, criteria in leveling and quality assurance of the credit. From risk
monitoring and reporting, the highest score was given to the process of rﬁonitoring and collecting
the debt. From the risk control and risk limit determination, the highest score was given to debt
modification policy and relationship between risk and determination of the highest amount of
debt allowed in each category.

Part 4 : A Majority of the respondents believed that the objectives of the Bank of
Thailand Credit Asseessment has been reached. The highest score was given to the reason that it
was necessary to determine whether or not the policy and working processes, as well as
information availability is sufficient. Also, it was necessary for quality determination in portfolio
risk management and to identify the weak points which needed to be corrected.

Part 5 : Problem and suggestion : Since commercial banks have never been under the risk

assessment program done by Bank of Thailand, 14.6% of them stated that they lacked the

experience in such a supervising role.



